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PREFACE

This manual is written for CRiISTAL Warehouse Management System Release
5.395.1a

This document contains information that is PROPRIETARY and
CONFIDENTIAL to CRiSTAL Solutions Pte Ltd.

It is not to be released to any third party in whole or in part without the express
written consent of the Managing Director and/or the General Manager of CRiISTAL
Solutions Pte Ltd.

Copies provided to end-users are strictly for the benefits of authorised users only.

This document aims to provide the users with step-by-step instructions on the
functionality of each of the menu options. However, it is not meant as a substitution to
the comprehensive training that is conducted as part of the implementation process.

For an overall understanding of CRiSTAL Warehouse Management System, please
contact your implementation consultant for assistance or contact CRiSTAL Solutions
Pte Ltd at:

CRISTAL Solutions Pte Ltd
Phone: +65 6289 7838
Fax: +65 6383 8854

Email: support@cristalsolutions.com

Copyright 1999 — 2007
All Right Reserved
CRIiSTAL Solutions Pte Ltd
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1. GET STARTED

Computerised warehousing system has modernised and assists warehouse operation to
achieve the level of accuracy and productivity that have long been sought by many
warehouse management.

However, the introduction of computer into any operation often result apprehension
among the operation floor personnel due to complexity of the system, perceived or
otherwise.

[)| OPERATION De mo Syste m

[£) STOCK MANAGEMENT
[ BILLING

[¥)| REPORTS

[)| IMPORT / EXPORT
() ADMINISTRATION

[9)| ACCOUNTS

I CUSTOMER SERVICE
19| wmr

9| DEVELOPMENT

Warehouse Management System

This product is licensed to:
CRISTAL Solutions Pte Ltd

CRISTAL WS (Release 5,395, 1a)
Copyright © 1999 - 2007
CRISTAL Salutions Pte Ltd, Singapare
All Right Reserved
Website: wew.cristalsolutions.com

For support, please contact:
CRISTAL Solutions Pre Led
Tel: +65 6289 7838 Fax: +65 6353 8854
Email : suppart@cristalsolutions.com

Return - F12

Current User: Cristal Solutions 1 Menu Options Language: CRISTAL frmMenuLogo Database: cwms_demo

CRISTAL Warehouse Management System is conceptualised and designed to
overcome the apprehension of the floor personnel by ensure that the front end of the
system is as friendly and ease of use as possible.

This is achieved by simplifying the user interfaces with the system and minimise data
entry as much as possible, thereby making it simple for the floor personnel.

The system is designed as a user configurable rule-based system that allows the
warehouse management and system administration to define and set up the system in
accordance to the operational requirement.

The system bases on the defined parameters in directing the operation of the
warehouse. However, as it is with any computer system, it is no replacement to the
warehouse management. Rather it helps the warehouse management to take care of
the routine operation like where a pallet of a specific product is to be stored.

This frees the warehouse management to take care of exceptions and perform the
planning required to keep the warehouse operation at its optimal effectiveness and
efficiency.
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CRISTAL is a GUI based system that incorporated the legacy of text-based system to
achieve the friendliness and ease of use that often missing from many other GUI
based system. This is achieved by the combined use of the point-and-click approach
introduced by Windows and the function keys legacy of text-based system.

Users have the choice of using whichever methods they are more comfortable with.

However, it is important to note that CRISTAL is conceptualised, designed and built
on Windows GUI platform rather than being ported from a text-based system that is
the origin of many other system. As such, it does not face the ambiguity and

inconsistency that is faced by other system.

Although the system is designed to be friendly and ease of use, the System

Administrator must first define its parameters.

1.1. Version Type

This user manual is prepared for CRISTAL WMS Release 5.395.1a. To familiar
CRiISTAL WMS and User Manual, it is advised that user to check what’s the
current system version first. This is done on System —> System -> About.

NEE

[ sysTEm
= |[=]\ System
® About ..
- Sy:%n Ezxit
® System Login
® System Logout
= F Others
# Change Password
W Messages
= ‘? Help
® Get Started
® How To
® Manual
1) inquIRY
()| OPERATION
[)| STOCK MANAGEMENT
[ BILLING
[)| REPORTS
[)| IMPORT / EXPORT
()| ADMINISTRATION
[)| ACCOUNTS
[¥)| CUSTOMER SERYICE
[E) wnx

I¥]| DEVELOPMENT

Current Liser: Cristal Solutions 1

14 Start

Menu Options

| 2| crisTaL

) Warehouse
cR(]s A‘L Management System
Release 5.395 Build 1a
Copyright @ 1997 - 2007, All Rights Reserved.
CRISTAL Salutions Pte Lbd, Singapare.
‘ebsite: waw, cristalsolutions.com
This product is licensed to ;
CRISTAL Solutions Pte Ltd
26 Hillside Drive #01-01
Singapore 545945
Tel: +65 6289 7638 Fax: +65 6363 5854

License key : CSPL 6312 ANRE 5306

For support, please contact:
CRISTAL Solutions Pte Ltd
Tel: +65 6289 7638 Fax: +65 6363 5854
Email | support@cristalsolutions.com
Session Info
User ID
User Licences : 002

: CRISTALI - Cristal Solutions 1 Compiled: 10/1/2007
Station Time (GMT): 12/5/2007 12:48:43 PM
Current Users : 001 Server Time (GMT) : 12/8/2007 12:48:44 PM
Database : cwms_demo REL 5.395.1 RAM : 255MB
User Group : Default Admin Station OS5 5.1
Language : CRISTAL Station Login @ user
1P Address : 0.0.0.0 Station Mame: TBM-BKXDESZK 1L
WARNING:
This computer program is protected by copyright laws and intemational treaties.
Unauthatised reproduction or distibution of this pragrarn, or any portion of it, may result

in severs civil and criminal penalties, and will be prosecuted to the marimum extent
possible under the law,

Demo System

agement System

licensed to:
ions Pte Ltd

lease 5,395, 1a)
999 - 2007

te Lkd, Singapore
eserved
talsolutions.com

For support, pi

CRISTAL Solutions Pe Lkd
Tel: +65 6289 7638 Fax: +65 6363 5854
Email : support@cristalsolutions.com

Language: CRISTAL

frmMenuLogo

pase conkact:

Return - F12

Database: cwms_dema

VR 100% ¢

&)k &

Depending on the upgrading version, Users can still find this User Manual useful
should newer version of CRISTAL WMS is used.

Solutions Pte Ltd
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1.2. Logging in

To use CRiISTAL Warehouse Management System, a user needs to have a user
account and password.

Each user is assigned to a particular Access Group, which control the menu
options that user is to have access.

It is the function of the System Administrator to set up and manage the user

accounts.
Demo - [5]x]
) Warehouse
CRI}STA Management System
Release 5.395 Build 1a
o anagement System
User ID oK
Password Cancel
Database: CRISTAL WS DEMO
Copyright @ 1997 - 2007, CRISTAL Salutions Pre Ltd, Singapore.
All Rights Reserved
This product is licensed to:
CRISTAL Solutions Pte Ltd
CRISTAL WMS (Release 5,395, 1a)
Copyright & 1999 - 2007
CRISTAL Solutions Pte Ltd, Singapore
All Right Reserved
Website: www cristalsolutions.com
For support, please contact:
suppork@cristalsolutions, com
Return - F12

Menu Options frmMenuLogo Database: cwms_dema

nents and Se... | (B 58 I S 100% J '2__,'3 O S51PM

When setting up a User account, the password is allocated by the system
automatically or specify by the System Administrator. The Password can be
specified as to be required to be changed regularly to enhance system security or
be set to non-expiring for the convenient of the user.

On starting the system, the user is prompted to enter the User ID and Password.
Each user is given 3 attempts to login. If a user failed to login within the 3
attempts, the User ID will be locked and need to be re-activated by the System
Administrator. This configuration is adopted to minimise unauthorised entry.

Users are advised to logout whenever they are not using their workstation.

PROPRIETARY and CONFIDENTIAL Page 8
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1.3. Action Keys

The action keys for the system is standardised for the whole system, shown on | Clear-Fé
the right vertical of the above screen, to make it easy for the users: "
Command Button Function Key Find -7
1. Clear F6 SaVE =
2. Find F7
3. Save F8 Print - F10
4. Delete F9
Preview - F11
5. Print F10
x
6. Preview F11 Delate - F3
7. Return F12 %
Although all the action keys are shown on every options of the menu, not all of
them will be available. Those keys that are functional in the module shall be in
black while those not available will be greyed.
Return - F12
1.3.1. Clear (F6)
Clear or press the F6 function key will clear the data displayed of the last
selection or input in any screen.
If the displayed data are freshly entered it will lost.
If the displayed data are retrieved from the database, any amendment will not
be updated.
1.3.2. Find (F7)
Find or press the F7 function key will cause the system to retrieve data related
to selection criterion specified in search field and display the related
information.
1.3.3. Save (F8)
Any data entered in any of the WMS windows, whether for a new record or
amendment to an exiting record is held in memory buffer at the workstation.
It is updated and saved into the database when the Save button is clicked on or
the function key F8 is pressed.
Failure to click SAVE and proceed to the next activity will result in the
loss of the data displayed on the screen.
PROPRIETARY and CONFIDENTIAL Page 9
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1.3.4. Delete (F9)

Delete or press F9 function key in any option erases the data or record that is
display or selected.

1.3.5. Print (F10)

Print or pressing F10 prints the selected information in a pre-formatted report
template.

1.3.6. Preview (F11)

Preview or pressing F11 displays on screen the selected report.

1.3.7. Return (F12)

Selection of Return or pressing F12 function key causes the screen to return
to the main menu screen.

WARNING: If Return is selected before an entry is SAVE, the last input
data will be lost.

1.4. Navigate Modules and Sub Modules

In CRiISTAL WMS, it facilitate easy search of various functions with the various
modular tiers system. When in use, double click the main module, the sub tier
shall be expanded with a single click on the + or — box. Alternatively, double click
on the sub module. Select the required function with a single click.

This multi-tier system provides a neat orientation of the overall functionality and
user access.

[ CRiSTAL Warehouse Management System {Demo}

+. |7 System

= Othe
® Change rd
® Messages

--F Help
® Get Skarked
® How To
® Manual
) mQuIRY
[%)| OPERATION
()] STOCK MANAGEMENT
()| BILLING
(%) REPORTS
[%)| IMPORT / EXPORT
[%)| ADMINISTRATION

Main Module

Sub Module

Function
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1.5. Field Name and Control Convention

In CRiISTAL WMS, fields that are system defaulted are usually with beige
background.

If no input is required, the field are usually greyed.

A warning message will be given when saving if any of the mandatory fields is
left blank.

The term “click” used in the manual is to be interpreted as pointing with the
mouse pointer and click the left button. Alternatively, user can use the equivalent
function key.

Menu or command button name when greyed are not applicable to the windows
they appear with or not authorised to the user.
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2. SYSTEM

Under the main System Module, there are sub-module comprises of:

i CRISTAL Warehouse Management System (Jemo)

1. System
v' About
v" System Exit

Demo System

CR(STALR=x

Warehouse Management System

v" System Login
v' System Logout

2. Others
v" Change Password N
CRISTAL Solutions Pre Ltd
v Messages T
3. Help s e
) Raaumm- Fi2
v' Get Started
(CUPTent Usee: Cristal Solrions | M Cptions Language: CRISTAL frmmerLoge Databasa: cwis_demo
74 start 124 CRISTAL WhS a I crsTAL wareh § Sereenshat : ®)% Fo s
v" How to
v" Manual

2.1. System

2.1.1. About

About provides information of the authorised licensee, licensor, its contacts and
release number. It is important to know which release is the WMS so to facilitate
support by Cristal Solutions.

Step:
1. Double click System (main module)
2. Double click System (sub-module)
3. Select About (Function)

PROPRIETARY and CONFIDENTIAL Page 12
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] Warehouse
CR)STAL ==t
Release 5.395 Build 1a
Copyright @ 1997 - 2007, All Rights Reserved.
CRISTAL Solutions Pte Ltd, Singapore.

“website! wiw cristalsolutions .com
This praduct s licensed to ;
CRISTAL Solutions Pte Lkd
26 Hillside Drive #01-01
Singapore 548945
Tel: +65 6289 7838 Fax: +65 6353 8854

License Key : CSPL 6312 AMRE 5306

For support, please contack:
CRISTAL Solutions Pte Ltd
Tel: +65 6289 7838 Fax: +65 6353 5854
Email : support@cristalsolutions.cam
Session Info

User ID + CRISTALL - Cristal Solutions 1 Compiled: 10{1/2007

User Licences : 002 Station Time (GMT): 12/6/2007 12:48:43 PM

Current Users : 001 Server Time (GMT) : 12/3/2007 12:48:44 PM

Datsbase : cwms_demo REL 5,395,1 RAM : 255MB

User Group : Default Admin Station 05 1 5.1

Language : CRISTAL Station Login @ user

IP Address : 0.0.0.0 Station Name: IBM-BKX0KSZK1UL
WARNING:

This eamputer program is protected by copyrght law and intemational treaties.,
Unauthorized reproduction or distibution of thiz prograrm, or amy portion of it, may result
in sewere civil and criminal penalties, and will be prosecuted to the maximum extent
possible under the 3w,

2.1.2. System Exit

System Exit provides a one step log-out from the Window. To log into CRiSTAL
WMS, click CRiISTAL WMS icon.

2.1.3. System Login

System Login provides a one step log-out from CRiSTAL WMS but the system
prompts for the user ID and password.

The user must input a valid user ID and password when login in the form as

shown:
1
| Warehouse
CRUS ' Management System

Release 5.395 Build 1a

Login

User ID oK

P d

35S WOL Cancel

Database: CRISTAL WS DEMO

Copyright € 1997 - 2007, CRISTAL Salutions Pte Lid, Singapare,
&ll Rights Reserved

Click on the OK button after entering the input. Each character of Password entry
will be reflected as asterisk “*’.

A

If the user decided not to proceed with the login, he is then to Cancel the login.
The system returns to the Window.

21.4. System Logout

System Logout provides a quick log out from CRiSTAL WMS but the system
does not prompt for user ID and password. To proceed, click the “X” on the
extreme right corner to return to Window.
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[EL CRISTAL WMS DEMO (DEMO)

Demo System

7 |
CR(STAL E
|

Warehouse Management System

This product is licensed to:
CRISTAL Solutions Pte Ltd

CRISTAL WHS (Release 5,395 1a)
Copyright @ 1999 - 2007
CRISTAL Solutions Pte Ltd, Singapore
AllRioht Reserved
Website: wew.cristalsalutions.com

For support, please contart:
CRISTAL Sclutions Pte Ld
Tel: +65 6280 7838 Fax: +65 6383 8854
Emall : support@eristalsalutions. com

Retum - F12

i

No user Ingged an. Menu Options Language: CRISTAL frmMenuLaga Database: cwms_demo

74 start | RIS

2.2. Others

2.21. Change Password

Change Password allow the user to change their password as and when desired. If
a user login is the first time or after a password reset by the system administrator,
he will be prompted to change his password by the form below

[EL CRISTAL WMS DEMO (DEMO,

[ sysTem
=8| system
= aboit ...
# System Exit
® System Login
# System Logout
= @ Others
® Change Passord
= Mesj%as
=@ Help
® Get Started
® HowTo
® Manual
)] NQUIRY
Il¥)| oPERATION
[£)| STOCK MANAGEMENT
(5)| BILLING
7] REPORTS
[5)| 1MPORT / EXPORT
)| ADMINISTRATION

1
o
%]

Demo System

Change Password

Enter Old Passward

Enter New Passward

ReEnter Mew Password [ Management System

I IE Bl

[5)| AccounTs.
m CUSTOMER SERVICE Abort
5)] v™Mr

(5)| DEVELOPMENT

This product is licensed to:
CRISTAL Solutions Pte Ltd

CRISTAL WMS (Release 5.395.,13)
Copyricht @ 1999 - 2007
CRISTAL Sclutions Pt Ltd, Singapare
All Right: Reserved
Website: s Cristalsolutions. com

For support, please contact:
AL Solutians Pre Lid
Tel: +65 6289 7838 Fax: +65 6383 885+
ions. com

Retutn - F12

]

Current User; Cristal Solutions 1 Change Password Language: CRISTAL frmMenulogn Database: cums_demo

Enter the current password and the new password in the respective field and click
OK button. If the user decided not to proceed with the password change, he can
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click Abort. If user is not certain about what they have key into the password,
Clear to provide quick removal.

2.2.2. Messages

This Messages provide notifies and reminds user of messages whereby
operation may have failed or to take note. Typical the message (if any) would
appears whenever the user log into CRiISTAL WMS otherwise, user can click
Message to retrieve the messages.

STEP:
1. Click Messages under the System sub-module. System displays any
available messages.
2. User can Print, Delete All, Delect Select or Remind Me Later. In
Remind Me Later, message will appear in the next user log in.
2.3. Help

The Help Sub-module provides users with 1* level and immediate assistance in an
event of doubt.

2.3.1. Get started

When double click Get Started, it opens the Window Explorer which display a
write-up to assist user to get started. The write up is in PDF format.

2.3.2. HowTo

When double click How To, it opens the Window Explorer which display a
write up on Frequent-Ask-Question on mainly operational queries. The write
up is in PDF format.

2.3.3. Manual

When double click Manual, it opens the Window Explorer which display a
write up on User Manual. The write up is in PDF format. It may be expected
that the release version of User Manual may not match the same as the actual
system release or in some cases, not make available.
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3. INQUIRY

Various inquiry functions are provided under the Inquiry menu to facilitate the users
to gather and search for information for better management of the warehouse. It does
not allow any edit or entry of information into the database.

Under the Inquiry Module, there are sub-module comprises of:

1 ) Inbound E-:Ufnrelmusz Management System (Jemo)
ﬂﬁmh Demo System

= & Inbour

v PO Receipt History Query | :ren
= [3 Outbound

v Purchase Order Query L ImEEn., CR ”ST "ALBRS=

v" Receipt Orders Query : e
2. Outbound
v" Delivery Orders Query

® Warshouse Uilsation Guery. ]

Warehouse Management System
v' Invoice Query S
v' Sales Orders Query

3.  Warehouse

CRUSTAL WHES (Relesse 5.395.15)
Copyright € 1999 - 2007
Qapee.

6269 753 5
Ema : supporteristabolutions. com =
Retum - F12

v Operator Activities Status o oo s _ o ot s
Query Y4 start 12 CRISTAL WMS User I Connecting Connech. [c 0 s & )& fo i027PM
v" Real Time Alert
v" Transport Order Query
v" Warehouse Operations
Status Query
v" Warehouse Orders
Summary Query

v" Warehouse Utilisation
Query

v" Work Orders Query
4. Stock Status
Item Inventory Query
Location History Query
Pallet Histroy Query
Product Definition Query

D N N N NN

Product Image Query
5. Quality Assurance

v QA Query
6. Interface

v Import / Export Messages
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Query

3.1. Inbound

Inbound provides information pertaining to creation of inbound data (or Purchase
order) and goods receiving.

The inquiries are allowed at both summary or header and details level. User is
required to specify the Client that they are making inquiry on.

For user that is authorised to access to only 1 Client, the Client will be defaulted.
The user will not be allowed to select other Clients.

The Print and Preview, when enabled, allow user to print a copy of the queried
data that are displayed.

To access Inbound module
STEPS:
1. Double click Inquiry to access Inbound sub module

2. Double click Inbound to access Inbound functions

3.1.1. PO Receipt History Query

PO Receipt History Query provides information of transaction status of all purchase
order in the WMS by Product level. Transaction status show includes PO that is
available but not released for warehouse, PO that has been released and PO that has
been received.
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[iL CRiSTAL Warehouse Management System (Demo)

Mpo Receipt History Query

&g b
Clear - FB
Client Product
_\HITED v || UNITED HOME ENTERTAINVENT CO., LTD |5028 Barney is Pajama Party ]
& Find - F7
Purchase Order n
Save - Fo
PO# Supplier Commpany Reference LoM PO Oty Receipt Qty Last R
00000002 URITED United Supplier PO PC 2000 71182 f=]
Print - F10
00000002 UMITED United Supplier PO REF DEMO 10,12.07 [PC 2 12/10, "
00000004 UNITED United Supplier PO REF DEMO 10/12 W2 |PC g 1z2/10,
Preview - F11[Y
9] 2
Receipt Details Delete - F9
\iarehouse Location
3 3| Retum- F12
Current User: Cristal Solutions 1 |P0 Receipt History Query ‘Language: CRISTAL frmQueryPOreceipt ‘Database: cwms_demo

‘4 Start W . il | Ericui ] A ) 100% % fo™m _F o1n48am

STEPS:
1. Click PO Receipt History Query under the Inbound sub module
2. Select Client and Product, using the stroll down.

3. Click Find — F7 to display the list of all purchase order. To view the Receipt
Detail, double click the PO#. If there is not receipt, system will prompt “There
is no Receipt against PO”.

3.1.2. Purchase Order Query

Purchase Order Query provides information of transaction status of all purchase order
in the WMS by Client level. Transaction status show includes all purchase order for
this selected client.
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il CRISTAL WMS DEMO (DEMO)

Purchase Orders Query 0
Clear - F&
Client Ordler #
Sumrmary Details Delivery Infa -
UNITED =l =
i Firfr F7
Reference SChEdL.”Ed Last Receipt  |Status Crder Type |Remarks
Receipt
PO DATA ENTRY ADHOC Save - Fd
PO REF DEMO 10.12.07 WAITING ADHOC
PO REF DEMO 10412 V2 DATA EMTRY ADHOC Print - F10
WAITIMG PRODUCTION
DATA ENTRY ADHOC Breview - F11
<]
Delete - F8

»| | Retum-F12

|[urrent User: Cristal Solutions 1 Purchase Orders Query Language: CRISTAL frmQuery |Datahase: cwms_demo

s start . | ALY 0 & io 1:05 PM

STEPS:

1. Click Purchase Orders Query under the Inbound sub module

2. Select Client and Order # (optional), click Find-F7. If user select Order #, only
such order shall be displayed, otherwise all purchase order under this Client shall
be displayed.

3. Double click the PO # line to view the product details under this purchase
order.

3.1.3. Receipt Order Query

Receipt Order Query provides quick information of all purchase order in the WMS by
status level.
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EE CRiSTAL Warehouse Management System (Demo,
£ Y

il Receipt Orders Query 0
Clear - F&
Client Ordler # Status Date
Detail Del Info
UNITED =l | [ [["nzpn/e007 - = Al ey n #
Find - F7
_ DATA ENTRY
Receipt # Receipt Date  |Doc Ref WAITING Crder Type |Operator
PUTAMAYT
CLoseD Save - FO
&
Print - F10
Preview - F11
<]
Delete - F8
) ]| Return - F12

|[urrent User: Cristal Solutions 1 eceipt Orders Query Language: CRISTAL frmQuery |Datahase: cwms_demo

STEPS:
1. Click Receipt Orders Query under the Inbound sub module

2. Select Client, Order # (optional) and Status that the user wish to search by, click
Find-F7. If user select Order #, only such order shall be displayed, otherwise all
purchase order under this Client shall be displayed based on the Status selected.

3. Double click the PO # line to view the product details under this purchase
order.

3.2. Outbound

Under Outbound, the system provides query pertaining to all outbound matter
incuding Delivery Order, Invoicing, Sales Order Query

3.2.1. Delivery Order Query

Delivery Order Query provides information of the delivery status based on
Delivery order. Delivery order number is created after picking is done and
Delivery Order is confirmed
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RiSTAL Warehouse Management System (Demo)

il Delivery Orders Query =i 0
Client Ordler # _ Elear - F&
|UNITED j | j Sumrmary Details ‘ ‘ Y

Find - F7

Dielivery Note Customer Marne Delivery Date | Despatch Date | Delivered Date | Deliverad Time !:

00000003 UMLIMITED Unlimited Pte Ltd 2/9/2007 2/9/2007 14:04:39 \

00000004 UNITED UNITED HOME ENTERTAIMNMENT CO., LTD 11/8/2007 A

00000005 UNLIMITED Unlirnited P Ltd 11/8/2007 ! pmtg F10

00000006 UNITED LNITED HOME ENTERTAINMENT CO., LTD /19,2007 !

00000007 UMLIMITED Unlimited Pte Ltd 44102007 4/10/2007 14:53:07 \ Breview - F11

00000008 UMLIMITED Unlimited Pte Ltd 6/19/2007 A

00000009 UNLIMITED Unlimited Pte Ltd 6/19/2007 A

00000010 UNITED LNITED HOME ENTERTAINMENT CO., LTD 732007 !

00000011 UNITED UNITED HOME ENTERTAINMENT CO., LTD 7/3/2007 \

00000012 UMLIMITED Unlimited Pte Ltd 74342007 A

00000013 UNLIMITED Unlimited Pte Ltd 74342007 A

00000014 UMLIMITED Unlimited Pte Ltd 7/3/2007 \

00000015 UMLIMITED Unlimited Pte Ltd 7/3/2007 A

00000016 UNITED UNITED HOME ENTERTAINMENT CO., LTD 7342007 A

00000017 UNLIMITED Unlimited Pte Ltd 71072007 !

00000018 UNITED LUNITED HOME ENTERTAIMNMENT CO,, LTD 7/10/2007 \

00000019 UMLIMITED Unlimited Pte Ltd 74102007 A

00000020 UNLIMITED Unlimited Pte Ltd 7/10/2007 A

00000021 UNITED LNITED HOME ENTERTAINMENT CO., LTD 5/6/2007 7{3/2007 o000 |

00000022 UNLIMITED Unlimited Pte Ltd 7/10/2007 '\: it

< ) > Return - F12
Current User: Cristal Solutions 1 Delivery Orders Query Language: CRISTAL frmQuery

s Start [ M=y

STEPS:
1. Click Delivery Order Query under the Outbound sub module

3. Select Client and Order # (optional). Order # refers to delivery order number.
Click Find-F7. If user leaves Order # as blank, all delivery order shall be
displayed.

3.2.2. Invoice Query

Invoice Query provides information of the invoice on Client level.
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i CRiSTAL Warehouse Management System (Demo)

] 0O
Clear - F&
Client Ordler #
= Details Celivery Info
UNITED | [poooooes = S E #
Find - F7
Irvoice Mo Invoice date Invoice Status  |Custormer Name Delivery Order Sales Order Delivered Dat
41172007 CLOSED UMLIMITEL Unlimited Pte Ltd 00000005 02 Save - 8
&
Print - F10
Preview - F11
<]
Delete - F8
] 3| | Retum-F12

nguage: CRISTAL frmQuery Database: cwms_dema

|[urrent User: Cristal Solutions 1

STEPS:
1. Click Invoice Query under the Outbound sub module

4. Select Client and Order # (optional). Order # refers to Invoice Number. Click
Find-F7. If user leaves Order # as blank, all invoice number shall be displayed.

3.2.3. Sales Order Query

Sales Order Query provides information of the sales order on Client level.
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EE CRiSTAL Warehouse Management System (Demo,
£ Y

[T Sales Orders Query 0
Clear - F&
Client Ordler # Status Date
= Details Celivery Info
UNITED =l | [Fizoponr | L y m
Find - F7
SO # Customer Marne Pick Date Delivery Date Dseg:?;h Route Reference Sta
GLS00053 UNLIMITED  |Unlimited Pte Ltd 10/1/2007 W101 || Save- FE
&
Print - F10
Preview - F11
<]
Delete - F8
) ]| Return - F12

|[urrent User: Cristal Solutions 1 ales Orders Query Language: CRISTAL frmQuery |Datahase: cwms_demo

STEPS:
1. Click Sales Orders Query under the Outbound sub module

2. Select Client and Order # (optional). User may select specific status to
facilitate easy search. Date option is provided. Click “tick” to specify the date
required, otherwise system shall list all items before the date specify.

Click Find—F7 to list the requested search
4. Double click the SO# to list the details.

3.3. Warehouse

Inquiry under warehouse sub module includes operational enquiry such as
operator activities, warehouse operation status, warehouse utilisation, work order
status etc

3.3.1. Operator Activities Status Query

Operator Activities Status Query provides every minute update of the
operator(s) activities in the form of Bar Chart or table.
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i CRiSTAL Warehouse Management System (Demo)

i Operator Activities Status Query [
Clear- F&
‘WarehoLse Start Date End Date Auto Refresh Approx. Every Minuts iy &
| fznomor +|[1zn0e00 <] fpoo7-12-10 15000044 S Refrosh - &M .
I Check In Putaway | Replenishment | Relocation Picking | Others | H
Save - FO
Cperator Mavermert Assigned Completed TOTAL e
CRISTALL L’% Picking [u] 3 3 Print - F10
Preview - F11
<]
Delete - F8
Return - F12

nguage: CRISTAL FrmkPIOperator Database: cwms_dema

Current Liser: Cristal Solutions 1

erator Activities Status Query

STEPS:

1. Click Operator Activities Status Query under the Warehouse sub module. The
system shall display the todate’s status page.

2. Select Warehouse, Start Date and End Date. Click Refresh. The system
displays the operators activities and the various warehouse operation in the
table.

3. Click Bar Chart, the system display the activities of the various operators per
the activities specified.
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[EL CRiSTAL Warehouse Management System (Demo) E”Elrzl
il Operator Activities Status Query EHE\E|
‘WarehoLse Start Date End Date Auto Refresh Approx. Every Minuts iy a
| |wiior v||izpngeony | feo7-1z-10 15008038 Bar Chal off N
check In ‘ Putawav Replenishment | Relocation Picking ‘ Others |
8 8 &
Print - F10
T 7
6 & Preview - F11
-]
Es 5
£
=
&
=, 4
&
g
Es3 3
=
2 2
14 1
o ,I o
a | 5 '
3 o
]
a
E
-
=
M 2ssigned [ Completed
Return - F12

Current User: Cristal Solutions 1 Operatar Activities Skatus Query Language: CRISTAL FrmkPIOperator Database: cwms_dema

W EEY plarer ~ 1 3 Micra Wa B S 100% § Q,)ﬁ)

3.3.2. Real Time Alert

The primary objective of Real Time Alert is to monitor the database for new receipt
and sales orders in an operation where the receipt ASN and sales orders are being
updated via EDIL

In addition, the function can be configured to send an email to a user to alert him / her
of incoming orders. (Build 5.394.33 and later)

In addition, it assist the warehouse operation to monitor on a real time basis sales
orders that are due for picking and trigger supervisors for required actions by playing
an audio sound.

The function provides information on the number of orders that is awaiting further
actions:

1. Receipts
a. Receipt ASN received
b. Incoming shipment that is currently in Receiving
c. Receipt that is checked in pending Putaway
2. Sales Orders
a. Waiting for picking
b. In the Picking process

c. Picked waiting for creation delivery order
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3. Delivery Notes
a. Waiting for loading
b. Loaded waiting for despatch - Despatching

c. Despatched waiting for confirmation

[EL CRISTAL Warehouse Management System (Demo)

[T Real Time Alert |
Clear - F&
Client oo #
- . CRISTAL Type |Client Order Number Find -7
10 Decerrber 2007 % =]
Warehouse | S
9 Oéﬁ
'WHSE1 -l e
LaSt Update ’ Preview - F11|8
. . 15:13:115 |,
| 3:13:00 PM e | -
) 3 Delete - F8
~Receipts ~Sales Orders ~Delivery Notes
ASN Waiting Waiting
Type |Client Order Number C
| 1 | 1 |39
S |CANONHI-T KSO0000060 2
Receiving Picking Despatching
| 3 [ 1 | o
Putaway Picked Despatched
| 3 | o | 24
8 ml el
Return - F12
Database : cwms_demo |True |
Current User: Cristal Solutions 1 |Rea| Time Alert |Language: CRISTAL frmRealTimeAlert |Database: cwns_dema

‘4 Start f 3 Windows Explorer = | (3 Microsoft word fo... =[] cRisTAL Wa SE .. 100% ® io 3113 PM

The analogue clock show the current time based on the workstation clock setting. The
date shown in the clock is today date and at the lower right corner is the time interval
in minutes that the system refreshes the screen display.

The New Orders lists new receipt ASN and sales orders that have been created in the
30 minutes (default — user configurable).

The Sales Orders DUE are sales orders in WAITING that is due to be picked, taking
into consideration the advance picks that the operation practise. (Default 1 day in
advance — user configurable)

STEPS:

1. Click Real Time Alert under the Warehouse sub module. The system shall
display all orders that are due to be performed as of ‘todate”.

2. Select Client (optional) and Warehouse (optional), otherwise, system is
defaulted to All Client and pre-selected Warehouse.
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3. Click the required overdue activities and the right column shall display the

header.

~Receipts ~Sales Orders ~Delivery Notes _
ASN Waltmg Waltmg Type |Client Order Number C
| 1 . | i | 39 R |UNITED GLO0D027 7
Receiving Picking Despatching

| 3 | 1 ] o

Putaway Picked Despatched

I |0 24

Click the header and an inquiry screen shall pop out to display the detail of such due
order

lw]

Type |Client Order Number
R |UNITED GL0O00027 7

NOTE: Avoid keeping the function running in the background as it is
resource intensive due to the requirement to constantly monitor
change to the database.

3.3.3. Transport Orders Query

Transport Order Query provides the details on transported goods and
transporter information
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[iL CRiSTAL Warehouse Management System (Demo)

il Transport Orders Query : : 0
Client Order # Clear - P&
Summary Details ]

IUNITED j I j Delivery Infa
Find
Transport Orders  |Crder Status  |Pickup Marne Deliver Name Pickup Date/Time Deliver Dz
00000005 DaTA ENTRY | Test EEVE F&
00000007 DaTa ENTRY | Test Test 05/11/2007 00:00 05/11/200
00000003 DATA ENTRY  |Wwarehouse 1 United Supplier pnmépm
00000009 DATA ENTRY  [Wwarehouse 1 Unlimited Pte Ltd 15/11/2007 00:00 01/10/200
00000010 DATA ENTRY  |Warehouse 1 Unlimited Pte Ltd 15/11/2007 00:00 07/05/200 Previ%- =il
00000011 DAT& ENTRY  |Wwarehouse 1 Unlimited Pte Lid 15/11/2007 00;00 07/05/200
DeIeE- F8
[} | | Retum- F12
Current User: Cristal Solutions 1 Transport Orders Query Language: CRISTAL FrmQuery |Database: cwms_demo

STEPS:
1. Click Transport Orders Query under the Warehouse sub module.

2. Select Client and Order # (optional) and click Find-7, otherwise, system shall
display all order.

3. Double click the Transport orders line and the system display the details
automatically.

3.3.4. Warehouse Operations Status Query

Warehouse Operations Status Query provides the status on the various
warehouse operations namely Check In, Putaway, Picking, Replenishment,
relocation and others based on the warehouse and the date range determined
by the user.
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[iL CRiSTAL Warehouse Management System (Demo)

M Warehouse Operations Status Query [Z]lE‘E‘
Warehouse Start Date End Date Auto Refiresh Approx. Every Minute iy
WHEEL | 1271072007 | |12/10/2007 | | 10 Der 2007 16:04:52 ] e | [\aefesh
Warehouse Activities
12 12
10 10
8 3
6 6
4 4
2 2
o L]
Check In Putaway Picking Replenish Relocation Others
He W Assi |
Return - F12
Current User: Cristal Solutions 1 Warehouse Operations Status Query Language: CRISTAL FrmkPIvhseActivity Database: cwms_dema

14 Start fore Nokw i se & i 404FH

STEPS:

1. Click Warehouse Operations Status Query under the Warehouse sub
module. The system shall display current operational status based on the
defaulted warehouse.

2. Select Warehouse, Start Date and End Date of the required parameter.
Click Refresh to load the new display. The screen auto refreshes every one
minute.

3. Click Chart Off to view the operational status in table form.
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[iL CRiSTAL Warehouse Management System (Demo)

M Warehouse Operations Status Query : [0
Clear - FB
Warehouse Start Date End Date Auto Refiresh Approx. Every Minute iy &
== | J12/10/2007 | |1zn0/2007 | [100ec 2007 18:13:02 L]
B Chart On Refresh Find - F7
~Warehouse Tasks Summary (Specific) Purchase DOrders {All Whses)
Data Entry 3 ﬂ
Warehouse Activities Unassighed Assighned Completed TOTAL Bavz - Y

Wiaitine
DESPATCH 0 0 0 0 ® 2 &
- Print - F10
PICKING 0 2 3 5 Recaiving 0 "

PUT AWAY 0 11 1 12 Closad liu K|
Preview - F11[Y
TOTAL 5

Data Entry 1
Wiaiting lil
Back Order l—l
Closed lig

TOTAL |—3
~Work Orders Summary {Specific)

Assigned In Progress Closad TOTAL -Delivery Orders (Specific)

I
Delete - FB

Putaway I 2 I 1 I 0 I 3 | Flts Pending o
Ficking I 1 I 0 I E} I 4 | Plts Delivering 65
Replenishment I o I o I 0 I 0 | Plts Delivered o
Relocation I o I o I 0 I n | DO Celivered o
Return - F12
Current User: Cristal Solutions 1 |Warahouse Operations Status Query |Language: CRISTAL FrmkPIvhseActivity |Database: cwms_demo Y

+y Start i 3 Wi ore [} I AL & )fo . +13pm

3.3.5. Warehouse Orders Summary Query

Warehouse Order Summary Query provides the summary status on the various
orders pertaining to the warehouse operations namely Purchase, Receipt,
Sales, Delivery and Transport orders. Once again, it is based on the selected
warehouse, client and the date range determined by the user.
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[iL CRiSTAL Warehouse Management System (Demo)

Return - F12

74 start

STEPS:

Warehouse Client Start Date End Date Auto Refresh Appros. Every Minute Iﬁ
[VUHSEL - | |12/10/2007 | {12n072007 | [ 10Dec 2007 16:14:46 el
Order Summary
Number of 70 70
Document Type| Order Type Order
PURCHASE DATA ENTRY g
60 60
PURCHASE WAITING 2
RECEIPT ASN ENTRY 1
50 50
RECEIFT DATA ENTRY a3
RECEIPT PLTAWAY g £
= 40 40
SaLES BACK ORDER 1 E
]
SALES DATA ENTRY 1 E
£ 30 30
SaLES DESPATCHED 28 3
S4LES DESPATCHIMG )
20 20
SALES PICKING 1
SaLES WAITING 1
10 10
DELIVERY LOADED 24
0~ r 0
TRANSPORT | DATA ENTRY E PURCHASE RECEIPT SALES DELIVER'Y TRANSPORT
W DATA ENTRY PICKED I TRANSIT DELETED
I WAITING / BACK ORDER [ CESPATCHED / LOADED
Wl PICKING / PUTAWAY /LOADING CLOSED
Current User: Cristal Solutions 1 Warehouse Orders Summary Query Language: CRISTAL FrmkPIOrder Database: cwms_dema

R )fp . +15PM

1. Click Warehouse Order Summary Query under the Warehouse sub
module. The system shall display current order status based on the
defaulted warehouse.

2. Select Warehouse, Client, Start Date and End Date of the required
parameter. Click Refresh to load the new display. The screen auto
refreshes every one minute.

3.3.6. Warehouse Utilisation Query

Warehouse Utilisation Query provides the user the overall view of its selected
warehouse utilisation by Aisle, Zone, Location and Summary level.
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[iL CRiSTAL Warehouse Management System (Demo)

M Warehouse Utilisation Query

&) O
Clear - FB
Warehouse Last Refreshed Options Refresh % Legerd
- I 10 Dec 2007 16:20:53 Aisle Zohe Location Summary | v Stacked Bar ]
Find - F7
~Aisle Utilisation
140 140 n
Aisle Free| Used S2shs
3A 43 7
120 +— 120 Frint - F10
AA 104 26
B 137 3 [
BB i 0 100 4 100 Preview - F11|1
oA 60 0 B
2A 140 0 Delete - F9
80— 80
B0 — — B0
40 — 40
20 —1 20
0 4 = 0
34 'AA AR BB TOAR TZA -
W Free M Used
Return - F12
Current User: Cristal Solutions 1 Warehouse Utilisation Query |Language: CRISTAL ‘frmKPItheUsaga |Database: cwms_demo Y

& 5o - +2FM

STEPS:

1. Click Warehouse Utilisation Query under the Warehouse sub module. The
system shall display current order status based on the defaulted warehouse.

2. Select Warehouse and choice of Aisle, Zone, Location and Summary and click
Refresh. The screen auto refreshes every one minute.

3.3.7. Works Order Query

Works Order Query provides the work order status of the warehouse. The
work order refers to the Picking and putaway tasks,
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=) J 0O
Warehouse Order # ey
Si Details Dielivery Info
WHSEL =] =] urmmary e y —
Find - F7
WO # Assigned To Mz Tasks Tasks Assigned Status Date Creatsd G
00000024 CRISTALL 2 2 IN PROGRESS 5/11/2007 Save - F8
00000118 CRISTALL 99 2 ASSIGMNED 1041/2007 &
00000126 CRISTALL &} AESIGMED 11/30/2007 Print - F10
00000129 CRISTALL 4 ASSIGNED 11/30/2007 —
&
Preview - F11/4
<]
Delete - FB
Return - F12
Current User: Cristal Solutions 1 Warks Orders Query Language: CRISTAL FrmQuery |Database: cwms_demo

STEPS:
1. Click Works Orders Query under the Warehouse sub module.
2. Select Warehouse and Order # (optional). Click Find-F7.
3. Double Click selected WO# to display the details of the work order.

3.4. Stock Status

Under Stock Status, it provides search features for items inventory, location
history, pallets etc

3.4.1. Item Inventory Query

Item Inventory Query provides stock information, details and transaction
summary.
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5. CRISTAL WMS DEMO (DEMO)

5]
Clear - F&
Clignt Item Cods I Stock Status Stock Detail | Matrix |
IUNITED j I ﬁy Trx Detail | Trz Summary | Purchase Detail | 4
Find - F7
Item Description Receipt Detail | Sales Orders | Attribute Query |
I E Serial Query | 05 Picks | 05 Putaway | H
Save - FO
Start Date End Date  Sortby Oty # Sorthy Date Custormer | ;I &
12/1 j2007 | |12/11/2007 o
I Vi J I L J & Sort by Lacation  Sort by Location I =] Print - F10
Ttern Description Quantity Preview - F11
4]
Delete - F8
Return - F12

Current User: Cristal Solutions 1 Item Inventory Query Language: CRISTAL FrmQueryltem |Datahase: cwms_demo

STEPS:
1. Click Item Inventory Query under the Stock Status sub module.

2. Select Client and Item Code using the drop down bar. A list of items for
the client selected shall be displayed. Click required item and Select.
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RISTAL WMS DEMO (DEMO)

[ iem Inventory Query 0
Clear - F&
Clignt Ttem Code Stock Status Stock Detail | Matrix |
REERN ITEM Help List . &M -
na -
It O Query
IE Item Code Description Alternate Code TI
2345PR0O Product 23455 Save - 8
Start Dat=) | AT-13791 AI-13791 ;| 5
|lEIl J2of |CHT-1650 PIXMA 1P6220D USCD1.0 ] Print - F10
PROD001 PROD001
PROD002 PROD002 BLNCCU ]
Preview - F11
SERIALO1 Serial Number Control 01
SERIALO2 Serial Control 02 4]
Delete - FO
SET00001 SET 00001
UHE-5028 5028 Barney is Pajama Party
UHE-5373 5373 He Loves Me He Laves Me No 3 4
UHF-2143 This is a Rock

Selected Value

I Select

Return - F12 |

Current User: Cristal Solutions 1 Item Inventory Query Language: CRISTAL FrmQueryltem |Datahase: cwms_demo

User can continue to use features such as Stock Details, Transaction Details
etc make available on the right top of screen

[EL CRISTAL WMS DEMO (DEMO)

A Item Inventory Query 0
Clear - F&
Client Item Code Stock Status Stock Detail | Matrix |
[urarren | Jore-sozs B Trx Detail | Ttresummary |  Purchase Detail |
Iterm Description Receipt Detail | Sales Orders | Attribute Query | Fing- 77
|502El Barney is Pajama Party \ Serial Query | 05 Picks | 0S Putawray |
N A Save- FO
Start Date End Date & Sortby oty - SDNWEF [ /;| &
|12f1 R j IHHUZDU? = % Sart by Lacation ¢ Sart by Location I ;I Print - F10
Itemn Description uom Quantity ui 02 BO1 DMGD EX Preview - F11
O HAMD PC 1976 1308 48 20 m
AVAILABLE FC 1918 1840 48 a0 Delete - F9
FREE (for new orders) FC 1918 1840 43 30
O ORDER PC 2005 2005
IN TRAMSITS / ASM PC 1500 1500
RECEIYING / Checking In PC [n]
Aweaiting PUTAWAY PC 210 210
RESERVED for customers FC u]
SALES / Customer Orders PC [n]
allocated for PICKING PC 58 o8
PICKED awaiting despatch FC u]
Return - F12 |

Current User: Cristal Solutions 1 Item Inventory Query Language: CRISTAL FrmQueryltem |Database: cwms_dema
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3.4.2. Location History Query

Location History Query provides information of the location status and history
transaction of the specified storage location. For search by Status, user can use
the main search category such as All, Occupied, Empty and PickFace options
whereas search by History, the system provides the Start and End Date so that
user can specify the period of history to be searched.

U CRiSTAL Warehouse Management System (Demo,
£ Y

B 0
Clear - F&
Query Option ‘WarehoLse Location (pattern) Required Location Status
. = = . #
| History IWHSEI J I J I All Occupied Empty | PickFace | Find- F7
m WWHEEL Wiarehouss S/Mo |Location Client Product Oty Received|  Qty Available Oty Booked | Grz SavE =
&
BB Aisle Print - F10
04 sisle
Z4 Alsle
Preview - F11
4]
Delete - F8
[T} 3| | Retum-F12

Language: CRISTAL |Datahase: cwms_demo

|Lntatlnn Histary Query frmQueryLocation

Current Liser: Cristal Solutions 1

Broadly speaking, under the Status search, the screen is divided into 2 search
method, namely the graphical representation on the left column and buttons on
the top right of the screen. The graphical search method allow user to click
and zoom down to the specific location and display its content whereas the
button method allows user to view the summary of the general category.
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M Location History Query

Query Option ‘WarehoLse

[EL CRiSTAL Warehouse Management System (Demo)

Location (pattern)

n op

D
Required Location Status

101

C9fi=ng

0O
!;Iear - F&

|WHSE1 j | (j all ’Tpied Empty | PickFace | Find 7
) ;?:if:::zremuse \ S/Mo |Location Client Prodh Qty Received| Oty Available Oty Booked j
[+ EE A4 Aisle 1 |3a010301
(I:I'ﬂﬁ&l}fl);ﬂl . 2 |36010501 UNITED SETOO001 0 Print- F10
I 31)[‘-@8 @_f‘&tatlon \3 ZA010502 UMITED UHE-5025 300 300 0
* HEZA Al 34010502 UNITED UHE-5373 s00 333 0 oo 11
34010502 UNITED UHE-53732 290 290 [u]
5] 34010502 UMITED UHF-2143 200 200 o
7 24020101 UMITED UHE-5028 30 30 u]
8 34020101 UNITED UHE-5373 200 190 0
34020102 UNITED UHE-53732 300 300 [u]
34020201 UMITED PRODOOZ 30 4 o
Il 24030401 UMITED 2345PRO 50 50 u]
12 |4A010101 UNITED CHT-1650 300 266 0
/ 13 |4a010102 CANOM HI-T HEW ITEM 639 39 o
14 |AA010201 UMITED PRODOO1 a0 58 o
\ 15 |4A010201 UNITED UHE-S028 a0 S0 0
16 |A4a010502 UNITED UHE-53732 20 20 0
17 |4a010601 UMITED SERI&LO1 2 1 o
18 |AAD10702 UMITED PROCO01 100 100 u]
19 |AA010702 UNITED PRODOOL 100 a7 0 v
&1 > Return - F12
Current User: Cristal Solutions 1 Location Histary Query Language: CRISTAL frmQueryLocation Database: cwms_dema

[ 28 Wind...

14 Start

Umkew. - ..

FEEPE  Lnused

STEPS:

1. Click Location History Query under the Stock Status sub module.

2. Select either the Status or History depending what the user wish to search by

If search for location Status using Button option

3. Click Status, select Warehouse and choice of category of status (i.e All,
Occupied, Empty or Pickface option), click FindF-7

If search for location Status using Graphical representation,

3. Click choice of location on the left and the details of the storage shall be
display on the right
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O
Clear - F&
Query Option Wareholse Location (pattern) Required Location Status
Status History |\NHSE1 j | j Al Occupied Empty PickFace | Fm? 7
~ -~
Ll :N__HEEI #arehause = S/Mo |Location Client Product Qty Received|  Qty Available Qty Booked | —
= 3W10101 () 1 |24010301 UNITED PRODDO2 50 a6 0
|, 34010102 (0} =1
L 38000201 (0) 2 |2a010501 UNITED SETO0001 2 2 i Brint - F10
L, 38010202 (1) 3 |3a010502 UNITED! UHE-S028 300 300 [
i FADL030L (<25) 4 |za010502 UNITED! UHE-5373 500 333 a
ey 34010302 (0} Preview - F11
L, 3010401 (@) 5 |34010502 UNITED UHE-5373 290 290 a
L 24010402 (1) 6 |34010502 UNITED UHF-2143 200 200 ]
i 38010501 (<25)
4010502 (100 7 |38020101 UNITED! UHE-S028 30 30 a
(L] 38020101 (<75) 8 |3a020101 UNITED: UHE-5373 200 190 0
L 3A020102 (=100) 9 |3e0eo10z UNITED UHE-5373 200 200 0
|, 34020201 (0} B
L 34020202 (O 10 |34030201 UNITED! PRODDOZ 30 4 i
Q 34020301 (0) 11 34030401 UNITED 2345PRO 50 50 0
= 34020302 () 12 [4A010101 UNITED: CHT-1650 300 266 0
ey 38020401 ()
|, 38020402 (0} 13 |AA010102 CANOM HI-T - [NEW ITEM 69 39 a
e 34020501 (1) 14 |As010201 UNITED PRODO0T 60 | D
., 38020502 (1)
L 34030101 @) 15 [4A010201 UNITED! UHE-S028 50 50 0
ey 34030102 (0} 16 |AA010502 UNITED UHE-5373 20 20 a
i 3030201 (<25)
= 3a030202 (1) 17 |AA010601 UNITED SERIALOL 2 1 i
L, 34030301 (0) 18 |4A010702 UNITED! PRODOOL 100 100 a
ap BA030302 () 19 |as010702 UNITED FRODOO1 100 &7 0 @
34030401 (<25 i
e & @l jem >
Current User: Cristal Solutions 1 Location History Query Language: CRISTAL FrmQueryLocation Database: cwms_demo

Under the History search, the system provides the Start and End Date for the
user to specify the history period.
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i CRiSTAL Warehouse Management System (Demo)

i Location History Query 0
Clear - F&
Query Option ‘WarehoLse Location Start Date End Date Sort By
e = = = = ]
_stas [[THetery | foses | ooz o e o e o o mem | gl
‘H WHSE1 Warehouse Moverment
5 24 Alsle Type Save - FO
Ad Aisle —
AB Aisle =1
BB Aisle Print - F10
04 sisle
Z4 Alsle
Preview - F11
4]
Delete - F8
[ #| | Retun-F12

Current User: Cristal Solutions 1 ation Hiskary Query nguage: CRISTAL frmQueryLocation Database: cwms_dema

STEPS:

1. Select the Warehouse, location and Start and End Date, click Find F-7.
Alternatively, click on the graphical representation.

3.4.3. Pallet History Query

Pallet History Query provides information of the current pallet status and
history transaction of the specified pallet. The system displays the items being
stored on the pallet specified.
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[EL CRiSTAL Warehouse Management System (Demo)

0O
Clear - F&

Query Option Warehouse Pallet #

I Status  History | [WHSEL | [ran1030 -] Fm&iih -

(7 WHSE1 Warehouse =
o f 24010301
@ 3400501 PRODO0Z PC AvAIL 46 50 o|1/30,
- UNITEDOOO199
~[f UNITEDODO203
~[@ UNITEDOOO210
-8 UMITEDOOO211
@ UNITEDODO212
-3 UNITEDDOO213
@ UNITEDDOO21S
- UNITEDDOOZ221
[§ UMITEDDOOZ24
~[8 UNITEDOO0233
~[§ UMITEDOOOZ36
~[3 UNITEDOOOZ38
-3 UNITEDDOO239
@ UNITEDDOOZ42
-3 UNITEDDOO245
[§ UNITEDDOO246
- UNITEDOOO252
~[§ UMITEDOOO2S3
-3 UNITEDOOO254
-3 UNITEDDOO25S
@ UNITEDDOO2S6
[ UNITEDDOOZ2S7
[§ UNITEDDOO2SS
-3 UNITEDOOO259
~[§ UNITEDODO260
~[@ UNITEDOOO261
-8 UMITEDOOOZE2 88 ) ) [ (3| | Retun-F12

Item Mo LIOM Status Qty Avail Qty Revd Qty Booked [Rece

Save - FO

&
Print - F10

Preview - F11

<]
Delete - F8

Current User: Cristal Solutions 1 |Pa|\et History Query Language: CRISTAL frmQueryPallet |Datahase: cwms_demo

Search by Status
STEPS:
1. Select Status.

2. Select Warehouse and pallet #, click Find F-7. Alternatively, click
from the graphical representation.

Search by History
STEPS:
1. Select History

2. Select Warehouse and pallet #. Select the Start Date and End Date,
click Find F-7. Alternatively, click from the graphical representation
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‘L CRiSTAL Warehouse Management System [Demo)

0O
Clear - F&

Query Option Warehouse

Pallet #

Start Date

End Date

Sort by

Status |H\swry fwrizeL

| [rrTEDooc210

|11/11/2007

~| 1271142007

T WHSEL Warehouse
-3 38010301
@ 24010501
- UNITEDOOO199
[ UNITEDOOD203
[ UNITEDOODZ10
[ UNITEDOOD211
@ UNITEDOOO212
-3 UNITEDDOO213
@ UNITEDOOO215
- UNITEDDOOZ221
@ UNITEDOOOZ224
[ UNITEDOO0Z33
[ UNITEDOODZ38
[ UNITEDOODZ33
-3 UNITEDDOO239
@ UNITEDOOO242
-3 UNITEDDOO245
@ UNITEDOOO246
- UNITEDOOO252
[ UNITEDOODZ53
[ UNITEDOODZ54
-3 UNITEDDOO25S
@ UNITEDOOO2S6
[ UNITEDDOOZ2S7
@ UNITEDOOO2S3
-3 UNITEDOOO259
[ UNITEDOODZ60
[ UNITEDOODZ61
[ UNITEDOODZE2

™ [«

_+|  november 2007

#h
2| pate o Find - F7

I

2030

E% =]
1+ 13
19 20

26 27
4

a1
7
14
21
28
5

Today: 12,/11/2007

Qty Moved | Movermen
g Save - FO

&
Print - F10
Preview - F11

<]
Delete - F8

>| | Retum-F12

Current Liser: Cristal Solutions 1

llet History Query

3.4.4. Product Definition Query

nguage: CRISTAL

frmQueryPallet

Database: cwms_dema

Product Definition Query allow users to view how are the product being
configured into the WMS and its set up. It is particularly useful when in an
event, the user has any difficulties to manage the product during receiving,
putaway and picking logic etc. The system therefore blocks the SAVE as it
does not accept edit in the Inquiry Module.

Search is by Product ONLY. User can find useful information concerning the
searched products such in its Basic Product Definition; Inventory Management
Parameters and Pick Faces, Bar Code Conversion.
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Product Definition Query

Client Itermn Code

RiSTAL Warehouse Management System (Demo)

UNITED | [oHe-5028

Item Description

|

X
I Mandatory Advanced | Advanced 2 |
Pickfaces | Prefer Location | UDF Attribute |
Stock Dwners | Supplier SKU | Stock Query |

|

rMandatory Product Definition

Product Class Alternate Code

[ Batch Tracking

™ Bonded Product  MetWeight (Unit)

- - 2

== =l = _| I Lot Tracking
Product Status Substitute Ttem [~ Item Size
[acTre =l I Item Color
Receipt Grade Density Sequence Stack Factor [~ Item Class
IDl j |192901 j I : I~ Supplier

Mesting Factor I Stock Owner

Stock Control Parameters

[~ Wfg Date

¥ Expiry Date
Shelf Life Fre Alert

720 I 60

[ Multi FrePack Oty
I~ Country of Origin

—Assighed Storage Zones

Zone

GEMERAL
HP

#vailable Zones

Packaging

Pkg Quantity [Slaliy]

Height (mm) Width {ram)

Depth {mm)

0.7 | 1.000 - .
I~ &utn Zoning I [ I™ Dimensions Serial Humber Flag [ -]
I~ Wweight NOR | T - Remove | Add |
~Packaging UDM Definition 1. All measurements per unit Packing 2. UOM cannot be changed when active
2 oM 3 UoM
Packing ity |LOM Height {mm}| Width {mm)| Depth {mm) Yolume {m3) Weight gy o] Lavel
PALLET 12|CTN 1300 1200 1200 2.5920000 1000 P |
CTH 30|PC 500 ao00 eo0 0.1300000 20
PC 1lpc 150 200 120 0.0035000 05000000 &I

Volume {cu.my

Updates |

Wieight (kg)

| =] |

=l |

0O
Clear - F&
]
Find - F7
Save - FO
&
Print - F10

Preview - F11

X
Delete - F9

|[urrent User: Cristal Solutions 1

|Pmduct Definition Query

‘ Language: CRISTAL

|frumduct

|Datahase: cwms_demo

3.4.5. Product Image Query

Product Image Query allows user to view the pictures of the product that they
select. It also provides the option of viewing the Stock details of the selected

item.
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Il Product Image Query
Client

iSTAL Warehouse Management System (Demo)

Product

Description Standard View Classic View

[Lraren

Irnage File

LI ISDES Barney is Pajama Party

Shiseirio/SHI-0166. oy

(3] unITED
=ik ov

= 2k MO CaTEGORY
:Ii UHE-5028

¥ Shaow anly items with images

i | 3|

~Item Stock Status

Qty On Hand Qty On Order
Qty Available Qty Receiving
Custormer Ordered Reserved

Qty Picking

Qty Awaits Despatch

1 Oty Free for Order

L

Stock Details |

0O
Clear - F&
4
Find - F7
Save - FO
&
Print - F10

Preview - F11

Delete - F8

Return - F12

i Start &

STEPS:
1. Click Product Image Query under the Stock Status sub module
2. Select Client, Product and click Find F-7.

3. Alternatively, click Standard View and zoom down to the product, the
system automatically display the picture of the product (assuming that

Current Liser: Cristal Solutions 1

duct Image Query nguage: CRISTAL

they have been updated to the WMS.

4. To view the Stock Details of the product selected, click Stock Details

button at the bottom of screen

|FerryItemImage

|Datahase: cwms_demo

fo H:itPM
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[ CRISTAL Warehouse Management System (Demo)

M Product Image Query Eh: 3 0O
Query - Stock Attributes itz - 78
Oty On Hand Client Item Code . ‘;M -
i - ind -
T joraTeD frE-5022
Qty Available e
l— Grade Quantity |Receipt Ref Receipt Date  |Owner Lat Batch = Save - FE
1918 =5
o1 100 TEST 1/19/2007
Qty On Order &
o1 3|TEST 2/6/2007 Frint - F10
2005 —_—1
ol 20|TEST 2/a/2007
Qty Receiving
o o1 S0|TEST CUSTOM (2/13/2007 Preview - F11
o1 S0|TEST 3/23/2007
Salas Order 01 200(TEST 3/27/2007 4]
Delete - F9
I 0 02 48| TEST2 3/27/2007 UMLIMITED —_—1
Qty Reserved o1 81| TEST 4/10/2007
0 o1 o|TEST 4412420007
Oty Picking o1 S0|TEST 6/6/2007
=g EX 30| TEST 7/13/2007
o1 300 NEW 8/26/2007 -
Qty Pending Despatch —
5 il >
o
Select
Qty Free
e Close
| Oty Free for Order
3 li Stock Details
< | T \ Return - F12
|Current User: Cristal Solutions 1 ‘Prndutt Image Query |Language: CRISTAL |FerryItemImage |Datahasa: cwmns_derma

1Y start

3.5. Quality Assurance

Quality Assurance provides queries to product/items under quality control
category

3.5.1. QA Query

QA Query allows user to make query on their QA stock in the system. Users
can search by Pallet Location or by Item Code
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QA Query ]| O
Clear - F&
Query Option Client Iterm Code Stock Grade
Pallet Location Item Code j | j IE j Fmﬁ 7

Itern No Warehouse Pallet i,
Save - FG

&
Print - F10

Preview - F11

<]
Delete - FS

>| | Retun-F12

|Current User: Cristal Solutions 1 QA Query Language: CRISTAL FrmGAaQuery |Datahasa: cwmns_derma

&) fo +00FM

STEPS:
1. Click QA Query under the Quality Assurance sub module

Depending on the search mode, user can select Pallet Location or Item
Code.

2. Select Pallet Location or Item code, then Client, Item Code and Stock
Grade. Click Find F-7.

3.6. Interface

Interface module produces user to view its Electronic Data Interfact status

3.6.1. Import/ Export Message Query

The Import and Export Query provides information pertaining to the EDI
Interface status. This is particularly applicable if there is any EDI interface
between other system to and from CRiISTAL WMS.
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RiSTAL Warehouse Management System (Demo)

mport £ Export Messages Query 0
Clear - F&
Query Type Query Method Status
I Message Query | Archive Query | By Reference ” By Date All Success | Failed | Resubmit | A
[ind - F7
Client Reference Mumber
[mrreED | JunaTED HOWME ENTERTAINMENT CO., LTD | | Save . FB
File Mame pata Status Comments Created Date F,mtg,:m
Preview - F11
<]
Delete - F9

Return F12|

Current User: Cristal Solutions 1 Import § Expart Messages Query Language: CRISTAL FrmGryInterface Database: cwms_dema

s Start
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4. OPERATION

Operation modules are the operational function in CRiISTAL WMS. It includes data
entry, work creation and completion by the various stages of warehousing function

such as receiving, putaway, picking, stock taking, packing etc.

Under the Operation Module, there are sub-module comprises of:

1.

IIlbOund Enlmusnkhnugnnm\l System [Dema)
= & Inbound

Advance Ship Notice Entry
Material Returns Advice

Purchase Orders Entry

Purchase Orders Manage

® Works ondors Manage
= a4, Duality Assurance

Receipt Check-In S

® GARelease
= & Others
# b Wl Eriry

Receipt Costing £ e
Outbound

N N N RN

® SeanPack
® Shipping Irstrustion Entry.

anpart Crde

Delivery Confirmation e

Viabnrnas Saeiies

Delivery Orders
Despatch Packing
Invoice manage
Load Planning
Product Invoicing
Sales Order Entry
Sales Order Manage

AN NN U N N N NN

Truck Loading
Warehouse

v Replenishments Manage

v Warehouse Tasks

v" Works Orders manage
Quality Assurance

v" QA Inspection

v" QA Onhold

v" QA Release
Others

v Airwaybill Entry

v" Customer Requirement Entry

Demo System

CR(STAL

Warehouse Management System

This product is licensed to:
CRISTAL Sohutions Pre Ltd

CRISTAL WM (Release 5,395 1)
195 2007

CRISTAL 5 d
Tel: 465 6250 7838 Fax; 465 6353 5654
Emai : supportiBoristalsclutions.com

Language: CRISTAL  Fmienudogn

T3 CRISTALWMSU... | 2 Run e rrrt....
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<\

Gate Controller

Jobs Costing

Kitting Order

Sales Campaign Entry
Sales Forecast Document
SAP Material Documents
Scan Pack

Shipping Instruction Entry
Transport Orders Entry

AN N N U N NN

Transport Orders Manage

4.1. Inbound

This is an operational function that concerns all incoming of goods ranging from
Advance ship notice to receiving of goods.

4.1.1. Advance Ship Notice Entry

Advance Ship Notice entry allows user to re-enter ASN into the system so to
facilitate later receiving.
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[l CRISTAL Warehouse Management System (Demo).

a Advance Ship Notice Entry 0
—Client Clear - F&
IUNITED =] IUNITED HOME ENTERTAINWENT CO., LTD I Header Item Details #
Receipt Mutmber Receipt Type Receipt Date StatLis Find - F7
It Label
[ ] [manoac | [1z/12/2007 | [asnEnTRY em Labe Beleaselprioheckn =
Save - FG
) i &
Docurnent Reference Shiprment # Supplier Supplier Narne Brint - F10
I = =l =l
Purchase Order # Shipping Mode wessel / Flight Alrway Bill (awwe) House Airway Bill (HAWE) Preview - F11
| =l =l | | —
Warehiouse Carrier / Forwarder Container Bill of Lading Reference ETa Date Delete - F9
[wiHsEL BN -] = [ znzia00 |
Chedk In Station Trucker Custormer Customer Name
o gl 5 —3|
Storage Zone ‘ehicle Mumber Sales Order
Remarks
Return - F12
Current User: Cristal Solutions 1 ‘Advante Ship Motice Entry Language: CRISTAL frmReceiptASH |Datahasa: cwmns_derma

‘s Start i ) . | T3 Mierasoft .. Connecting C... &) Fols® 1159 0

3. Click Advance Ship Notice Entry under the Inbound sub module.

4. Enter Document Reference and click Save-F8. The system shall
automatically generate a Receipt Number unless user specifies a
Receipt Number.
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[ CRISTAL Warehouse Management System (Demo)

%n Advance Ship Notice Entry

—Client Clear - F&
IUNITED =] IUNITED HOME ENTERTAINWENT CO., LTD I Header Item Details
Receipt Mutmber Receipt Type Receipt Date StatLis EEE— Find - F7
[ ] [manoac | [1z/12/2007 | [asnEnTRY Mt Rel=aselioniieck iy =

Save - FG

Docurnent Reference Shiprment # Supplier Supplier Narne pmtépm
[s=M DEMO 111207 =l =l =l
Purchase Order # Shipping Mode wessel / Flight Alrway Bill (awwe) House Airway Bill (HAWE) Preview - F11
| =l =l | |
Warehouse Carrier / Forwarder Col eference ETa Date Dele1>e<— Fg

[wiHsEL BN B [ znzia00 |
Check In Station Trucker e
s Bl ]
Storage Zone ‘ehicle Mumber
Remarks
Return - F12 |
Current User: Cristal Solutions 1 Advance Ship Motice Entry Language: CRISTAL frmReceiptASH Database: cwms_dema

5. Fill in the rest of necessary data for this ASN’s header and click Item
Details to create the item line(s).

CRiSTAL Warehouse Management System (Demo)

%a Advance Ship Notice Entry = ] X 0
Client Clear - F&
IUNITED =] IUNITED HOME ENTERTAINMENT CO., LTD! | Header Item Degls
Receipt Mumber Receipt Type Receipt Date Status Find - F7

It Label —
[cLonnnzs | |manuaL | |12r122007 | [psEnTRY em Label Release For CheckIn —
Save - F&
Line # |Item # Description (W] Quantity |Grade Lot # =
Print - F10
Preview - F11
*
Delete - F9

<1 ) ]
Line #  Purchase Order Item Code Item Grade Batch Number Eipiry Date
| [ E| =l [Tizmzemr <]
Item Description Lot Murnber Mfg Date
[ | f [Themzemns <]
o Quantity Attribute List Stock Owner Country of Origin

| gl T e | Bl g

|Current User: Cristal Solutions 1 ‘Advan:e Ship Motice Entry Language: CRISTAL |frmRece\ptASN |Datahase: cwms_demo
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6. Enter the Item code or Select the item using the drop down bar. Note:
Only items registered in the system can be selected.

7.  Enter the Quantity (base on the UOM selected).
8.  Click Save — F8 to create into the Item Details
9. Repeat step 4 to 6 to add other items if available

10. User should click Release for CheckIn once the goods arrived so that
this will be released as a task for the Receipt Check-In function.

4.1.2. Material Returns Advice

Material Return Advice allow system to capture returns of material and follow
up action such as returning to stock.

EE CRiSTAL Warehouse Management System (Demo)

%a Material Returns Advice

Details
Client MRA Reference Date Status oo

]
N 12/26/2007 ATA ENTRY Find - F7
Uhimen) j | llg (2502 P Authorise for Action |
Collection Authorisation &
Save - F&
CLstormer Delivery Note Instruction
| =l [ =
Print - F10
Custorner Name
| =l
Preview - F11
Delivery Code
| =l X
Delete - F9
Address
State Country Postal Code
Contact Telephone
Close
Return - F12
Current User: Cristal Solutions 1 Material Returns Advice Language: CRISTAL FrmmRA Database: cwms_dema

P ——— [ [ [ [ .
4 Start & C:\Docume... W E O Gl Run time ... Gl [ CRISTAL ..« [{ crisTALW...  Unused Desktop Shorteuts N 100% ¢ -'(__J

STEPS:
1. Click Material Returns Advice under the Inbound sub-module.

2. Select Customer of which the materials are returned from. The system
automatically retrieves the records.

Click Save-F8 to create a MRA Reference number for the Header.

4.  Click Details to create the item(s) return.

PROPRIETARY and CONFIDENTIAL Page 51
10 July 2012
Solutions Pte Ltd



CROST AL User Guide

Warehouse Management System Version 5.395.1b

[l CRISTAL Warehouse Management System (Demo).

% Material Returns Advice = J[EO][X] ]
Clear - F&
Header | Detail
Client MR& Reference Date Status i Bocuis : #
- | [12/26/2007 ATAENTRY Find - F7
UNITED J I 222 P Authorise for Action |
=
Save - FG
Line |Item Code Description oM Quantity Remarks
&
Print - F10
Preview - F11
x
Delete - FS
9 2
Line #  Item Code Description
| | =l =l
Return Grade Lo Quzntity Line Instruction
Jou )| )|
Line Delivery Mote Currency Unit Price
| )| )|
Return - F12
|Current User: Cristal Solutions 1 ‘Matar\al Returns Advice |Language: CRISTAL |FrmMRA |Datahasa: cwmns_derma

s start Windows Ex... = | @l Runtime errorl.... | 3l CRISTAL WMSL...

5. Select the Item Code either by entering the code or select from the
drop down bar.

Enter the Quantity.
Click Save-F8 to create the item into the detail.

Repeat step 5 to 7 if there are more items.

L 0 =

Return to Header and Click Authorise for Action. System prompt
MRA Memo released and message shall be forwarded to the authoriser
for their information.

Authorise for Action allow system to follow up action

4.1.3. Purchase Order Entry

CRIiSTAL WMS is designed as a stand-alone system and therefore has a
Purchase Order Entry to facilitate receiving of goods based on the purchases
made. However, CRISTAL WMS also has EDI function to automate data
transfer from 3" party application.
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[l CRISTAL Warehouse Management System (Demo).

a Purchase Orders Entry |z||:‘g‘ 0
) Clear - F&
Client
NITED | [UNITED HOME ENTERTAINMENT CG., LTD Order Header; Order Detail #
— Find - F7
P O Number Crder Type PO Date Status
\ | JanHoc | jra/ze/2007 paTa ENTRY =]
Save - FG
Document Reference Payrnent Term ‘ Shipping Instruction Shipment Infor mation =
Print - F10
‘ j Shipping Instruction
Supplier Code Supplier Mame Shipping Mode Carrier Initiated By [&
‘ j | | j | j | Preview - F11
Address Ship From Ship To Approval Level by
Delete - F9
\ | =l =l IS R oiingl

‘ Shipping Instruction

Town / City State
Remarks
Country Postal code Fhone
Attention of Fax
Generate Purchases From Sales Forecast
Entered By Last Updated Undated By =l Department
\ | =] =l Generate
Return - F12
Current User: Cristal Solutions 1 Purchase Orders Entry Language: CRISTAL FrmPOERLry Database: cwms_dema

— =
1y Start o | @l Runtime errort.... | @l CRISTAL'

STEPS:
Click Purchase Order Entry under the Inbound sub-module.
2. Enter or select the Supplier from the list of registered suppliers.

3. Enter the Document Reference (or typically the PO reference) and
click Save F-8. The system auto generate a Purchase Order number

4.  Enter other information in the header if needed
5. Click Order Detail

PROPRIETARY and CONFIDENTIAL Page 53
10 July 2012
Solutions Pte Ltd



CR(ISTAL

Warehouse Management System

User Guide
Version 5.395.1b

[l CRISTAL Warehouse Management System (Demo).

a Purchase Orders Entry 0
X Clear - FB
lient:
o,
[uraTED | JUNITED HOME ENTERTAINMENT CO., LTD icleglieate Order Detaifg #
Find - F7
P O Number Crder Type PO Date Status
[kPonooanos | aoroc | jp/aLz007 pataEnTRY Release To Warehouse g
Save - FG
Line # |Schedule Lict Description Oty (Loose)|Cur &
Print - F10
Preview - F11
x
Delete - F9
B ]
Line # Itern Code Affributes List Lot Murnber Baitch humber Line Status
| | Ay 2] 8| sox]|] | |
Item Description Expiry Date Mg Date Customer Owner
[ | |[Fizs o007 | -] |
Item Grads Lok Quantity Item Size Item Color Item Class
| )| )| | | |
Return - F12

|Current User: Cristal Solutions 1 ‘Purchase Orders Entry |Language: CRISTAL |FrmPOEntry

15 Start

|Datahasa: cwmns_derma

alf [ CRISTAL %

~ | @l Run time errorl....

6. Enter or select the Item Code from the list of items created in the
system.

7. Enter the Quantity (per the UOM specify)

8.  Click Save-F8 to create the item into the Order Detail
9. Repeat step 6 to 8 if there are more items.

Return to the Order Header

CR(STAL
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[l CRISTAL Warehouse Management System (Demo).

a Purchase Orders Entry |;”:\E‘ 0
) Clear - F&
Client
UNITED | [UNITED HOME ENTERTAINMENT CG., LTD Order Header prtlenbetail A
Find - F7
P O Number Crder Type PO Date Status
- - Release To Warehouse 3
kPODOO00S | aoroc | praz/enm DATA ENTRY =]
Save - FG
Release to Warshouse For Receipt
Document Reference Payrnent Term ‘ Shipping Instruction Shipment Infor mation | =
Print - F10
‘TEST j Shipping Instruction
Supplier Code Supplier Mame Shipping Mode Carrier Initiated By
urTED =] Junitedt Supplier | =1 =] e~ [P
Address Ship From Ship To Approval Level by
Delete - F9
‘Supp\ier Street | j | j | ‘ M elete

‘ Shipping Instruction

Town / City State
Remarks
Country Postal code Fhone
THAILAND [
Attention of Fax
Generate Purchases From Sales Forecast
Entered By Last Updated Undated By =l Department
CRISTALL 31 Jan 2007 16:24 [CRISTALL =] =l Generate
Return - F12
Current User: Cristal Solutions 1 Purchase Orders Entry Language: CRISTAL FrmPOERLry Database: cwms_dema

a1 f — =
1y Start i 2 4 o | @l Runtime errort.... | @l CRISTAL'

11. Once PO is completed, click Release to Warehouse so that user can
perform Receipt Check-In when goods arrive. Otherwise, user can
leave the PO as it is and add other items into this PO # at later stage.

4.1.4. Purchase Orders Manage

Purchase Order Manage provides a quick access for user to manage their
purchase orders i.e to close the job, to release PO from data entry to prepare
for receiving or simply to view the list of order details.
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i CRiSTAL Warehouse Management System (Demo).

Purchase Orders Manage 0
Clear - F&
Client Order Nurnber
List Order Detail h
JMITED 7| JUMITED HOME ENTERTATNMENT CO., LTD Finl 57
PO # Supplier Referance S;Zii?ﬁd Last Receipt | Status Ordler Type|Remarks Save - FE
PO REF DEMO 10,1207 WAITING ADHOC =)
PO REF DEMO 10/12 V2 12/13/2007 |CHECK IN ADHOC Frint - F10
WAITING PRODUCTION
DATA ENTRY ADHOC Bz = =1
<]
Delete - F9
<) ] 2
Prior ity # of Orders Selected
Deselect Updats
Close Job | ALL l— Priority List SELECTED lio Start Job
Return - F12

|Current User: Cristal Solutions 1 ‘Purchase Orders Manage: |Language: CRISTAL |frmManage |Datahasa: cwmns_derma

1y Start & 2 Win <... = | @l Runtime errorl....

STEPS:

1. Click Purchase Orders Manage under the Inbound sub-module

2. Select Client (which is normally defaulted to the last used)

3. Select the PO# by clicking on the line. The line shall be highlighted and
display on the Order Number header. User can select multiple PO lines. If
user select multiple line, the # of Orders Selected shall display the number
accordingly

4. Click Close Job or Start Job. For PO under Data Entry, a Start Job shall
release the order for receiving task

5. Click List Order Details if user wishes to view the details under the PO
selected.

4.1.5. Receipt Check-In

Receipt Check-In refers to receiving of goods in the inbound area. The system
provides flexibility whereby depending on the Receipt Type used, the item
inventory can be putaway immediately to location or hold in a putaway
holding area for later putaway.
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RiSTAL Warehouse Management System (Demo)

*a Receipt Check-In

~Client tatL - -
I Receipt Header Receipt Details
IUNITED ;‘ IUNITED HOME EMTERTAINMENT CO., LTD ;I IDATA ENTRY

#h
Receipt Murmber Receipt Type Receipt Date Location Assign (Bt L alirsle Pallet Label Find - F7

Clear - F&

Il I j II\"IAII\JUAL j |12,/26,/2EIEI7 j IMANUAL j WA Services | Confirm Receipt | =]
Save - FG

WARNING: Do not mix manual and system putaway pallets in one receipt.

Docurnent Reference Customs Declaration Type Supplier Supplier Narne Brint - F10

| =] foworr el o

Purchase Order # Customs Declaration Mo wessel / Flight Alrway Bill (awwe) House Airway Bill (HAWE) Preview - F11

x
Warehouse Shipment # Container Bill of Lading ETa Date Delete - F9

[
[wiHsEL BN -] = [ z/20/2007 |
|

Check In Station Shipping Mode Carrier / Forwarder Trucker ehicle Murnber
5Tt | = = =

Storage Zone Sales Order Customer Customer Name

Remarks

File Attachrment Operatar

| = vew | Job Costing Update | [cRasTal e

|Current User: Cristal Solutions 1 Receipt Check-In |Language: CRISTAL |frmRece\pt |Datahasa: cwmns_derma

i4 Start un time errort....

STEPS:
1. Click Receipt Check-In under the Inbound sub module

2. Select Client, enter a Document Reference and specify Receipt Type.
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[l CRISTAL Warehouse Management System (Demo).

*a Receipt Check-In |;”:\E‘ 0
Client Stats - - Clear - F&
Receipt Header Receipt Details
‘UNITED - |UNITED HOME EMTERTAINMENT CO., LTD j |DATA ENTRY A
Receipt Murmber Receipt Type Receipt Date Location Assign (Bt L alirsle Pallet Label Find - F7
\ | [marual N |12/26/2007 = =l | | =
DROPSHIP i Save . FB
e 1 _TRANSFER. A =
WARNING: Do not mix Lryrivm .away pallets in one receipt.
o MORMAL |' | &
Document Reference PICK PACK Type Supplier Supplier Name Print - F10
RETURNS - -
TRANSIT J | J ‘
Purchase Order # Customs Declaration No wessel / Flight Alrway Bill (awwe) House Airway Bill (HAWE) Preview - F11
| =l | | |
x
Warehouse Shiprment # Caontainer Bill of Lading ETA Date Delete - F9
WHSEL =l = =l i Hl
Check In Station Shipping Mode Carrier / Forwarder Trucker ehicle Murnber
it =l = =l =
Storage Zone Sales Order Customer Customer Name
Remarks
File Attachrment Operatar
= vew | Job Costing Update | [cRasTal e
Return - F12
Current User: Cristal Solutions 1 Receipt Check-In Language: CRISTAL frmReceipt Database: cwms_dema

a1 f — =
1y Start i 2 4 o | @l Runtime errort.... | @l CRISTAL'

3. If receipt is performed under IW_Transfer, Normal or Return, this allows
the user to chose either manual or system putaway. This means that user
could perform later as a Warehouse Task. If otherwise are chosen, the
system shall prompt for putaway location.

4. Click Save-F8 to create a New Receipt header. System shall promote
Update NEW receipt. Click Yes.

5. Enter other information into the available field.

6. If receive tally to any Purchase Order created or make available in the
system, select the PO using the drop down bar. This way, receiving takes
reference to the PO which is released to the Check-In.

7. Click Receipt Details
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i CRISTAL Warehouse Management System (Demo).

*a Receipt Check-In 0
rClient tatL = : Clear - F&
Receipt Header | Reipt Details |
UMNITED ;‘ IUNITED HOME EMTERTAIMMENT CO., LTD ;I IDATA ENTRY o= : A
Receipt Murmber Receipt Type Receipt Date Location Assign (Bt L alirsle Pallet Label Find - F7
j INORMAL j |12,f13,/2E|E|7 j IMANUAL j WA Services | Confirm Receipt | =
Save - FG
Line # Pallet # Iterm # uon Quantity| Grade |Lot # Batch # Sw =]
Print - F10
1 UNITEDDDDZ296 UHE-5028 PC 2 o1
Preview - F11
x
Delete - F9
) ml 3|
Line # Purchase Order # Recelve Method attribute List Batch Mumber Lot Murnber Stock Owner
| | =)= [rater” _tem |27 2] 3 | | | I =
Pallet Murnber Item Code Expiry Date Wfg Date Country of Origin
| ] | = T | YT e || |
Item Description Location
| =@ I
Item Grade Ok Cuantity
j I j I Serial Numbers | Attribute Series
Return - F12

|Current User: Cristal Solutions 1 ‘Reca\pt Check-In |Language: CRISTAL |frmRece\pt |Datahasa: cwmns_derma

- ITE. Run time errorl....

For Receipt without PO reference, user has to create the detail item.

1. key the Item Code or select using the drop down bar. If
drop down bar is selected, all the product item for this client
shall be displayed.

Enter the received quantity based on the UOM specify.

if user has earlier specify Receipt Type that does not require
System Location Assign, then specify the actual Location
where items are stored. In system assigned, this step is not
necessary

For Receipt with PO reference,

1. User can tally the PO item or click the Item Code drop
down bar to select those items created in the PO.

Enter the received quantity based on the UOM specify.

if user has earlier specify Receipt Type that does not require
System Location Assign, then specify the actual Location
where items are stored. In system assigned, this step is not

necessary
8. Return to Receipt Header and click VA Services (Value Adding Services)
if available to select the kind of services that may be perform during
receiving.
9. Confirm Receipt to update inventory
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4.1.6. Receipt Costing

Receipt Costing allows the user to specify the costing of every receiving of
goods. This is for the purpose of valuation, costing and invoicing purposes for

and on behalf of the client if such services are required.

EE CRiSTAL Warehouse Management System (Demo)

] Receipt Costing

= O
Clear - F&

Cliznt Cliznt Marme Supplier Local Currency Exchange Rats

[mrreD | JUNITED HOME ENTERTAINMENT CO, LTD ~ | | =l =l 1
Receipt Number Receipt Date Status Invoice Total Services Charges %
I j I I I Fost Costing

~Receipt Detail

Documert
Reference

Line # [Type Quantity | Grade Unit Cost

[0
Line #

Product  Service | I

Grade

Item Code Description

-
Quantity Currency

| I

Document Reference (Ve /)

Al

Unit Price

=l

]
Find - F7

=
Save - F&

&
Print - F10

Preview - F11

x
Delete - F9

Return - F12

|Current User: Cristal Solutions 1 ‘Rece\pt Cosking |Language: CRISTAL

|Datahase: cwrns_demo

|frmRece\ptCosting

Tistart | fmzwn . - | ShRuntmeerort.. | ZHCRISTALMUS U, [I] CRiSTAL warcho. .
STEPS:
1. Click Receipt Costing under the Inbound sub module
2. Select the client and the Receipt Number using the drop down bar. The
system auto generates a Receipt Data costing reference number.
Click ok and system list the items for this receipt.
4. Select the line item and enter the necessary Doc ref, Currency and Unit
Price, click Save-F8.
5. Click Post Costing. Note: Version 5.395.1a under development
4.2. Outbound

Outbound module in CRiSTAL Warehouse Management System consists of
functions pertaining outbound activities such as namely Delivery Confirmation,
Invoice management, Load and Truck loading and Sales Management etc.

Stock deducted from the warehouse at this stage. However, CRiISTAL WMS

allows site to decide whether the stock is to be deducted
1. At the point of generation of delivery order, or

2. At Delivery Confirmation
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If the site configuration is the former, then Delivery Confirmation is an optional
process in the warehousing / distribution with CRiISTAL WMS.

The use of Delivery Confirmation is therefore depend on the operational
requirement of individual site.

4.2.1.

Delivery Confirmation is the final stage of the warehouse / distribution process in
which the delivery is made and accepted by the customer. This closes the loop of
the physical distribution function.

Delivery Confirmation

In CRiSTAL WMS, depending on site configuration, Delivery Confirmation may
be an optional function.

EE CRiSTAL Warehouse Management System (Demo)

EEX

5 Delivery Confirmation O
Clear - F&
Client Order Type Order Number Delivery Status S0 Details "
UMITED! I3 Delivery Sales | Transport | A DO Details Find - F7
=]
Waiting Loaded | Pending | Closed ‘ aAll | Sales Order # Delivery Order # Status Save - F3
_ | | |
Order Ho Custorner Delivery Date Delivered Date
00000028 URITED HOME ENTERTAINMENT CO., LTD | | j =
00000033 UKITED HOME ENTERTAINMENT CO., LTD Despatch Date Invoice # Invoice Date
00000034 Unlimited Pte Lid [ [ ™ |
00000033 UNITED HOME ENTERTAINMENT CO,, LTD Acknowledged by MEfiE
000000368 UNITED HOME ENTERTAINMENT CO., LTD | |
00000037 Unlimited Pte Ltd
Shipper
00000033 UKITED HOME ENTERTAINMENT CO., LTD | J |
0000029 Unlimited Pte Lid
0000040 Unlimited Pte Lt ELAE Py
00000041 UNITED HOME ENTERTAINMENT CO., LTD | J |
00000042 Unlimited Pte Ltd Pickup Point
00000044 Unlimited Phe Ltd [ =]
00000045 Unlimited Pte Ltd Customer
00000046 Unlimited Pte Lt [ )|
00000047 UNITED HOME ENTERTAINMENT CO., LTD FEmERS
00000048 Unlimited Pte Ltd
00000049 UNITED HOME ENTERTAINMENT CO., LTD ¥ |
- Return - F12

Current User: Cristal Solutions 1

‘g start | 2w

Delivery Confirmation

- | &l Run time errort....

Language: CRISTAL

FrmDeliveryCanfirm

Database: cwms_dema

O 334PM

STEPS:

(TR 100% ¢ &)

1. Click Delivery Conformation under the Outbound sub-module.

2. Specify the Client

3. Select the Order Type by clicking the either Delivery, Sales or Transport

buttons and the Oder Number #.

4. User can also list the order based on the status i.e Waiting, Loaded, Pending,

Closed or All.

5. Once selected, the system displays the information.

6. User can select the DO details to view the items to confirm item.
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[l CRISTAL Warehouse Management System (Demo).

£ Delivery Confirmation 0
Clear - F&
Client Order Type Order Number Delivery Status | S0 Details |
#h
UNITED || oeliery Sales Transport | pononn2e | I oDt N P | Find- F7
~Delivery Order Details =]
Save - FG
Line # (Pallet Item Nurmber Description Lom Oty |Grade
1 |unITED-o0ODDDEED SETOODL SET 00001 EA alo1 Frint - F10
2 UNITED-000000690 SETO0001 SET 00001 Ea 2|01
Preview - F11
B
Delete - F9
L [ L | Retumn - F12

|Current User: Cristal Solutions 1 ‘Del\very Confirmation |Language' CRISTAL |FrmDeIiverndnf\rm |Datahasa: cwmns_derma

7. Update the Delivered Date and Delivered Time. Enter Acknowledgement and
Name of the recipient.

&. Click Save-F* to close the Sales Order.

4.2.2. Delivery Orders

Delivery Orders module is an operation used after picking is made from a
Sales Order. This module facilitate user to combine all items picked for the
same client to be consolidated based on its Customer, Consignment, Despatch
Grid or Delivery Date.

CR (/ST A L PROPRIET»:I;Y\;:I:Z%?ZNFIDENTIAL Page 62

Solutions Pte Ltd



CROST AL User Guide

Warehouse Management System Version 5.395.1b

[l CRISTAL Warehouse Management System (Demo).

£ Delivery Orders ]
Clear - F&
Selection Methods
Warehouse IWHSE]_ j I\Narehuuse 1 I all Orders Consignment | Despatch Grid | &
. Find - F7
Client I j I Custamer Delivery Date | | -
=
I Sales Orders Pallet-Itzm | Delivery Addr Shipping Mark Repacking | Selected S0 I Save - F8
Sales Orders List
[ &
Print - F10
Sel [Sales Order Customer Delivery Date Checksum Qty Est Volume Est. Weight|Desp. Grid Carrier Route
Preview - F11
<]
Delete - FS
3 ) 2l
Update Delivery Data (REPERGEIEmS Diespatch Label | Packing List | Delivery Notes Relur F12
|Current User: Cristal Solutions 1 ‘Del\very Orders |Language: CRISTAL |frmDeIivery0rder |Datahasa: cwmns_derma

4 start ... = | @l Runtime errorl.... | il CRISTA

STEPS:
1. Select Delivery Orders under the Outbound sub-modules
2. Select Warehouse, Client and Selection Method.

3. Click Find-F7. The system list all picked item based on the Selection
Method.

4. Select the Sales Order by double-clicking the line. The system allow user
to select more than one Sales Orders.
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£ Delivery Orders

[l CRISTAL Warehouse Management System (Demo).

el

tion Methods

O
Clear - F&

#h
Find - F7

=
Save - FG

]

Warehouse I\NHSEl j I\Narehuuse 1 I all Orders Consignment | Despatch Grid |
Client IUNITED - IUNITED HOME EMTERTAINMENT Co., LTD Custormer Delivery Date | -
I Sales Orders Pallet-Itzm | Delivery addr Shipping Mark Repacking | Selerted S50 IIWTDDDD?
Sales Orders List
Sel [Sales Order Customer Delivery Date Checksum Qty Est Volume Est. Weight|Desp. Grid Carrier Route
_‘E IWTODDD? UNITED 12/17/2007 2 0.0070000 1|wi01
M| IWTOO00S UNITED 12/17/2007 1 0.0040000 0.500]W101

=]

Update Delivery Data

Report Options

Despatch Label |

Packing List | Delivery Notes

&
Print - F10

Preview - F11

<]
Delete - FS

Return - F12

|Current User: Cristal Solutions 1

14 Start

‘Del\very Orders

- ITE. Run time errorl....

|Language: CRISTAL

|frmDeIivery0rder |Datahasa: cwmns_derma

5. Proceed to Pallet—Item.

6. Proceed to Delivery Addr. Select the customer of which the delivery shall
be made.

7. Proceed to Shipping Mark to update the marking

8. Proceed to Repacking if there is a need to repack the items for shipment

9. Click Delivery Notes of the Report Option and Print / Preview to close the
Delivery Order.

4.2.3.

Despatch Packing allows user to re-pack their cartons after based on its Sales

a. In Repacking, the system allow user to Reconfigure Pallets and
quantity

Select the Source Pallet and add the Destination Pallet.

1.

Indicate the quantity To Move to the Destination Pallet.

Despatch Packing

Order or Delivery Order being generated

CR(STAL
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[l CRISTAL Warehouse Management System (Demo).

<% Despatch Packing |z| |X 0O
Clear - F&
h 50
Client Customer | | oo | Remark Update Shipping Data i
[urrreD | jumawreD | jkorionnanzz - — 1| Find-F7
Shiprment Packing Mo Shiprment Date Status Clase Shipment =
[noooo00s |47 fauor | pataenTrY e Save - &
Item Code Fallzt Murnber Plt Height  PItWidth Plt Depth Flt Weight =1
[ |carTon 1 = om ||1an f120m 1200 f1000 P - (il
o Quiaritity Package Murnber Box Height  Box Width  Box Depth Box Weight  Ship Packing
[ [ [cerTon 1 =] 1fpon [eon Jan [eon [AMBIENT x| | | Preview-F11
} i i <]
Ling |Item Code Quantity| Grade {Batch Line | Crder Number | Line No [Item Code Lom Delete - F9
4 KDNOOOOOZ2E 1 UHE-5028 PC

4
] 2 _| [T 2| | Retum- F12

|Current User: Cristal Solutions 1 Despatch Packing |Language: CRISTAL frmDeliveryPacking |Datahasa: cwmns_derma

STEPS:
1. Click Despatch Packing from the Outbound sub-module

2. Select Client and its customers.

3. Choose either the SO (Sales order) or DO (Delivery order). Specify the SO
or DO from the valid list using the drop down bar.

4. For further clarification, seek CRISTAL WMS consultant.

4.2.4. Invoice Manage

Invoice Manage allows user to collect payment on behalf of their client when
delivery is made for the client. This module allows both user and their client to
track the payment status and details.
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iSTAL Warehouse Management System (Demo)

Invoices Manage 0
Clear - F&
Client Order Nurnber
List Order Detail h
NITED] 7| JUMITED HOME ENTERTATNMENT CO., LTD 00000039 Finl 57
Irvoice Mo Irvoice date Irwoice Status | Customer Mame Delivery Order Sales Order Delivered Dat Save - FE
4/11/2007 CLOSED UNLIMITED Unlimited Pte Ltd 00000005 GLS00002 &5
Print - F10
Preview - F11
<]
Delete - F9
] ]
Customer Barik Check Nurnber Date Check Amournt
Post Payment =
[unLImITED [ | [12726/2007 | 0 |
Return - F12

|Current User: Cristal Solutions 1 ‘Invnices Manage |Language: CRISTAL |frmManage |Datahasa: cwmns_derma

s start ... v @ Runtimeerrorl.... | &l CRISTA

STEPS:
1. Click Invoices Manage under the Outbound sub module.

2. Select Client. A list of invoice shall be displayed.

3. Select the desired Invoice No. The screen reflects the customer of which
the invoice is made.

4. Enter the Bank, Check Number, Date and Check Amount.
Click Post Payment. System shall update system.

6. The system also allows user to view the Order Details by clicking the List
of Order Details.
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Invoices Manage 0
Clear - F&
Client Gy Muris=r
H List Orders %
MITED 7| JUMITED HOME ENTERTATNMENT CO., LTD 00000099 I Find - F7
[List Orders] ——
~DOrder Details
Save - FG
INVOICE | b et Lam Qty UnitPrice|  Line Amount orezmumY Line Met Line GST
Line # Amount
1 |uHESDZE PC 37 251 02,87 0 o287 0 Print - F10
2 |uHesara FC 25 o o o o of [ [T o
Preview - F11
<]
Delete - F9

Customer Bank Check Nurmber Date Check Amount
Post P. it
[unLImITED [ | [12726/2007 | R |

Return - F12

|Current User: Cristal Solutions 1 ‘Invnices Manage |Language: CRISTAL |frmManage |Datahasa: cwmns_derma

s start .. v @l Runtimeerrori.... | i CRISTAL!

4.2.5. Load Planning

Load Planning facilitate user to plan their release of Sales Order (for items that
have not been assigned but release) for picking in such as way whereby they
could be picked at the same period. This facilitates despatch planning.

CR (/ST A L PROPRIET»:I;Y\;:I:Z%?ZNFIDENTIAL Page 67

Solutions Pte Ltd



CROST AL User Guide

Warehouse Management System Version 5.395.1b

[l CRISTAL Warehouse Management System (Demo).

Load Planning 0
Clear - F&
Clignt Custormer
UNITED | JunTED HOME ENTERTAINMENT CO., LTD | =] #
Find - F7
Warehouse Despatch Grid Sort / Pack Station Customer Group Delivery Date Route
- g =h B || -]
Save - FG
Trip Mumber Carrier / Forwarder ehicle Mumber I~ Item Count Est, Weight Est. “olume &
IS = | | Print - F10
E Load Qrder Selection Selected Order Detail | Release |
Preview - F11
|—PENDING Sales Orders SELECTED Sales Orders |
Custorner Narme Customer Narme Delete - F9

% | Retum-F12

|Current User: Cristal Solutions 1 ‘Lnad Planning |Langua CRISTAL frmLoadPlan |Datahasa: cwmns_derma

STEPS:
1. Select Load Planning under Outbound sub-module.

2. Select Client and Click Find-F7. The system display all sales order that has
been released, awaiting assignment.

Click Trip Number on the top and system auto assign a Trip Number.

4. Click checked on the Item Count so that system helps to consolidate all the
selected weight and volume for loading plan purposes.

5. Select the SO# on the left column by double click or use the “to-right”
button. Continue this step until it reaches truck’s allocated space.

6. Click Release and system prompts “Selected order processed for picking

Note: This assignment of picking is made available under Warehouse Tasks
and all selected SO (per step 5) will be scheduled for picking according to the
load plan.

4.2.6. Product Invoicing

Product Invoicing function allows user to print invoices based on the product
of the Delivery Order.
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ehouse Management System (Demo)

Product Invoicing 0
Clear - F&

Client Order Nutmber

=] D0000006
Sales Order Delivery Order Custarner Mame DO Status ;ljr;;?j Despatch Date | Order Type 2
GLS00004 UMNLIMITED Unlimited Pte Ltd LOADED 2/11/2007 £/19/2007 ADHOC
GLS00005 UNITED! UNITED HOME ENTERTAINMENT || 0ADED 2/11/2007 74342007 ADHOC
GLSO0006 UMITED UNITED HOME ENTERTAINMENT || oaDED 2/12/2007 11/8/2007 ADHOC
GLSODD07 Z UNITED UNITED HOME LOADED 2/13/2007 |6/19/2007 |ADHOC
GLS00002 UMNLIMITED Unlimited Pte Lid LOADED 2/13/2007 74342007 ADHOC
GLS00009 UMNLIMITED Unlimited Pte Ltd LOADED 2/13/2007 7/3/2007 NORMAL
GLS00010 UNLIMITED Unlimited Pte Ltd LOADED 3/27/2007 74342007 ADHOC
GLS00010 UNLIMITED Unlimited Pte Ltd WAITING 3/27/2007 9/21/2007 ADHOC
GLS00011 UMITED UNITED HOME ENTERTAINMENT || 0aADED 3/27/2007 7/10/2007 ADHOC
GLs00012 UMNLIMITED Unlimited Pte Lid LOADED 441042007 7/10/2007 ADHOC
GLS00013 UMNLIMITED Unlimited Pte Ltd LOADED 4/11/2007 7/3/2007 ADHOC
GLS00014 UNITED! UNITED HOME EMTERTAINMENT || 0ADED 441142007 7/3/2007 ADHOC
GLS00015 UNITED! UNITED HOME ENTERTAINMENT || 0ADED 4/17/2007 74342007 ADHOC
GLS00016 UMLIMITED Unlimited Pte Ltd LOADED 5/6/2007 7/10/2007 ADHOC
GLS00018 UMLIMITED Unlimited Pte Ltd LOADED 5/6/2007 7/10/2007 ADHOC
;I [=(nTn'ub Iy} 1IN TRATTEM I mlivmikmed Dbm | A I MAMEMY S A nnT (=Rl Nnlnlnw AL 5 !

Desslect Sort Sequence Prior ity # of Orders Selected
o |ORDER = j | List SELECTED ’71 Start Job
Return - F12

Current User: Cristal Solutions 1 Product Invoicing

— —— -
iy Start [ ...~ | i Runtime errort....

Language: CRISTAL

frmManage

Database: cwms_dema

STEPS:

1. Click Product Invoicing under the Outbound sub-module.

2. Select Client. System displays a list of Delivery Order.

&) Fp mHLPM

3. Select the Sales order / Delivery Order line and click Start Job. System

prompts SUCCESS.

4. System can be configured to print the invoice.

4.2.7. Sales Orders Entry

Sales Order Entry is an edit function to allow user to enter the sales order of
their client in preparation of picking from the warehouse.

This function can be EDI from external sources using CRiSTAL EDI function.
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[l CRISTAL Warehouse Management System (Demo).

*a Sales Orders Entry |z||:‘g‘ 0
Clear - F&
Client Custormer Code Custormer Name Order Header Order Details -
.JF'-JITEEI - - - -
J | J | J Image Query ‘ Duplicate Orders ‘ IFid)= 77
Sales Order # Crder Type Crder Date Order Status
\ | |aoHoc | 12282007 [DATA ENTRY Picks Assign ‘ | SaVE o
Sales Order Header Click Button for required page =1
Print - F10
Delivery Date Warehouse Despatrh Station Instructions Delivery | Transport | Billing |
|12/28/2007 | |wHsEL | |sT1 -
. Preview - F11
Document Refere{%se Invoice # [~ Back Order Consignment Customs Declaration Type
| | I~ Full Pick Only | [EXPORT - BOL = %
Delete - F9
Delivery Code Shipment # Customs Declaration Mo
| =l map || | |
Address Delivery Instructions
State Country Postal Code
‘ | User ID Date and Time
Contact Person Telephone Last Modified ‘ ‘
‘ | Ficks Confirmed ‘ ‘
Return - F12
Current User: Cristal Solutions 1 Sales Orders Entry Language: CRISTAL FrmSOEntry Database: cwms_dema

7 f ==
iy Start W ...~ =l Runtime errort.. .

STEPS:

1. Click Sales Order Entry under the Outbound sub-module.
2. Select Client, Customer, Document Reference and click Save-F8.

System prompts Create New Sales Order. Click Yes and system auto
generate a new Sales Order #.

4. Fill in the relevant fields. Click Order Details to create line items.
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[l CRISTAL Warehouse Management System (Demo).

][]

*a Sales Orders Entry 0
Clear - F&
Client Customer Cade Custamer Mame Order Header | l:lrd Details =
- - | JUMLIMITED ~ | unlimited Pte Ltd - -
J I —I I —I Image Query | Duplicate Orders IFid)= 77
Sales Order # Crder Type Crder Date Order Status
! . [=]
[eLsoo0sa | JapHoc | [ros1/z007 DATA ENTRY Bicksles=ion | Release To Whse | Save . FB
&
Line # |Product Product Description uan Quantity| Grade |Lot # Batch # Exp Frint - F10
1 |SERIALOL Serial Murnber Control 01 E& 1o o1
Preview - F11
x
Delete - F9

Line #  Item Code Attributes List Lot Number Expiry Date Item Size

| k= | I =R K| |

Description Batch Nurnber Manufacturing Date Item Calar

| =l =l | =l

Itefm Grade o Quantity Itemn Class

|Dl j I j I ;I Relur F12

|Current User: Cristal Solutions 1 ‘Sa\es Orders Entry |Language: CRISTAL |Datahasa: cwmns_derma

14 Start

FrmSOEntry

alf [ CRISTAL %

- ITE. Run time errorl....

5. Select item from Item Code and Quantity. Click Save-F8

6. If inventory holds less than requested Sales quantity, system shall prompt
insufficient message for further action.

7. Continue step 5 to 6 until sales order completes.

8. Return to Order Header.

User can decide to release sales order to warehouse for picking or to leave it as
Data Entry status for later update.

To release to Warehouse for picking, continue

9. Click Release to Whse. System prompts acknowledgement and ask if Pick
task is to be generated in Sales Order function or Warehouse Task.
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[l CRISTAL Warehouse Management System (Demo).

*a Sales Orders Entry |;”:\E‘ 0
Client Custormer Code Custormer Name Order Header Order Details -
.J!"-JITEEI -

J | J | J Image Query ‘ Duplicate Orders ‘ IFid)= 77
Sales Order # Crder Type Crder Date Order Status
‘ J |ADHOC j |101’1:"2007 |DATA ENTRY Picks Assign Release TD[{‘hSE SavE F8
LS
5 N [Release Sales Order To warehause For Picking]
Sales Order Header Click Button for required page
Print - F10
Delivery Date Warehouse Despatrh Station Instructions Delivery | Transport | Billing |
1071 /2007 | |wHsEL | |sT1 -
. Preview - F11
Document Reference Invoice # W Back Order Consignment Customs Declaration Type
| | I~ Full Pick Only | [EXPORT - BOL = %
Delete - F9
Delivery Code Shipment # Customs Declaration Mo
UNLIMITED | Junlirmited Pte Lid map || | 1]
Address Delivery Instructions
‘Bendeemer
State Country Postal Code
\ SINGAPORE [
User ID Date and Time
Contact Person Telephons Last Madified KRISTALL 115 Mav 2007 20:46
‘ | Ficks Confirmed ‘ ‘
Return - F12

Current User: Cristal Solutions 1

is Start

Sales Orders Entry

- ITE. Run time errorl....

Language: CRISTAL

FrmSOEntry Database: cwms_dema

The system allows user to Picks Assign the picking immediately.

10. Click Pick Assign

11. Select Operator and click Generate Picks Order. System displays the items
and location to be picked from and to.

12. Once picking is performed, click Confirm Picks Order

4.2.8.

Sales Orders Manage

Sales Order Manage allows user to manage the Sales Order on an ad-hoc

basis.
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[l CRISTAL Warehouse Management System (Demo).

Sales Orders Manage 0
Clear - F&
Client Order Nurnber
List Order Detail #h
NITED] 7| JUMITED HOME ENTERTATNMENT CO., LTD Fidle £7
Despatch
SO # Custarner Mame Pick Date Delivery Date Shation Route Reference Sta Save - FE
GLS00003 UMLIMITED Unlimited Pte Ltd 2/10/2007 W10l RAEST BaC &5
Print - F10
Preview - F11
<]
Delete - F9
Sales Orders Listing Option Pick Option lected Crder:
M3 I
All Orders FESEVE | Today | DISETEE |Bat[h Pick Ref Route Option Delivery
Info i
Day plus 1 | Day plus 2 | Thereafter | ‘ Batrh IBPDDDQSG I j mermaten g I
Sort Sequence Prior ity # of Orders Selected
Close Job DessEs: Ypdats | it o ECTED Start Job _
AL | [oRDER MO i Priar ity 0
Return - F12
|Current User: Cristal Solutions 1 ‘Sa\es Orders Manage |Language: CRISTAL |frmManage |Datahasa: cwmns_derma

1y Start ... | il Runtime errort....

STEPS:
1. Click Sales Order Manage under Outbound sub-module

2. Select Client and system displays all sales order that has been released to
warehouse that has not been assigned.

3. The system provides the option to user to select their Sales Order by All
Orders, Past Due, Today, Day plus 1, Day plus 2 or Thereafter.

4. Select the SO# to be managed by clicking on the sales order line. The
system displays the consolidated M3 and KG for information useful for
later despatch purposes.

5. Click Start Job to release this Sales Order for picking in the Warehouse
Task.

4.2.9. Truck Loading
This is based on Release 5.398 Build 657
Truck Loading allows user.

e To optimise their truck space by selecting and consolidate pending
Delivery Order prior loading

e Print Load Manifest, Load Summary and invoices for shipping
document purposes.
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e Truck Loading is an optional process and must be activated in Client
Profiles | Configuration

[ CRiSTAL Warehouse Management System (5.398.0 Build 657)
System  Fawvorites  Inquiry  Operations  Import / Export  Stock Management  Services Billing  Reports  Basic Accounting  Customer Service
Remote Warehouse Passenger Control  Administration  Development

"
£ Truck Loading 0
Select Options Load Reference Information Loaded Summary SkaSie
Warehouse Load Reference Despatch Date MNumber of DO Unit Count Ttern Count Volume (m3) Weight (kg) i
[WHSEL || [pooo004s =|[1105 2012 8 F E=Z g 2,665 | 453,765 fd- 77
O Pending Delivery Crders Loading Delivery Orders
NI TED -

Clstorner Cliert gﬂ;w Dg:g Y |customer  |Sales OrA Client: gﬁ!\:w Dgzg Y |Custorer  |Sales Grder M_;Sj o
‘ j UNITED 00000123 28.07.2008 [NEXTCUST |GLS000S UNITED 00000117 30.06.2008 |UNLIMITEDZ|GLS00125 [&
Despeih Sisfian UNITED 00000135 | 01.08.2008 [URLIMITED |GLS001C LMITED 00000119 | 10.07.2008 |UNITED  |GLSOD17 || Preview-F11
’m UNITED 00000126 01.08.2008 [UNITED GLsS001:= UNITED 00000120 10.07.2008 |UNLIMITED |GLS00128

Route ID UNITED 00000127 11.08.2008 [UNITED GLsS001:= UNITED 00000121 22.07.2008 |UNITED GLS00085

- UNITED 00000129 11.08.2008 [UNITED GLS001< UNITED 00000122 22.07.2008 |UNLIMITED |GLSO0058

UMITED  |00000130 | 12.08.2008 |UNLIMITEDZ|GLS001:
UMITED  |00000131 | 20.08.2008 |UNLIMITED |GLS001:
UMITED  |00000132 | 20.08.2008 |UMLIMITED |GLS001
ey UNITED |00000133 | 23.08.2008 [UMITED  [oLsoois

UMITED  |00000134 | 25.08.2008 |UNITED  |GLS001
Vehicle Mumber UMITED  |00000135 | 27.08.2008 |UNITED  |GLSO0OIE
[ UMITED  |00000135 | 03.09.2008 |UNLIMITED [GLS001E
Container Number  |UNITED  |0a000137 | 27.09.2008 |[UMITED  [cLs001

Delvery Data

UNITED 00000138 29.09.2008 |UNITED GLS001: 3 ﬂ
Load Velume Limit @a T T ﬂ S 3
Print Option

Load Weight Lirit SELECT  UNSELECT Marifest [0 Invoce [0

GLS00058 Palet

‘ ‘ Connote Dimensions | Carrier Crder Fﬂ Surnrmary Wﬂ

Return - F12

Current: Default Admin ID Truck Loading CRISTAL FrmTruckLoading Database: cristalums

STEPS:
1. Click Truck Loading under the Outbound sub-module.
2. Select Client and click Find

a. System displays pending Delivery Order based option such as All
Orders, Despatch, Customer or Routes.

3. Select the pending DO by clicking on the DO line on the left column. The
selected DO line shall be transfer to the right column indicating the desired
loading.

4. System auto generate Load Reference number.
Continue step 3 until it optimise the truck space.

6. After completion the selection, user can select to print following by
specifying the number of copy required:

a. Load Manifest
b. Carrier Order

Invoice

e o

Load Summary

i. Status of the selected Sales Orders shall be updated to
DESPATCHED if Load Summary is printed
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4.3. Warehouse

Under Warehouse, this sub module allows user to call for warehouse operation i.e
Replenishments and Warehouse tasks

4.3.1. Replenishments Manage

In Replenishment Manage, the system retrieves pickface replenishment and
allow user to Start Job to create as warehouse task so that user can perform
picking and transfer items to pickface location.

[l CRISTAL Warehouse Management System (Demo).

Replenishments Manage 0
Clear - FB
Client Order Nurnber
List Order Detail ]
JMITED x| JMITED HOME ENTERTATNMENT CO., LTD v Sinl 57
Replenish Qty in|  Replenish Qty in =]
Select |Warshouse Pickface Procuct Grade |UOM Level Pickface aty REss Save - F8
Y WHSEL AB0G0101 UHE-5028 o1 PC 30 o 300 2571
i W AGO30101 CHT-1850 o1 PC 100 u} 400 S890 Frint - F10
Preview - F11
<]
Delete - FS

Prior ity # of Orders Selected
Close Job Losciacs Ypdats | |y o eoTED Start Job _
ALL Priority u]
Return - F12
|Current User: Cristal Solutions 1 ‘Replanishments Manage |Language: CRISTAL |frmManage |Datahasa: cwmns_derma

14 Start i 2 Wi c... = | &l Runtimeerrorl.... | @l CRIS MS L. {) Wareha,,, 100% ®)  Fp 346PM

STEPS:

1. Click Replenishments Manage under Warehouse sub-modules

2. Select Client and system list all items required for replenishment.
3. Click the Product line.

4. Click Start Job.

4.3.2. Warehouse Tasks

In Warehouse Tasks, the system generates warehouse tasks from its work pool
and assign to the operator that is authorised to perform warehouse task.
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[l CRISTAL Warehouse Management System (Demo).

£ Warehouse Tasks ]
Clear - F&
COperator Works Order # Status Client Task Type Receipt #
. #h
CRISTALL | |oosaooz4 v |pssicrED UNITED 5 - Put away Jaoooie B
Task # | Activity [Pallet # Location From  |Product UOM (L) Oty (L)|Pallet To
Save - FG
1 UNITEDOOO236 200 UNITED!
&
Print - F10
Preview - F11
<]
Delete - F9
] E]]
Task /Activity #  Source Pallet Batch Number Receipt Date Warehouse
M | S T o | o | | O F o o=
Destination Pallet Item Code Lot Mumber Customer Owner Location
fomrrenconzs 10 fore oz | | I [ | ([eoei02
Item Description Expiry Date Supplier Zone [ Area
Item Grade UOM (Loose) Quartity (Loose) 1fg Date Check Digi‘{%
Print Label | Print Consol WO | Label utility | Confirm Task | Confirm ALL ” Relur F12

‘Warehnuse Tasks frmWwhseTask3 |Datahasa: cwmns_derma

|Language: CRISTAL

|Current User: Cristal Solutions 1

- [l Run time errort.... | G CRISTA &) aern
STEPS:
1. Click Warehouse Tasks under the Warehouse sub-module
2. Ensure that the user is authorised to perform warehouse task. Select

Operator and click Find-F7. The system generate warehouse task which
could be either putaway, picking, replenishment etc depending on the
operator’s task allocation.

User may print the warehouse task as part of paper-based warehouse
operation.

In the warehouse task, operator may be required to enter some of the
control parameter such as Batch Number, Lot Number, Expiry etc
depending on the product configuration.

Once the operation complete, click Confirm Task (for individual line item)
or Confirm All for complete items. System acknowledge task complete
and continue to issue next tasks.

4.3.3. Works Orders Manage

In Work Orders Manage, it provides a list of pending assigned work tasks.
User can select single or multiple WO# and allocate Priority to release to the
Warehouse Tasks
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O
Clear - F&
Order Nurnber —
gl T List Order Detail | Fm:ﬁ .
W O # Task # | Priority %‘?;E Fallet Client Sales Order Product Descriptio Save - FE
00000133 1 a0 P WHSEL-A4010102 CAMNON HI-T 00000014 MEW ITEM new item =)
00000129 1 S0 5 UNITEDOOO230 UNITED FRODOO1 PRODOO1 Print - F10
00000129 2 50 5| UNITEDOOO282 UNITED FRODOO1 FRODOO1
00000129 3 50 s UNITEDOO0283 UNITED FRODOO1 FRODOO1 Bz = =1
00000129 4 30 S| UNITEDOO0233 UNITED UHE-5373 5373 Hel
00000126 1 a0 g UNITEDDOOZ28 UMNITED UHE-3028 S028 Barr DEIEE fq
00000126 2 S0 S| UNITEDDOOZ29 UNITED SETO0001 SET 0000
00000126 S 50 S5  |UNITEDODD229 UNITED UHE-5373 5373 He
000001265 4 50 s UNITEDOO0230 UNITED CHT-1650 FIxMA TPE
00000126 5 30 S| UNITEDOO0230 UNITED FROCO01 FROCO01
00000126 6 a0 g UNITEDDOOZ31 UMNITED AL-13791 A-13791
00000024 2 a0 g UNITEDDOOZ36 UNITED UHE-3028 S028 Barr
1] ]
Close Tob | DB;E'_B“ Iw gﬁg:ﬁ List SELECTED FM Start Toh
Return - F12 |
|Current User: Cristal Solutions 1 ‘Wnrks Orders Manage |Language: CRISTAL |frmManage |Datahasa: cwmns_derma

iy Start

STEPS:
1. Click Works Orders Manage under the Warehouse sub-module
2. Select Warehouse. System display all pending assigned job

3. Select the WO# and assign Update Priority. Click Start Job to release as
Warehouse Tasks.
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5. STOCK MANAGEMENT

Stock Management modules acts as a “house keeping” function whereby it perform
Stock Take, Adjustment, Item and pallet transfer and adjustment etc.

Under the Stock Management Module, there are sub-module comprises of:

1. StOCk / Cycle C()unt E{LLWlmIlnuseMAnugmmnlSrs(m(Unmu)
v Stock / Cycle Count Entry

Demo System

CR(STAL

Warehouse Management System

v" Stock Count Management
v Stock Status Export
2. Stock Management

Inter Warehouse Transfer
Items Re-labelling

Items Relocation

Ownership / Item Code Transfer

Pallet Relocation

Serial Numbering Maintenance

N N N N N

Stock Adjustments

5.1. Stock/ Cycle Count

CRiSTAL Warehouse management system incorporates cycle counting and
stocktaking to facilitate housekeeping in the warehouse.

It also facilitates stocktaking or stock comparison at host system by exporting
stock balance for upload to the host system.

5.1.1. Stock Count Management

In Stock Count Management, CRISTAL WMS enables Count by Cycle Count of
Stock Take. Each allows counting to be carry out either by Item Code (SKU) or
by location
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[ CRiSTAL Warehouse Management System (Demo).

Stock Count Management 0
Clear - F&
Client Warehouse
h
JMITED | JUNITED HOME ENTERTAINMENT CO., LTD \WHSEL - Find - F7
T
~Stock Take Reports
Cycle Count Stock Count Ref Save - F8
Stock Take 00000096 ;‘ Description
&
~Cycle Count Management Count Tag Print - F10
Cycle Count Option Count Date Status Count WarkSheet
By Itemns By Locations | |8f22f2007 ACTIVE MO physical count report Previem - F11
Stock valuation Report (Detaily B ——
Item Code Description Stock valuation Report (Ikerm) 4]
Delete - F9
Stockcount Yariance Report

Al-13791

Al-13791

Post Count Yariance | Cancel Stock Count

Setup Stock Count

Return F12|

|Current User: Cristal Solutions 1 ‘Stnck Count Management

CYCLE COUNT
Setting Up Cycle Count

Language: CRISTAL

Datahase: cwms_dema

|FrmStﬂckTakaIn\t

For SKU based cycle count, the cycle count can be based on activity, value or

combination.

(il CRISTAL Warehouse Management System (Demo)

Stock Count Management

Clear - F&

Client:

‘Warehouse

JunTED | [UNITED HOME ENTERTATNMENT CO., LTD

|wHsEL
Find - F7

Stock Take Reports

ock Count Options

\ Stock Count Ref

Stock Take I

Crcle Count “

=

Description
Save - FE

Count Tag

election Method

Location R.andom

I Product

Count 'Worksheet

MO physical count report Print - F10

~Produck

Stock valuation Report {Detail)

| =l

Product Group Product Grade ABC - Movement

ABC - Yalue

Skack waluation Report: {Tkem)

| =] =l

Cakegary

[=] | =

rLocation
Zone Location (patkern)

| =l

(eq. A%, & 01%, ABO1%:)

rRandom
Trem Count Total Tkems Selected

Stockcount Yariance Report Preview - F11

Delete - F9

Cancel Stock Count

Post Count Yariance |

Setup Stock Count

Return - F12

ICurrent User; Cristal Solutions 1 ‘Stnck Count Management

Language: CRISTAL Frm3tockTakeInit Databas
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In cycle count, it is necessary to define the cycle count period (in number of
working days) in which a count cycle is to be completed — namely every thing

are counted as required.

The cycle count period is defined in the System Configuration:

(il CRiSTAL Warehouse Management System [(Demo)

=< System Configuration
| User Configurable Setting User Configurable Procedures Site Licence and System Setting ‘
hanges to System Configuration will affect the functionalities of the system. User must be aware of the impacts of #
ntended changes. Find - F7
Site Configuration Parameters
. - A

Configuration Group Description Walue

AUTHORISATION Clear Despatch Grid Stack OM Despatch I

EILLING Clear Item and Atkribubes on Mext Tkem N

DATA FORMAT Clear Item figld on Mext Item N

EMAIL_SETTING Clear Logs M

KPI i .

Mg Cycle Count Period 245 T —

PN Cytle Count Realtime Stock Update i P

—

PRODUCT — 7 G

PURCHASE ORDER Data Display Format - NUMERIC #,£¥0.2%0

QR Diata Display Format - YOLUME # £R0.FREFLFO

RECEIPT Drays Prior Delivery Date - Pick Task Creation 2

SALESORDER Default Base UOM PC

STOCK MGT 2 Default Customer AS Stock Owner ¥ 3

Description

|Cyc|e Count Period

Configuration Code Configuration Yalue Update

Return - F12
|cvClE_counT_PerIoD 245 | vEs || vake 4| Change i
Current User: Cristal Solutions 1| Syskem Configuration Language: CRISTAL Frm3ystemConfig Databas

In addition, the Cycle Count Realtime Stock Update flags whether stock
adjustment is to on realtime — adjust on updating of physical or otherwise.

If it is flagged as ‘N’, the physical count entry will be posted to a table in the
system for review before posting.

In Cycle Count, the module allows count by Items or by Location. The system
identifies item codes to be cycle-counted based on the Count Frequency, as
specified in Product Definition for each item code and the Last Count date.
The Last Count date is automatically updated by the ‘Setup Stock Count’ in
the Stock Management.

Note: The Last Count date is not reverted when a Stock Count is cancelled instead
of posted as skipping a count will result in Cycle Count not being completed
in the specified cycle.
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[EL criSTAL Warehouse Management System [Demo)

Stock Count Management

Clienk

Warshouse

JunTED | |UNITED HOME ENTERTAINMENT CO., LTD |whsE1L -
—Stock Count Dptions Stock Take Reports
Stock Count Ref
I Crele Count Stock Take | I - l Description
~Cycle Count ! Count Tag
Cycle Counk Option Count Date Status Count WorkSheet
E By Items By Locations | IZUUT-EH-IS |WAITING MO physical count repaort

Stock waluation Report (Detail)

Item Code Description

Post Count ¥ariance | Cancel Stock Count

Stack waluation Report (Tken)

Stockeount Variance Report

Setup Stock Count |

BEAERE

[(=1/c9
Cleat - F6
Find - F7
Save - F&
Print - F10

Preview - F11

Delete - FQ

Return - F12

ICurrent User; Criskal Solutions 1 |St0ck Count Management

‘ Language: CRISTAL | frmStockTakeInit

|Databas /J

Setting Up Cycle Count Frequency

To facilitate the definition of the Count Frequency of the items, an utility is
provided in the Administration | Miscellaneous Maintenance Tools -> ABC
Class and Cycle Count Update.

The item codes are to be classified in ABC class by movements (Pick
Frequency) and product value basing on FOB Cost.

(Refer to Miscellaneous Utilities documentation for details.)

Cycle Count by Items

Cycle count by Items is available by selecting the Item Code. When Item Code is
triggered, the system computes the available Product. Select Product.

Cycle Count by Location

Cycle count by location is available at Warehouse level only.

When the location cycle count is triggered, the system computes the total number
of ‘“AVAIL’ locations in the warehouse and divides it by the cycle count period to
compute the number of locations to be counted.

The locations are then identified from the locations matrix basing on the walk
sequence in the warehouse. Empty location will also be selected.

The count task is then created based on the selected locations for items that are in

the locations.
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[EL criSTAL Warehouse Management System [Demo)

Stock Count Management

‘Warehouse

Warshouse

IWHSEI ;I IWarehouse 1 I

—Stock Count Dptions

Stock Take Reports
Stock Count Ref

E Cyele Count Stock Take | I - l Description

Count Tag

—Cycle Count
Cycle Counk Option

Courk Date Status Count \WorkSheet

By Trems || Bylocations 20070415 [walTIng MO physical count repart

Stock waluation Report (Detail)

‘“Warehouse Location Zong Stack waluation Report (Tken)

Stockeount Variance Report

REAEER

Cleat - F&

Find - F7

Save - F&

Print - F10

Preview - F11

Delete - FQ

1
Post Count ¥ariance | Cancel Stock Count Setup Stock Count | Return - F12
ICurrent User; Criskal Solutions 1 |St0ck Count Management ‘Language: CRISTAL frmStockTakeInit |Databas /J

Starting Cycle Count

After selecting the Cycle Count Option, click on the button Setup Stock Count.

The system will based on the option specified and select the items or location to

be counted.
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Stock take

[l CRiSTAL Warehouse Management System (Demo)

Stock Count Management ['. (=] |r§| 0O
Clear - F&
warehouse Clignk
[wHsEL | Jone | [UMITED HOME ENTERTAINMENT CO., LTD
Stock Count Initiation Stock Take Reports
Stock Count Ref
cycecount || ctockTske  [00DOOCO3 =] Description
Selection Method Count Tag | E—
Counkt WaorkShest =
Product Location | Randaom | MO physical count report P 1D
Product Stack waluation Report (Detail)
| j | Stock. valuation Report {Them)
Product Group Product Grade ABC - Movement ABC - Yalue Stockeount Yariance Report Presiom - F11
| [=]| =] [=]| [S
Category
-
Zone Location {pattern)
| [=|
(0. A%, A 01%, ABO1%)
Ttern Count Tokal Ttems Selected
Post Count Yariance | Cancel Stock Count Setup Stock Count (el = iz
Current User: Cristal Solutions 1 | Skack Count Management Language: CRISTAL FrmStockT akelnit Databas

CRiSTAL WMS provide for various options in carrying out a stocktake:
1. Product
a. User is further allowed to select a specific
i. Product code
i1. Product Group
iii. Product Grade
iv. ABC — Movement group
v. ABC — Value group
vi. Category
b. Or combination of above
c. Ornone — which mean all Products
2. Location
a. User has the options of
i. Warehouse
1. Zone
iii. Location or prefix of the location address
b. Or combination of above
i. user need to ensure it is a valid else no location will be selected
3. Random
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a. A variation of the stocktake take product code in which user specify
the number of product code to be checked while the system select the
product codes to check

b. The selection may include product code that has no stock.

Conducting a Stocktake

To start and conduct a stocktake:

STEPS:

1. Specify the warehouse

Select the Client
Select the Stock Take option
Specify the option and select criteria

Click Setup Stock Count

AN

Print the required worksheet
a. Count Tag — 1 page per location (see appendix)
b. Count Worksheet — by aisle (see appendix)

7. Perform the physical count

a. Record item found in location not in the worksheet in the space
provided.

8. Input the count (see next section)

9. On completion of the count entry, generate the following reports to
confirm the count and verify the variance

a. NO physical count report

i. Check for location that have not been counted or missing
count entry

b. Stockcount Variance Report

10. If stock count is correct, print
a. Stock valuation Report (Detail), or
b. Stock valuation Report (Item)

11. On confirmation of acceptance of the stock count variance, click Post
Count Variance

a. This synchronises the system stock balance with the physical stock
count

b. Stock Adjustment entries are created in the movement history for
all adjustments.
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5.1.2. Stock Count Entry

The next step in the stocktaking or cycle count is the stock count entry.

5.2. Batch Mode

The stock count entry as described here is the batch mode count — stock counts are
captured in a separate table. Reports of variances can be printed and reviewed.
Recounts can be made till the management is satisfied and approved the count.

[E] criSTAL Warehouse Management System [Demo) El@l@

Stock f Cycle Count Entry (|
Clignt Stockkake Ref Warehouse Ty =G

| JumrTED HOME ENTERTAINME [0000000S | M

| I wariance anly

#h
e WHSEL Whse Find - F7
= % 34 Aisle Rec Num | Count # |Pallet Product: UoM Syskem 1
5 9y A i 1366 0 |WHSE1-3A030201 |PRODDD2 PC
Save - F§

AADL0L01
AA010102
AA0Z0101
AADZ0102
AADS0L0Z

AA040101
AA0S0101
= % AE Aisle

l ABO40302
ABOS0101 < S

Rec Mum  Pallst Page Grade Lak Mumber

[t366  [WHSEL-3AD30201 [1 2 ||/ =] |

Itern Code UM Batch Murnber

|proDODZ Bl E (=]

Description Zounk Qky Expiry Date

[proDO0Z [ 30 |

Remarks Cwner Manufacturing Date

| | J | Return - F12
Current User: Criskal Solutions 1 | Stock |/ Cycle Count: Entry Language: CRISTAL frmStockCount Databas

To input the stock counts:
STEPS:
1. Select the location / item
2. Input the Count Qty
3. Click ‘Save’
4. Repeat till all counts are updated

5.3. Stock Management

In Stock Management module, it allows user to house keep the warehousing on a
Warehouse, item to pallet level.

5.3.1. Inter Warehouse Transfer

Inter Warehouse Transfer allows user to transfer inventory from a warehouse
to another warehouse where both are maintained under one CRiISTAL WMS.
In this module, it creates a Transfer Order reference and specifies the product
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detail. The job is subsequently released into the Warehouse Task to perform

the actual transfer.

[l CRISTAL Warehouse Management System (Demo).

Inter, Warehouse Transfer 0
p— Clear - F&
JHITED) L%JNITED HOME ENTERTAINMENT CO., LTD fntnlen it RS Ee] ‘ I
Transfer Reference Date Status IAlzsle [
\ | jR2/ze/2007 DaTa ENTRY ‘ (=]
Save - FG
Source Warehouse Destination Warehouse
&
‘\NHSEI j |Warehouse 1 | j | Print - F10
Sireet Sireet
‘Address 3 | Preview - F11
Building Building
— x
uiding 1 | Delete - F9
Cowrntry Postal Code Covnry Postal Code
SINGAPORE - [ |
Despatch Grid Check In Station
5T1 e e
Rermarks
Return - F12

Current User: Cristal Solutions 1 Inter Warehouse Transfer

P =
1y Start ... | il Runtime errort....

Language: CRISTAL

FrmInterwhseTransfer Database: cwms_dema

STEPS:

1. Click Inter Warehouse Transfer under the Stock Management sub

module.

Select the Source Warehouse and Destination Warehouse. Click Save
F-8 to generate a Transfer Reference.

Select Transfer Details to create the Item of which inventory shall be
transferred.
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[l CRISTAL Warehouse Management System (Demo).

Inter, Warehouse Transfer 0
) Clear - F&
—Client:
[urTED =] [NITED HOME ENTERTAINMENT O, LTD RSP @Helr ” Iranister Detai #
Transfer Reference Date Status i
[raroonoa R EEE paTa enTRY Process =
Save - FG
Line # |Item Code Description Lom Quantity | Gracke Batch No &
Print - F10
1 UHE-S028 5028 Barney is Pajama Party PC 20
Preview - F11
x
Delete - F9
] >3
Line It Code Batch Nurmber Expiry Date Item Size
[ [ 2| |
Description Lot Mumber Manufacturing Date Itemn Color
Grade Lo Quiantity Cwner Supplier Item Class
[os =l | 2 =/ I | B
Return - F12
|Current User: Cristal Solutions 1 ‘Inter Warehouse Transfer |Language: CRISTAL |frmIntartheTransFer |Datahasa: cwmns_derma

12 start .. ~| @i Runtime errort.... | Gl CRISTA T CRISTAL Wareho.,, ) - §O F:56PM

4. Select the Item Code and enter the Quantity.

Entry the necessary product parameter such as Batch Number, Expiry
Date, Lot Number etc depending on the control requirement configured
for this product.

6 Click Save-F8 to add to the list.

7. Repeat step 4 to 6 until the list is completed.

8 Return to Transfer Order

9 Click Process to release the transfer as Pick tasks.

Go to Warehouse Task to perform the actual transfer. Note: the job may be in
sequence accordingly to all pending tasks on hand.

5.3.2. Items Re-labelling

Items Re-labelling allows user to change the select inventory attributes on
item level but stored in the same warehouse and pallet location. The attributes
includes it control parameter such as Lot Number, Batch number, expiry date
etc depending on its product definition configuration. It does not adjust the
overall quantity.
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[l CRISTAL Warehouse Management System (Demo).

Items Re-Labelling 0
Clear - F&
Clignt Document Reference
[mrreED L] Jramen Howe enTERT AMENT CO., LTD N R | s -| #
Find - F7
ource estination ems In Pallel
Si Destinati It In Pallet
Yk
e o fr==r K [ -~
Pallet | j I j i =
Location j I j Print - F10
Item I j 7
I Preview - F11
; R <]
General Fashion Dimensions Bonded Delete - Fo
~Common Stock Control Attributes
Original Attributes Revised Attributes
Lot Mo | |
Batch Mo I I ltem Grade I I j
Expiry Date I I [Vsl} I I j
Mfg Date | | Quiantity | | |
Receipt Date I Ilg,}zﬁfzﬂn? j Reason Code I -
Cniner I I j Remarks
Supplier I I j
Country I I j
Return - F12
|Current User: Cristal Solutions 1 ‘Items Re-Labeling |Language: CRISTAL frmStockMaintenance |Datahasa: cwmns_derma

- ITE. Run time errorl....

STEPS:
1. Click Items Re-labelling under the Stock Management sub module.

2. Select the Pallet using the drop down bar. The system displays all
products that are stored on this pallet.

Select the Item No that requires re-labelling.

4. Change the label on the Revised Attributes column in accordance to
General, Fashion, Dimensions and Bonded. Only those fields that
allow to be revised will not be blocked by the system.

5.  Enter the Reason Code using the drop down bar. Reason codes are
generated under the Administration->System->System Parameter
Maintenance->Reason Codes.

6. Click Save-F8 upon complete.

5.3.3. Item Relocation

Item Relocation allows user to relocate the item to a new location.
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[EL CRiSTAL Warehouse Management System (Demo).

Itemns Relocation ]
Clear - F&
Client Document Reference
[uraTED =] JomITED HOME ENTERTAINMENT CO., LTD |T ﬂ il vl i
Find - F7
source Destination Items In Pallet g
Whse IWHSEI j IWHSEl j Ta— Save - FB
Pallet | =l |y P
Location I'I,\\g j I j Print - F10
em | EE
I Preview - F11
[t o | | G
General Fashion Dimensions Bonded Delete - F9
- Common Stock Control Attributes
Original Attributes Revised Attributes
Lot No I I
Batch No I I Item Grade I I j
Expiry Date I I O I I j
I Date | | Quiantity [ [ _|
Receipt Date I |12,/26/2EIE|7 j Reason Code I -
Cwiner I I j Remarks
Supplier I I j
Country =
I I J Returr? -F12

|Current User: Cristal Solutions 1 ‘Itams Relocation |Language: CRISTAL frmStockMaintenance |Datahass: cwms_demo

STEPS:

1. Click Item Relocation under the Stock Management sub-module.

2. Click the Source Pallet whereby the items shall be transferred.

3. Select the Destination Location using the drop down bar. The system
automatically uses the Destination Pallet as the new pallet number.

4. Click Save-F8 to effect the change.

5.3.4. Ownership/ltem Code Transfer

Owner / Item Transfer is designed as a productive tools to assist users in
converting stock owned by one client to another or convert a product with one
item code to another.

Typically when stock is transfer from one client to another, the stock have to
be picked and then re-check in and putaway to some other storage location.
Similarly when changing one item from one item code to another.

The Owner / Item Transfer function is designed to carry out a system transfer.
Namely, no physical is required. The system effects the transfer by creating
within the system the activities that is involved in a transfer — pick, check in
and putaway into the original locations.

Ownership Transfer
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[l CRISTAL Warehouse Management System (Demo).

Dwnership / Item Code Transfer 0
Clear - F&
Criginal Client (FROM) Destination Clisnt (TO)
Y - y - #h
- IUNITED HOME ENTERTAINMENT CO., LTD | IUNITED HOME ENTERTAINMENT CO., LTD B
Transfer Order # Date Status Remarks
| [12/26/2007 ATA ENTRY =]
I J I 126/ F I Save - F8
Line # |Sor Client Scr Item Qty  Grade  Owner Dest. Client Dest I &
Print - F10
Preview - F11
<]
Delete - F9
3 ml Ell
- Driginal
Lihe #  Item Code Aftributes List Bl (o= Lsiehuai iz
| | Ell  [BE | stocke| | | =i =2l
Description Expiry Date Production Date Supplier
| |1 | | <]
Grads oM qQuantty Owner Currency Price
Destinated Item Code Custormer Stock Owner
- v
I J I J Remove | Process | New Item | Add / Update Retum - F12
|Current User: Cristal Solutions 1 ‘Ownership 1 Ttem Code Transfer |Language: CRISTAL |FrmStk0wnerTransfar |Datahasa: cwmns_derma
14 Start f& 2 Win %.. | il Runtimeerrorl.... | il CRIS ; AL Wareha, ., | - ED FIAPM
1. Click Ownership/Item Code Transfer under the Stock Management sub-
module.

2. Select the Original Client (From) and Destination Client (To) whereby the
owner of the goods shall be transferred.

Enter the Item Code and Quantity.

4. Select the Destinated Item code. Note: the Destinated Item code must
belong to the Destinated Client.

5. Click Add/Update.
6. Repeat step 3 to 5 to complete the list.
7. Click Process. The job shall be added to the Warehouse Task

Item Code Transfer

STEPS:
1. Click Ownership/Item Code Transfer under the Stock Management sub-
module.

2. Select the Original Client (From) and use the same for Destination Client
(To).

3. Enter the Item Code and Quantity.
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4. Select the Destinated Item code.

5. Click Add/Update.

6. Repeat step 3 to 5 to complete the list.

7. Click Process. The job shall be added to the Warehouse Task

5.3.5. Pallet Relocation

Pallet Relocation allows user to transfer the whole pallet from one location
(Source) to another (Destination).

[l CRISTAL Warehouse Management System (Demo).

Pallet Relocation 0
Clear - F&

Cliznt Document Reference
[mrreED (| Jramen Howe enTERT AMENT CO., LTD N R | 5 'I

source Destination Items In Pallet
Whse - fHEEL s =

Pallet I j I j LU
Location I j I j
o [Ty =z
|

| General Fashion | Dimensions | Bonded |

~Common Stock Control Attributes

&
Find - F7

=
Ttem Mo Save - FG

&
Print - F10

Preview - F11

<]
Delete - F2

Original Attributes Revised Attributes

Lot Mo

Batch Mo Item Grade I

Expiry Date Vel I

1fg Date

L L Ll

Quantity I

Reason Code

Oviner Remarks

Supplier

| |
| |
| I
| |
Receptlate | |12/26/2007
| I
| |
| I

Lol Lef Led Lo

Country
Return - F12

Current User: Cristal Solutions 1 IPaIIet Relocation |Language: CRISTAL frmStockMaintenance |Datahasa: cwmns_derma

.+ | @l Runtime errorl.... | il CRISTAL WMSLU... TAL Wareho, ., ) - Fo +00PM

STEPS:
1. Click Pallet Relocation under the Stock Management sub-module.
2. Select the Client.

3. Select the Pallet using the drop down bar. The system display the list of
products stocked for this pallet.

4. Select the Location of the Destination Pallet using the drop down bar.
Click Save-F8 to update the transfer.

cn”sTAL PROPRIETI:I;YJz:lde%?zNFIDENTIAL Page 91

Solutions Pte Ltd



CROST AL User Guide

Warehouse Management System Version 5.395.1b

5.3.6. Stock Adjustment

Stock Adjustment allows user to adjust the stock of the inventory based on the
pallet or location.

[l CRISTAL Warehouse Management System (Demo).

Stock Adjustments 0
Clear - F&

Cliznt Document Reference
[mrreED (| Jramen Howe enTERT AMENT CO., LTD N R | 5 'I

source Destination Items In Pallet
Whse - fHEEL s =

Pallet || j I j LU
Location I j I j
Item | -] j

f by

| General Fashion | Dimensions | Bonded |

~Common Stock Control Attributes

&
Find - F7

=
Ttem Mo Save - FG

&
Print - F10

Preview - F11

<]
Delete - F2

Original Attributes Revised Attributes

Lot Mo

Batch Mo Item Grade I I

El
1| | K
Quantity | | _I

Reason Code I -

Remarks

Expiry Date

1fg Date

Cravrier

Supplier

| |
| |
| I
| |
Receptlate | |12/26/2007
| I
| |
| I

Lol Lef Led Lo

Country
Return - F12

|Current User: Cristal Solutions 1 IStnck Adjustments |Language: CRISTAL frmStockMaintenance |Datahasa: cwmns_derma

~ | &l Run time errorl.... il [CRISTA .. i, CRISTAL Wareho.,, ) - Fo 4oopm

STEPS:
1. Click Stock Adjustment under the Stock Management sub-module

2. Select Client, Source Whse and Pallet of which the inventory is stored.
The system display a list of inventory kept on this pallet.

Select the Item No and system display the details.
4. Enter the Quantity to be adjusted and select Reason Code.

Click Save-F8 to update the adjustment. Only system is adjusted, there is
no physical movement.
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6. REPORTS

All reports in CRISTAL WMS are formatted with Seagate Crystal Reports.

CRiSTAL WMS is implemented with a comprehensive range of reports. Although
there are over 120 report templates, CRiSTAL Solutions does not expect this to meet
the requirement of all users. Also the reports may not be in the format of user
requirement

Users are therefore given the right to customise and the templates to suit their own
requirement. However, CRiSTAL Solutions do not cover support for modified report
templates under the standard maintenance agreement.

A User Defined Reports function is incorporated in the Reports menu, which enable
user to format their own reports using Seagate Crystal Reports.

Under the Reports Module, there are sub-module comprises of:

[iL CRISTAL Warshouse Management System {Dema)

1. Reports Menu
2. Labels Utility

Demo System

CR(STALRE=

Warehouse Management System

Current Users Cristal Sobitions 1 ey Optiors: L CRISTAL  FmMenulogo Database; crans_dema
1
+d start.

& 2 wrdows Ex... = | 0 Run tme errar. 0 CRISTAL WS U

6.1. Report Menu

In Report Menu, this provides warehouse related report that is available under
CRiSTAL WMS.

To help users to search for appropriate report, this Report Menu provides
Grouping and Alphabetic search method.

Under Grouping, the classification is grouped under the functional aspect whereas
under Alphabetical, it is grouped name of the template but in alphabetic order.
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[l CRISTAL Warehouse Management System (Demo).

il Reports Menu Ell:@ [}
Clear - F&
\ Grouping Alphabetic | -Report Name
- INVENTORY REPORTS
[5)] ACCOUNTING REPORTS ‘
(9] Billing Template
L] G REFORTS ‘
@)
1) kP Notes

()] MANAGEMENT REFORTS
[‘]l Miscellaneous

()] MISCELLAMEOUS FORMS Frint - F10
)| MISCELLANEQUS LISTS
I5)| OPERATIOMAL REFORTS
I3)| operations - Inbound Preview - F11
)| Operations - Miscellaneous —
I9)| Operations - Outbound
[3)| PLANMING REPORTS

[‘]l Products

(3)] Quality Assurance =
(5)] security Ermail - F4
[3)| SECURITY REFORTS

(8)] Stock / Cycle Count

)| Stock Status

[i]| System

)] Warehouse

[‘]l Zero Rated Warehouse

DOutput Printer

arrohat POFriter =
Return - F12

Current User: Cristal Solutions 1 Reports Menu Language: CRISTAL frmReportz Database: cwms_dema

— - -
i4 Start fi 2 Win . = | @l Runtime errort.... | il CRIZ 1] AL Wareho., | Unuser T 100% | &) Fp +01Fm

STEPS:

1. Click Report Menu

2. Select either Grouping or Alphabetic method to search for report template.
3. Click the required report type.
4

Fill the necessary information required by each template type and click
Review to view or Print to print the report. User has the option of using
Window’s printing option by clicking the Output Printer’s drop down bar.

Under Reports Menu, an additional Action Key is provide for Email. Click Email-
F4 and system prompt for message box. Fill the necessary information and lick
Send.
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O
Clear - F&

Grouping “ Alphabetic i rReport Name
‘INVENTDRY REPORTS

=] ABC Analysis
Account Payable - Qutstanding (Detail) Template
Account Payable - Outstanding (Summary) ‘

Account Payable (Detaily - DATE

Account Payable (Detail) - REFERENCE Hotes
Account Payable (Summary) - DATE =
Account Payable (Summary) - REFERENCE

Account Receivable Summary

Account Receivable Sumrmary by Client

Activities Charges - UOM

Activities Charges - vol/wt Preview - F11
Advance Receipt Report —
Annual Sumrmary - Picks by Operator
Annual Sumrnary - Receipt by Supplier
Application Log

&
Print - F10

Balance Sheet (Draft) £
Bark Transaction Repart Email - F4
Billable Activity by Debit Note

Bonded Stock Movermnents

Bonded Stock Movernents Report
Carrier List

=] Cashflow Projection (Rolling 12 Months)
Check List

Clignt Activity Summary

Client Activity Summary - Day

Client Activity Summary 2

Client Group List

Client List

-] Client List - Active

Customer Parts List Output Printer

Customers of Client List Acrohat POV iter j
Dangerous Goods List Return - F12

Current User: Cristal Solutions 1 Reports Menu Language: CRISTAL frmReportz Database: cwms_dema

is Start

[

|
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7. IMPORT / EXPORT

Import / Export module provides user quick import and export of data from other
folder into CRiSTAL’s database.

Under the Import/Export, we have the following:

Auto Batch Upload [iL CRISTAL Warshouss Management System (Demo)

Demo System

CR(STALRE=

Warehouse Management System

Export Files — Manual
Import Files — Manual
UDF Data Export

Ll o A

7.1. Import / Export

7.1.1. Auto Batch Upload

For automated host interfacing, please refer to the vendor or implementation
consultant. Automated host interfacing is only available in the Enterprise version of
CRiSTAL WMS.

7.1.2. Export Files - Manual

The manual host interfacing function is designed to enable to import or export data
to/from the CRiISTAL WMS on an ad hoc basis.

Export is designed to upload data directly from WMS. Current version allows
uploading of:

1. Export Stock Count
2. Export Stock Status

PROPRIETARY and CONFIDENTIAL Page 96
10 July 2012
Solutions Pte Ltd



CROST AL User Guide

Warehouse Management System Version 5.395.1b

[l CRISTAL Warehouse Management System (Demo).

Export Files - Manual J
) Clear - F&
~Client
LNITED) j IUNITED HOME ENTERTAINMENT CO,, LTD #h
Find - F7
Interface Options ~Data Structures
, . . . " Save - FG
Files Export Seq |Field Name Field Type Field Size |Remark
EXPORT STOCK COUNT &
Print - F10
EXPORT STOCK STATUS
Preview - F11
<]
Delete - FS
Description File Type
| |
File Location
foas
IEeIect File to Expart To
"
WD Go Retum - F12
|Current User: Cristal Solutions 1 ‘Expnrt Files - Manual |Language: CRISTAL frmInterfaceManual |Datahasa: cwmns_derma

fo 06 PM

STEPS:
1. Click Export Files — Manual under the Import/Export sub-module.

2. Select Client and type of Interface option.

3. Select the File Location whereby the exported files will be stored in the
computer.

User can click View or Go to activate the Import process.

7.1.3. Import Files — Manual

Import is designed to upload data directly into the WMS. Current version allows
uploading of:

Barcode

o ®

Customer (master)
Interface

Picked Data

Picklist (sales order)

a o

Products (master)

Purchase

= @ oo

Receipts
Sales Order
j- Supplier (master)
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k. etc (as made available on newer version)

[EL CRiSTAL Warehouse Mﬂnakgemenl System (Demo)

~ < Import Files - Manual

~Client

NI TED) j IUNITED HOME ENTERTAIMMENT CO., LTD

#h
Find - F7

Interface Options ~Data Structures

=]
Save - F&

Files Irnpart Seq  |Field Name Field Type Field Size |Rermark

UPLOAD BARCODE &
Print - F10

UPLOAD CUSTOMER,

UPLOAD INTERFACE

UPLOAD PICKED DATA - PiAd Preview - F11

UPLOAD PICKLIST
UPLOAD PICKLIST - WITH PACKING

<]
Delete - FS

UPLOAD PRODUCTS

UPLOAD PURCHASE

UPLOAD RECEIFTS

UPLOAD SALES ORDER - BASIC

UPLOAD SUPPLIER

UPLOAD SUPPLIER XREF Description File Type
UPLOAD WHSE TRANSFER | j

File Location

Felect File to Import From

.
WD Go Return - F12

|Current User: Cristal Solutions 1 ‘Impurt Files - Manual |Language: CRISTAL frmInkerfaceManual |Datahass: cwms_demo

O H07PM

STEPS:
4. Click Import Files — Manual under the Import/Export sub-module.

5. Select Client and type of Files to be Imported. Upon clicking the type of
import files, system displays the Data Structure for reference/information

purpose.
6. Select the File Location whereby the imported files are stored in the computer.

7. User can click View or Go to activate the Import process.
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8. ADMINISTRATION

Administration module contains the essential system set up and configuration before
CRiSTAL WMS can be operationally functional. It typically requires a one-time set
up or create whenever there’s a new requirement.

Under the Administration module, there are sub-module comprises of:

1.

v
v
v
v
v

Client Entities

Client Profiles
Customer Profiles
Entity Profiles
Staff Profiles
Supplier Profiles

2. Products

AV N N N N NN

Bill of Materials

Customer Item Codes
Product / Item Definition
Product Price Maintenance
QA Specification Setup
Supplier Item Codes
Types of Orders

Unit of Measure

3. Billing

v

<\

AN N N R

Accounts Setup and
Maintenance

Bank Account Maintenance

Billable Services Setup

Company Profile
Maintenance

Company-Client Relation
Maintenance

Fixed Assets Registry
Warehouse

Locations Maintenance
Location Setup

Station Maintenance

[EL CRISTAL Warehouse Management System (Demo)

[[abMivsTRATION
=1 =8 Cli

&

®

4 4
sssssseslsacssssFanssasEesrssanaTa

Demo System

CR(STAL

Warehouse Management System

This product i to:
CRISTAL Ltd
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v' Warehouse Setup
Warehouse Tasks Priorities

v
v" Zones Maintenance
v

[EL CRISTAL Warehouse Management System (Demo)

Locations Zoning

Maintenance i Demo System o |
5. System e
v Menu Option Group CRO STAL =]
Maintenance o]
v" Miscellaneous Maintenance [ Warehouse Management System J

Tools

\

]

Reference Numbers
Maintenance

®

il

Reports Menu Maintenance

Support Request

System Configuration

System Logs Maintenance

AN NN

System Parameters
Maintenance

UDF Field Caption
Maintenance

\

Users

User Groups
User Profiles
Miscellaneous

Currency Exchange Rate

L T XN e

Email Reporting Schedule
Maintenance

Jobs Rates Maintenance

UDF Data Export Definition
Transport

Delivery Routes Maintenance

Street Name Maintenance

NN RN

Vehicle Maintenance
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8.1. Client Entity

Client in CRiSTAL WMS refers to the user’s clients. In a 3™ Party Logistics
industry, client would refers to the likely billable customer.

8.1.1. Client Profiles

In Client Profiles, this allows user to create Client whereby they authorised the
storage of the goods in the warehouse. In this module, the left column reflects
the list of client and the right are the particular field.

There are four tabs that requires set up. They are Client’s Info, Client Config,
Client Billing Info and Stock Owner.

e Client Info inputs the necessary particular of this client.

e Client Config inputs the operational logic for this client

e Billing Info would be the billing address whereby invoices of the user

shall be addressed to
e Stock Owner refers to the product owner whereby the goods will be
supplied to.
TAL Warehouse Management System (Demo)
ient Profiles O
n n Clear - F&
List of Clients _Client Code
Client Info Billing Info
Client Narne IUNITED 4
EAN Compary Code Client Caonfig | Stock Cwier | Find - 7
UNITED UNITED HOME ENTERTAINMENT CO., LTD pany
| =
UDF Parameter | Cave - FB
Client Address
Marne Status &
Print - F10
IUNITED HOME EMTERTAINMENT CO., LTD HACTIVE j
Address
|2/4 Samakkee Prakanphai Building Pirzizi -1
Ilehavadee Rangsit Tungsonghang Lak Si ¥
Delete - F9
IBanngk
State Colrntry Postal Code
| | [rHaranD | [to210
Telephone Fayt Number
[o62-o550561-3 |662-0550564
Contact Person
Ernail
Id\ee@triatalsolutmna.mm‘s:q
Return - F12

|Current User: Cristal Solutions 1 ‘Client Profiles |Language: CRISTAL FrmClient |Datahase: cwms_demo

* [Tt e [SGRSAHEUR L oo visho. | f 49pm
STEPS:
In Client Info,
1.  Create Client Code. The code can be in Alpha-numeric format. This

Code shall be reflected in all the client fields in all operational module
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and should therefore be easily identify by the user who is the actual
client.

2. Enter the client particular such as the address, status etc. Note: Client
Status must be ACTIVE before operation can be performed.

In Client Config, fill the mandatory field in blue.

STAL Warehouse Management System (Demo)

Client Profiles
List of Clients —Client Code
Client Info | Billing Infa |
Client Name IUNITED F erF?
E Client Corifig Stock Owhner | M=
UNITED UNITED HOME ENTERTAINMENT C00., LTD EAN Campany Code E\x‘ s
I UDF P =] | =]
arameter Save - F8
rClient Configuration
RF Putzmay Method Docurment Ref Series &
Frint - F10
[Free | |aLosaL -~
Pick Method Pick Pack First I |
[Fero-FiFo = w | e G
Pick Sequence Method Pallet Sequence by
Delete - FS
[wark =EQ | 298 e
Receipt Control

™ Unique Reference #

¥ Backorder Sales Orders [ TMMNNHNHNN 2]
¥ assign Picking By Order Sales Order Cantrol

I Product Costing IWNLI

v Delivery Confirmation

I~ Customer Stock Ownership

~Interface Fles Creation Setting
Incoming Shiprment

Maone Check In || PLtaway IIS

Cutgoing Shipment

Mone Picked Despatch IOE'
Return - F12

|Current User: Cristal Solutions 1 ‘Client Profiles |Language: CRISTAL |frmCIiant |Datahasa: cwmns_derma

O H20PM

1. Select the RF Putaway Method, Pick Method, Pick Pack First, Pallet
Sequence, Receipt Control and Sales Order Control.

2. For the rest of the config, tick according to how this client shall be
managed.

In Billing Info,
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RiSTAL Warehouse Management System (Demo)

n o Clear - F&
List of Clients _Client Code
Client Info | Billlag Info
Client Name [uraren | [a #
EAN G Cad Client Config | Stock Crwner | Find - F7
UNITED UNITED HOME ENTERTAINMENT CO., LTD ETEET CEe
I UDF P =] | =]
arameter Save . FB
~Billing Address
Bill o &
Print - F10
IUNITED HOME ENTERTAINMENT CO., LTD
Address
|2f4 Sarmakkee Prakanphai Building Prenizis - [P
IViphavadee Rangsit Tungsonghong Lak Si x
Delete - FS

IBanngk

State Country Postal Code

| | frHerano Rl

Costing Currency

BHT -
Fayment Term

ICASH -

¥ Logistics Service Billing

Current User: Cristal Solutions 1 ‘Client Profiles |Language: CRISTAL |frmCIiant |Datahasa: cwmns_derma

1y Start n time errort....

1. Enter the Billing Address whereby invoices by the user
shall be billed to for this client.

In Stock Owner,
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[l CRISTAL Warehouse Management System (Demo).

O
Clear - F&

List of Clients ~Client Code

Client Info | Billing Info |
Client Narme UMITED i
Client Canfig |E Stock Owner | Find - F7
EAN Company Code r%

UNITED UNITED HOME ENTERTAINMENT CO., LTD
I UDF P =] | =]
arameter Save - F8
~5tock Owner
&
Stack Owner  [Mame Frint - F10
UNITED UMITED HOME EMTERTAINMENT CO,, LTD
Preview - F11
x
Delete - F9

Stock Owner Marme

[ Customer |
Return - F12

|Current User: Cristal Solutions 1 ‘Client Profiles |frmCIiant |Datahasa: cwmns_derma

4 start ... = | i@l Runtime errorl.... . ) 00 %)  fo +z0PM

1. Create the list of Stock Owner by creating the Stock Owner code,
Name.

User can proceed to Define UDF Parameter value (User Defined Field).

CR(/STAL PROPRIET»:I;YJz:I:Z%?zNFIDENTIAL Page 104

Solutions Pte Ltd



CROST AL User Guide

Warehouse Management System Version 5.395.1b

[l CRISTAL Warehouse Management System (Demo).

Client Configuration Parameter i}
Clear - F&
~Client
UNITED UNITED HOME ENTERTAINMENT CC., LTD #
Find - F7
~Client Control Parameters
Description Description Default Ft‘\-eg Save - F
Billing Groups Dangerous Cargo Good M &h
Grade Zoning Storage Default Billing Group Y Pt - 10
Interface Parameters General Cargo Group
Label Templates Freview - F11
Miscellaneous Parameters
Report Parameters DE|EE Fg
Billing Group Description
I~ Default Flag
Billing Period - Remove | Update | Relur F12

|Current User: Cristal Solutions 1 ‘Client Configuration Parameter |Language: CRISTAL |FrmUDFparameter |Datahasa: cwmns_derma

14 Start ... | il Runtime errort.... il | CRISTA U... [ CRISTAL Wareho.,, ) Fo +ziEm

1. Click UDF Parameter. The left column displays the defaulted parameter
header.

2. Select the Client Control Parameter and the right display the description.

Enter the Parameter Value and click Update (or Remove) accordingly.

8.1.2. Customer Profiles

Customer Profiles belongs the to customer(s) of the client whereby, goods of
the client could be deliver to these customers.

The left column displays the list of customer accordingly to the alpha-numeric
selection. On the right, it display according to the 6 tabs available. They are
Customer Info, Billing Address, Configuration, Special Instruction, Delivery
Address and UDF Parameter.
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[l CRISTAL Warehouse Management System (Demo).

Customer Profiles 0
Clear - F&

Client Customer Info Billing Address | Configuration | 5
NITED) | JUNITED HOME ENTERTAINMENT CO., LTD Spacial [structions | Delivery Address | S Find - F7
~Customer Information =]
Customer Code Short Mame Save - F8
Custaomer % Company Mame IANOTHER IANOTHER
&
ANOTHER Another Customer Print - F10
Customer Name
IAnDther Custormer |
Preview - F11
Address
IAnDther Road by
Delete - F9
IAnDﬁwer Building
IAnDther Town
State Courtry Postal Code
| | fsiGepcre =]
Telephone Fax
Contact Person
Email Address
I
Return - F12

|Current User: Cristal Solutions 1 ‘Custnmer Profiles |Language: CRISTAL FrmCustomer |Datahasa: cwmns_derma

14 Start o | @i Runtime errort.... | Gl CRISTALY B Gl v, 100% &) fo +ziEm

STEPS:

In Customer Info,

1. Click Customer Profiles under the Client Entity sub module
Select the Client.
Create Customer Code and Name.

Fill other relevant information

A

Click Save-F8 to create new customer

In Billing Address,
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CRiSTAL Warehouse Management System (Demo)

CE)X)

Customer Profiles 0
Clear - F&
Client Customer Info |! B\Hin%ddress Configuration | =
UNITED - IUNITED HOIME ENTERTAIMMENT CO., LTD! Spacial [structions | Delivery Address | o Pl Find - F7
~Customer Information =]
Customer Code Short Name Save - F8
Custaomer Company Mame IANOTHER IANOTHER
&
ANOTHER Another Customer Brint - F10
Bill To
IAnDther Custormer
Preview - F11
Billing Address
IAnDther Road b4
Delete - F9
IAnDﬁwer Building
IAnDther Town
State Country Postal Code
| - ISINGAPORE | |
Payment Term Frice Type
fo <l i &
Currency
Return - F12 |

|Current User: Cristal Solutions 1

‘Custnmer Prafiles

|Language' CRISTAL

|FrmCustnmEr |Datahasa: cwmns_derma

1. Enter the billing address of which billing (if any) shall be reflected.

In Configuration,

CRiSTAL Warehouse Management System (Demo)

Customer, Profiles | |z O
Clear - F&
Cliant Customer Info | Billing Address |! Configuraton =
ED j IUNITED WENEIENERTAINENTICE: 1D Special Instructions | Delivery Address | UDF Parametars Find - F7
~Customer Information (=]
Custorner Code Short Narme Save - FB
Customer Comparry Mame |ANOTHER |ANOTHER
&
ANOTHER Another Customer Print - F10
Customer Group EAN Registration Mumber
JanoTHER N |
Preview - F11
Product Group Document Sequence Group
I =l | x
Delete - F9
Stock Owrer Group Pallet Sequence

JanoTHER

Preferred Despatch Station

=l

Pick Wincow

W Backarder Sales Order
I Pick By Sales Order

I~ Full Pick Crder

=zl o

Return F12|

Current User: Cristal Solutions 1

Customer Profiles

Language: CRISTAL

FrmCustomer Database: cwms_demo
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1. Configure the necessary set up for this customer

In Delivery,

[EL CRiSTAL Warehouse Management System (Demo).

Customer Profiles

Clignt Custormer Info | Billing Address | Configuration |

3 #
URITED | JUNITED HOME ENTERTAINVENT CO., LTD Sperial Instructions " Delivery Address | UDF parameters Find - F7
T ||

~Delivery Address

Delivery Code Address To Save - F8

Delivery Code | Campary Mame IANOTHER I another Customer

&
ANOTHER Another Customer Address Erint - F10

IAnDther Road

— [&
IAnDﬁwer Building Preview - F11

IAnDther Town

x
Delete - FS

State Courtry Postal Code

| - ISINGAPORE | |

Telephone Fax

Aftention Ermail Address

Map Filenatne

I j Wiew |

Instruction

Return - F12

|Current User: Cristal Solutions 1 Zustomer Profiles Language: CRISTAL |frmCustUmEr |Datahass: cwms_demo

1. Enter the delivery address of this customer. The same address shall be
reflected in Sales Order when customer is selected.

8.1.3. Staff Profiles
Under Staff Profiles, it keeps the records of all staffs particulars.
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CR(ISTAL

Warehouse Management System

[l CRISTAL Warehouse Management System (Demo).

Staff Profiles 0
. Clear - F&
Company Staff Information
[c=r =] JerisTaL Solutore Fre L SiEfir Qi MRE/REsspartiin Status #
| | Find - F7
Mame
=
I [} Save - FG
) &
Header Job Data Miscellaenous Print - F10
- Address
Street Preview - F11
I x
I Delete - F9
State oty Postal Code
Date of Birth Telephone - Res Telephone Office
|2 /1 fa00s =] |
Commence Date Mohilz Faix Murnber
|2 /1 f2005 | |
Email Address
Return - F12

|Current User: Cristal Solutions 1 Staff Profiles Language: CRISTAL frmstaff |Datahasa: cwmns_derma

STEPS:

1. Enter all relevant fields and click Save-F8 to create new staff data.

8.1.4. Supplier Profiles

In Supplier Profiles, it allows user to create suppliers essentially required for
creating of Purchase order in view of later receiving of stocks.
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TAL Warehouse Management System (Demo)

Supplier Profiles = J[E ][] 0
Clear - F&
Cliznt Supplier Code Status Address
APPROV #h
UNITED | JUMITED HOME ENTERTAINMENT CO., LTD \FPROY - Beprei B
Supplier Supplier Narme eachliepintolm=t0nn =
. Save - FG
Supplier Narne
| |
address Print - F10
I Preview - F11
| X
Delete - FS
State Courntry Fostal Code
| )| )|
Telephone Fax Number
Contact Person
Ernail
al [a B ¢ D E F & H I K LM
M [0} P Qg R 5 T U VoW X b Z u]
12 3 49 g & Return - F12
|Current User: Cristal Solutions 1 ‘Supp\iar Profiles |Language: CRISTAL frmSuppliet |Datahasa: cwmns_derma

iy Start & 2 in c... =| i Runtimeerrarl.... | i RIS s, [ W | B 4zzEmM

STEPS:

1. Click Supplier Profiles under Client Entities sub-module.

Select Client whereby the supplier is related to

Under the Address tab, enter Supplier Code and Supplier Information.

Eal

Click Save-F8 to create supplier into the system.

8.2. Products

Under Products module, the functions here allow the user to configure product
related set up in CRiISTAL WMS.

8.2.1. Bill of Materials

Bill of Materials allows user to set BOM relationship between the “parent”
product to its “children” items. By doing so, it allows to system to identify the
“parent” BOM while picking is done on the “children” items only.
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[l CRISTAL Warehouse Management System (Demo).

Bill of Materials =1 o
) Clear - F&
—Client:
UNITED j IUNITED HOME ENTERTAINMENT CC., LTD Setcode Information Cornponent Details 1y
Find - F7
- Set Code Information
Wersion  Status Currency Set Cost =
Save - FG
SET o0z Bl | 1 [acTive =] | | "
~Setcode List Print - F10
BOM COde% Wersion | Currency Std Cost| Status User ID Updated
Preview - F11
SET 002 1 DFACTIVE CRISTAL1 12/18/2007
SETO0001 1 HKD 4,500(ACTIVE CRISTALL 12/18/2007 Del 1>< -
elele -
UHE-5028 1 SGD 4{INACTIVE CRISTALL 12/18/2007
L[ L | Retumn - F12

|Current User: Cristal Solutions 1 Bill of Materials Language: CRISTAL FrmBOMaterial |Datahasa: cwmns_derma

STEPS:
1. Click Bill of Materials under the Product sub module.
2. Select the Client

3. Under the Setcode Information, enter the Set Code Information, Version
and Status. Click Save-F8. System acknowledges creation.
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[l CRISTAL Warehouse Management System (Demo).

Bill of Materials 0
) Clear - F&
—Client:
UNITED j IUNITED HOME ENTERTAINMENT CC., LTD Setrode Information Component Details 1y
Q Find - F7
rSet Code Information
Wersion  Status Currency Set Cost =
Save - FG
SETO0001 ~| [sET oooo1 [ 1 [ecTve | o = 4.500
&
~Bill of Materials Print - F10
Product o Quairtity Unit Cost Total Cost|User 1D Updated
Preview - F11
FRODOOL CTH 1 0.500 0.500|CRISTALL 4/3/2008
FRODOOZ PC 2 2 4|CRISTALL 443/2006 X
Delete - F9
[ESTfe] B
Cornponent
I j I Remove |
U0 Quantity Unit Cost
| j | Add / Update |
Return - F12
|Current User: Cristal Solutions 1 ‘Bi\l of Materials |Language: CRISTAL FrmBOMaterial |Datahasa: cwmns_derma

14 Start ... = | i@l Runtimeerrorl.... il CRISTAL!

4. Go to Component Details, select Component using the drop down bar.
Component is also the Product of the client.

5. Enter Quantity of this component, click Add/Update.
6. Repeat step 4 and 5 until BOM setup completes.

8.2.2. Customer Iltem Codes

Customer Item Codes allows user to create the client’s customer’s item code
and match to that of the client’s product code. This facilitates identification by
the customer when delivery is made to them by the client.
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[l CRISTAL Warehouse Management System (Demo).

Customer ltem Codes J 0
Clear - F&
Client Customer
UNITED j IUNITED HOME ENTERTAIMNMENT CO,, LTD j I Find - F7
Iterm Code Description Custorner Item Code Custorner Itz Description Currer Save - FG
&
Print - F10
Preview - F11
x
Delete - F9
] £
Item Code Currency Unit Price
| =l | =l
Customer Item Code Q4 Flag
= Next Ite |
I I I J = Relur F12
|Current User: Cristal Solutions 1 ‘Custnmer Item Codes |Language: CRISTAL |frumductPartner |Datahasa: cwmns_derma
is start & 2 Windows Ex... | i Run time errort.... | ialj CRISTALWMSU...  [i] cRisTAL wareho.., ®) Fo HztEm
STEPS:
1. Click Customer Item Codes under Product sub-module.
2. Select Client and Customer.
3. Select Item Code of the Client using the drop down bar
4. Enter the Customer Item Code and Description.
5. Click Save-F8 to add to the list.
6. Next Item is used to add new Item Code of the client.

8.2.3. Product/ltem Definition

Product/Item Definition is one of the most important modules in CRiSTAL
WMS. This set up provides the dynamism of product management.

Product definition in a Warehouse Management System requires much more
details than that in an inventory management system.

In CRiISTAL WMS, apart from the usual data required by inventory
management system, addition information such as Storage Zones and Packing
Definition or configuration are also needed together with the stock control
parameter such as Batch #, Expiry Date...

The Product Definition GUI consists of 9 tabs containing Mandatory,
Advanced, Advanced 2, Pickfaces, Prefer Location, UDF Attribute, Stock
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Owners, Supplier SKU and Stock Query of which Mandatory tab is the most
important page.

[l CRISTAL Warehouse Management System (Demo).

Product / ltem Definition _' | 0
f— P Clear - F&
ien m Code Mandatory Advanced ‘ Advanced 2 |
UNITED | jurE-s028 = #
Pickfaces | Prefer Location ‘ UDF Attribute | Find - F7
Item Description
j Stock Owners | Supplier SKU Stock Query | =]
Mandatory Product Definition Stock Control Parameters Assigned Storage Zones Ba - [
Product Class Alternate Code I Batch Tracking I Ifg Datz
- S Zone
‘ASSEMBLY J | J J [ Lot Tracking v Expiry Date
Praduct Stats Substitute Item B i S ShelfLife  Pre alert | [GENERAL
- HP
|ACTIVE =l = i Gl 720 &0
Receipt Grads Density Sequence Stack Factor ™ Itern Class I Multi PrePack Oty %
‘Dl j |1929E|1 j | d | m Supplier I Country of Origin Delete - F9
[ Bonded Product et Weight Uity g (e oy ™ Stock Owner Available Zones
0.7 |1.000 = .
[ Autn Zoning | [~ [ Dimensions Serial Humber Flag [ =
[~ Weight N ﬂj Remove | Add |
Packaging UDM Definition 1. All measurements per unit Packing 2. UDM cannhot be changed when active
2 UM 3 UoM
Packing Gty |UOM Height {mrr)|  Width (mry|  Depth (rnm) wolurme (i3} Weight ko)l | oyel Lena]
evel BvVE
PALLET 12|CTH 1800 1200 1200 2.5920000 1000
CTH 30|PC 500 600 ao0 0.1800000 20
Ri
FC tlrc 150 200 120 0.0036000 0,5000000 _ Remoe |
Update
Packaging Fkg Quantity Lo Height {rrm) Wiichh () Depth () Wolurme (ou ) ‘eight gy
=l | =l | | | |
Return - F12

Current User: Cristal Solutions 1 Product [ Ttem Definition Language: CRISTAL FrmProduct Database: cwms_dema

r r W ™ i i o = o
1y Start fi 2 4 ...~ | il Runtime errort.... - i wWareha, ., %) . Ep 424N
¥

STEPS:
1. Click Product/Item Definition under the Product sub-module.
Under the mandatory tab,
Select the Client and enter the Product code and Description
b. Specify the Default Product Grade

1. This is a mandatory field and is used in the Check-In and Quick
Receipt function

Set the “Prod Status” to ACTIVE
d. Tick “Bonded Goods Indicator” if product is a bonded goods

1. Ensure that there is a corresponding bonded zone in warehouse
as the WMS will look for bonded zone to putaway the item

e. Specify the Storage Zones

i. If the product is flagged as a bonded goods, the zones assigned
must also be a Bonded zone

ii. If there is no storage zone that is set up as a Bonded Zone, item
that is specified as to be stored in Bonded Zone will NOT be
putaway.

f. Tick the stock control parameters required in the “Required Fields”

PROPRIETARY and CONFIDENTIAL Page 114
10 July 2012

Solutions Pte Ltd



CR”STAL User Guide

Warehouse Management System Version 5.395.1b

1. Those ticked signify that data is required during receiving and
that stock for picking will be allocated accordingly

g. Define the Packaging UOM Definition.

i. Start with the UOM of “PALLET” which is mandatory
requirement, for example

Packing ‘Qt}l ‘Unit |Height [roimm) ‘Width [rm] ‘Depth [mim) ‘Volume[cu. m]‘Weight (k)
PALLET 45 CA Foo 1200 1200 1.008 300
Ca 5000 PC 140 z20 300 U] 20
PC 1 E4, 3 1 1 . 01

1i. The relation of the UOM levels must be hierarchical

iii. The dimension and weight defined for each line is that of the
Packing, not Unit

iv. Although Packing definition for Qty of 1 is not mandatoryi, it is
good practice defined it too

- This will enable report to be formatted to report on actual
volume and weight and when billing of services and storage
is based on net volume and weight

Under the Advanced tab, fill the required fields such as

[iL CRiSTAL Warehouse Management System (Demo) E”Elgl
Product / Item Definition 0
— S . rer—————— Clear - F&

e s Mandatory | Adveﬂced Advanced 2 |
UNITED | juHe-s0z8 | #
Pickfaces | Prefer Location ‘ UDF Attribute | Find - F7
Item Description
j Stock Owners | Supplier SKU ‘ Stock Query | =]
o A Save - FB
Advanced Product Definition Alternate Language Item Description
Currency Billing Group Language alternate Description
[ | |oeraut = = =
Maxirurn Stock HS Code ABC Movement Irmage Filename
[ 12345 =] ~| [shiseido/sH-0186. 50 |
Reorder Level Region HS Code £BC Value Count Frequency OverPick Oty
| | = =l e 0
W Dangerous Goods Pallet Configuration
UN Code HazCherm Cade MO Class P2 x w2 x Ha
| | |3,2,c j Storage Ambiance
. ; © From °To Humidity (%) Ship Packing
Fashion Attributes
Style Calor Size: | -0 ‘ -10 | |
| | | Product Classification
B Brand Sub Category Sub Category 3
ost Prices

Esx-Wiork FOB Landed |LUARA j | j | j
| 0 | | Product Group Sub Category 1 Sub Category 4
Selling Prices |DV j | j | j
Dealer Expart Retail Category Sub Category 2 Sub Category 5

0 0 = = =
| | | | J | J | J Retutn - F12

Current User: Cristal Solutions 1 Praduct | Tkem Definition Language: CRISTAL FrmPraduct Database: cwms_dema

— 5 -
14 start 2 v .. - @ Runtime eord... | @l CRIS A o...  Unuse S 100% ¢ So HEsEM

Specify the Billing Group if applicable

b. Select the billing group the product to be charged with and the Unit
of Charge

1. This must be first defined under Billing options

c. Specify Product Group, Category, Sub Category and additional sub-
categories if applicable
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ii. These parameters must first be defined under Warehouse
Parameters Maintenance

2. Under the Pickfaces tab, select the Product Pickfaces Definition if pick
face operation is required for this product.

[EL CRiSTAL Warehouse Management System (Demo).

Product ! ltem Definition z ]
| o Clear - F&
e Hizti (G Mandatory | Advanced | Advanced 2 |
UNITED | jure-s028 | : #
i Pickfe{:gs i Prefer Location | UDF Attribute | Find - F7
Item Description i
5 -ty j Stock Owners | Supplier SKU | Stock Query | g
~Pickface Locations Preferred Storage Locations B = 7
&
Warehouse Location Pick Unit Replenish Qty Replenish Level|  Grade Warehouse Location Brint- F10
WHSEL ABOSO101 PC 1000 100 o1
WHSEL A£B0O30102 PC 300 20 o1 Preview - F11
WHSEL AROS0101 PC 300 20 o1
x
Delete - FS
Warehouse Location Grade Pick Unit Replenish Quartity Replenish Level
reome )| = e )| |
Return - F12

|Current User: Cristal Solutions 1 ‘Prudu:t ! Ikem Definition |Language: CRISTAL |frmPruduct |Datahass: cwms_demo

a. Note: Pickfaces are not appropriate for product have stock
ownership

b. Click the = button at the right of Warehouse / Location and select
the location to be assigned

i.  Select the Pick Unit
ii. Specify the Replenishment Quantity

iii. Specify the Replenishment Level (at which the replenishment is
triggered)

iv. Specify the Grade that the pickface is to hold
v. Click Save-F8 to add to list.
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8.2.4. Product Price Maintenance

The Product Price Maintenance provides a quick update to the price
information for the product. This is useful in the valuation of the stock during

stock taking.

EE CRiSTAL Warehouse Management System (Demo)

[)] INQUIRY
[)| OPERATION
m STOCK MANAGEMENT
(%) BILLING
[)| REPORTS
[)| IMPORT / EXPORT
m ADMINISTRATION
== Client Entities

® Client Profiles

® Customer Profiles

® Entity Profiles

® Staff Profiles

® Supplier Profiles
= & Products
Bill of Materials
Customer Ttem Codes
Product [ Ttem Definition
Product Pri< Maintenance
QA Specificabion Setup
Supplier Ttem Codes
Types of Orders
Unit of Measure

=

H
a

Accounts Setup and Maintenar
Bank Account Maintenance
Bilable Services Setup
Company Profile Maintenance
Company-Client Relation Mainte|
Fixed Assets Registry
arehouse
Locations Maintenance
Locations Setup
Station Maintenance
Warehouse Setup
Warehouse Tasks Priorities
Zones Mainkenance
Locations Zoning Maintenance
= =& System

® Menu Option Graup Maintenanc

LA NEEEEEEE SN NN N NN

2% Product Price Maintenance

Client

Product Code

j ‘UNITED HOME EMTERTAINMENT CO., LTD

Status

Product Description

=l

TAL

Cost Prices
Ex-Wark FOR

Landecd

Sales Prices

Dealer Export

Retail

hgement System

Product Grouping
Brand Sub Categary

Sub Categary 3

licensed to:
jons Pte Ltd

| =l

Product Group Sub Categary 1

=l

Sub Categary 4

ease 5.395.1a)
999 - 2007
& Ltd, Singapare

| =l

Category Sub Category 2

=l

Sub Category 5

- served
alsalutions. com

ase contack:

| =l

=l

j ons Pte Lkd
2 +65 6353 5854

talsolutions.com

O
Clear - F&

]
Find - F7

=
Save - F&

 Micrallanenis Mainfanance Tank

Return - F12

Current User: Cristal Solutions 1 Praduct Price Maintenance Language: CRISTAL FrmPriceMaintain Database: cwms_dema

- 2 Run time errorl.... | |

STAL Wareho... S0 HzrPM

Unused Deskho €)

STEPS:
1. Click Product Price Maintenance
2. Select Client and Product Code.

3. Enter price information and click Save-F8.

8.2.5. QA Specification Setup

QA Specification setup creates the QA requirement of the product during
inbound.
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[l CRISTAL Warehouse Management System (Demo).

QA Specification Setup 0
Clear - F&
Client Refereence Yersion  Status
#h
RITED | JUNITED HOME ENTERTAINMENT CO., LTD | Rl [paTa EnTRY Approve | Fidle £7
Product Code Supplier walid From Walid To Approved Date
=
| El Bl | e —
Product Description Remark
| K =
Measurement Print - F10

Sampling Quantity Drawing Filename
Standard | [&
I I j Preview - F11

~Inspection Measurement Specification w
Ly Delete - F9
Line [Qa Code Description Equiprnent Specification Walue From Walue To
Inspection Code Inspection Equipment Spec Description Yalue From  “alue To
| =l =l | |
Return - F12
|Current User: Cristal Solutions 1 ‘QA Specification Setup |Language: CRISTAL FrmGaspecification |Datahasa: cwmns_derma

14 Start o | @i Runtime errort.... | &l CRISTA U.. [ crisTAL warsho.., | Fo 4z7Em

STEPS:

1. Click QA Specification Setup under the Product sub-module

2 Select Client, Product Code, Sampling Quantity and Reference.
3. Click Approve. System acknowledges.
4

To close the QA specification setup, click Approve again to close and
change status.

8.2.6. Supplier Item Code

Supplier Item Code works in the same way as the Customer Item Code. In
Supplier Item Code, it apply to the inbound where receipt has to tally with the
purchase order (to the supplier)
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[l CRISTAL Warehouse Management System (Demo).

Supplier Item Codes 0
Clear - F&
Client Supplier
UNITED =] Joruen Howe enTERTAINMENT CO., LTD UNITED | Junit=c Supplier Find - F7
Item Code Description Supplier Iem Code Supplier Iem Description Currer Save - FG
UHE-5028 5028 Barney is Pajama Party SUPPLIR CODE Supplier item description &
Print - F10
Preview - F11
x
Delete - F9

] £
Item Code Currency Unit Price
Supplier Item Code Leadtime {days)

[ | | Next Ttem |

Return - F12

|Current User: Cristal Solutions 1 ‘Supp\iar Item Cades |Language: CRISTAL |frumductPartner |Datahasa: cwmns_derma

1y Start ... | il Runtime errort....

STEPS:
1. Click Supplier Item Code under the Product sub-module

2.
3.
4.
3.

Select Client and its Supplier

Select the Item Code, here referring to the Client’s product
Create Supplier Item Code, its description.

Click Save-F8.

8.2.7. Types of Orders

Order type can be Purchase, Receipt, Sales or Transport. It is made available
to help user to create ordering pattern or to re-generate itself as setup —
weekly, fortnightly...
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[l CRISTAL Warehouse Management System (Demo).

Types of Orders 0
Clear - F&
Select Order Category
I Purchase Receipt Sales Transport rY
Find - F7
Order Type Description Crder Class Recurring =]
#DHOC Default Once OFF Orders NORMAL N Sim=R
BONDED Bonded Once Off Orders BOMDED M &
URGENT Urgent Once Off Orders URGENT N Frint - F10
Preview - F11
x
Delete - F9
Crder Type Description Order Class
jurcEnT furgent cnce off Orders JurGENT [ m reaurm s
onths week in Month ays in Week
Undated By
I lan I~ May I sep ™ week 1 ™ Monday ™ Friday S
[~ Feb I~ un I~ oct I~ WWeek 2 I~ Tuesday [~ Saturday S
I~ Mar ol I~ mov I ek 3 I~ \wednesday I~ Sunday FU Nov 2007
I Apr I fug I™ Dec I week 4 ™ Thursday
Return - F12
|Current User: Cristal Solutions 1 ‘Typas of Orders |Language: CRISTAL frmOrderType |Datahasa: cwmns_derma

14 Start ... = | i@l Runtimeerrorl.... il CRISTAL!

STEPS:

1. Select the Order Category, i.e. Purchase, Receipt, Sales or Transport.

2. Create Order Type, Description, Order Class and tick Recurring Order if it
is a repeating order.

a. If it is a recurring order, Tick the appropriate checkboxes in
“Month”, “Week in Month” or “Day in Week”.

i. For example, if an order is to be generated on Monday every
alternate week of the month, tick checkboxes “Monday”,
“Weekl1”, “Week 3”

System Administration - Parameters Table : Oider Types

Code FORTHIGHT = Regular Orders ¥
Description  |Fortnightly Order Type
Updated By Last Updated
Days inWeek Week in Month
¥ Manday (lv Week1 [ Week2 [ Weekd [ Weekd
I Tuesday
[ Wednesday Mariths
I Thursdap
I~ Friday I~ Jan I~ am ™l ™ Oct
I~ Saturday I~ Feb I~ May ™ Aug ™ Nov
™ Sunday I~ Mar ™ Jun I~ Sept ™ Dec

2. Click Save

8.2.8. Unit of Measure
This function is for adding and maintenance of Unit of Measure (UOM)
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[l CRISTAL Warehouse Management System (Demo).

Current User: Cristal Solutions 1

Unit of Measure

Language: CRISTAL

FrmunitofMeasure

Database: cwms_dema

Unit of Measure |Z||E\E‘ 0
Clear - F&
List of Unit of Measurement Codes
#h
UoM Cade Description Decimal Find - F7
2
BOX = Box N =]
CBiM CBM A Save - FG
COMTAINER Container M 5
CTH Carton N Brint - F10
=3 Each M
HRS Hours b
Preview - F11
K3 Kilogram N
M2 CUBIC METER M by
Delete - F9
METRE Metre N e
PACK Package N
PAGE Page [
PALLET Pallet N
PC Piece M
SET Set M
SOFT Sguare Feet ks
TRIP Trip [
uom Code Description Undated By Date Updated
BOX By [ Decimals (Max 3)  [CRISTALL +/3/2005
Return - F12

Tiistan [ cioomensase. [ EEL (s
STEPS:

1. Click Unit of Measure under the Product sub-module.

2. Enter the UOM Code and Description

3. Tick Decimal if required.

4. Click Save

8.3. Billing

8.3.1.

In Accounts Setup and Maintenance, this function allows user to create Billing
code, Account Code, Financial Year Code and GL Account Code.

Accounts Setup and Maintenance
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=8 Accounts Setup and Maintenance 0
Clear - F&

Company
I Transaction Code General Ledger |
o C | ferisTaL Salutions Pee L i
Financial Year GL Cpen Balance Wd _F7
Find - F7
Billing Code Description Debit GL Code Credit GL Code =
Save - FG
ACCOUNT _PAYABLE Account Payable
BILLING CODE Description =
2 Rrint - Fi0
Preview - F11
x
Delete - F9
Transaction Codes Maintenance
Ledger Type Transaction Code Transaction Description Debit GL Code Credit GL Code
AP AR | GL IE\ILLING CODE Description | j | j
Return - F12
|Current User: Cristal Solutions 1 ‘Acmunts Setup and Maintenance Language: CRISTAL |Frm353ncznuntcude |Datahasa: cwmns_derma

sn 12:00 AM

STEPS:

1. Click Accounts Setup and Maintenance under the Billing sub-module.

2. Select Company.

3. Under the Transaction Code, use has the choice of Ledger Type (AP,
AR or GL).

a. Select the ledger type and create Transaction Code,
Description

b. Click Save-F8

5. The step to create code for General Ledger, Financial Year and GL
Open Balance is similar to Transaction Code.

8.3.2. Bank Account Maintenance

In Bank Account Maintenance, user creates the banking information of the
company selected.
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i CRiSTAL Warehouse Management System (Demo).

Bank Account Maintenance 0
. Clear - F&
~Company Information
Comparry
capL =] JerisTeL Soltions Pte L Find - F7
Bark MName Account Mumber Account Type Balance 2 =
= Save - FG
&
Print - F10
Preview - F11
<]
Delete - FS
Bark Code Account Number Account Type
[pose | [Fost office Saving Bank 012-123456-7 | Default Accourt
Return - F12
|Current User: Cristal Solutions 1 ‘Bank Account Maintenance Language: CRISTAL frm35BBankSetup |Datahasa: cwmns_derma

4 start ts and Se ) 1 | Mie Ware € b 12:03 AM

STEPS:

1. Click Bank Account Maintenance under the Billing sub-
module

2. Select Company

Create Bank Code, Description, Account Number and
Account Type.

4. Click Save-F8

8.3.3. Billable Services Setup

Billable Services Setup is the creation of all billable services that the user
charges to their clients. CRISTAL WMS also capitalise this creation to act as
Quotation whereby the user offers to their client. As a Quotation, the status
should remain as Data Entry until their services become chargable, hence
convert into Active.

To set up the computation for a client, a quotation needs to be created.
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[l CRISTAL Warehouse Management System (Demo).

%n Billable Services Setup |;”:\E‘ 0
Clear - F&
Compary Quotation Reference Date Heacler #
[z= = | |ERISTAL Salutions Pte Lid 00000008 BRI — | Find - F7
Client Information
Client Currency walid Till Date Status Save - F8
UNITED | JUNITED HOME ENTERTAINMENT CO., LTD |sen | |12¢4 207 | JacTive =
Street Minirmum Taotal Payment Term Print - F10
‘21’4 Samakkee Prakanphai Building |49E| |CASH j
‘Viphavadee Rangsit Tungsonghang Lak Si Remarks Preview - F11
\ X
Delete - FS

‘Bangkok

State Country Postal Code
\ | [THAILAND | 1210
Telephone Fait Nurmber

B6:2-0550561-3 |f6:2-05 50564

Attention

Copy Quotation Lines

Source Cormpany Source Quotation Ref Copy Details fram
j | Source Quotation

Activate Quotation

Return - F12

Current User: Cristal Solutions 1 Billable Services Setup

nts and Se... E‘[

Language: CRISTAL

frm35BBilingSetup

Database: cwms_dema

STEPS:

Select the Valid To date
Select the currency

Select the Payment Term
Click Save

NS kR D=

Select the client, change any of the data if required

8. A quotation reference will be given by the system.

We are now ready to prepare the computation details.

9. Click Details tab.

&) o m Tl 12:044M

Click Billable Service Setup under the Billing sub-module
Specify the company that the quotation is prepared under
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SEIES)

[l CRISTAL Warehouse Management System (Demo).

*a Billable Services Setup 0
Clear - F&
Company Quotation Reference Date Header
; . ]
CSPL | [cRIETAL Solutions Fte Lid Do000006 || 744 /2007 - | petails [y Find - F7
Billable Services - Row are selectable only when Service Detail frame is active =]
Save - FG
Line # |Billing Group  [Bill Code Description Billing Period  |Billing Method | UOM Service Type
&
1 DEFALULT HANDLING IN Handling In WWEEKLY YOLUME M3 SYSTEM Print - F10
2 DEFALULT HANDLING QUT Handling Out WWEEKLY YOLUME M3 SYSTEM
3 DEFAULT STORAGE_AMBIAN| Storage Ambiance DalLY LOOSE STORAGE
Preview - F11
4 DEFAULT OT_WEEKEND Crertime Weekend DaILY WHOLE SYSTEM
5 DEFAULT OT_WEEKDaY Crertime VWeekdays DaIly LOOSE SYSTEM *
Delete - F9
5] DEFALULT PRICE_TaG Price Tag WWEEKLY ORDERLINE LINE SYSTEM
| ) A
Ling Mo Service Type Billing Group Service Billing Code Page Grade Type
\ lroHOC | |pEFauLT =] ~|| service Rate | [nON-BONDED
Service Detail
Trx Date Type Min Charge Option Minimum Charge
\ laCTUAL . -]
Billing Period Billing Method Lo Calculation Method
I~ Half Month [rar | |pox =
Warehouse Task Rate Method Free Days Option Bill Factar Last Cormputation Mext CormpLitation
EFFECTIVE | s 1 i
| Bl < <] I | | o | | e e
Current User: Cristal Solutions 1 Billable Services Setup Language: CRISTAL frm35BBilingSetup Database: cwms_dema

nts and Se... [ 58 % Unuser s &) o m Bl 12:058M

10. To define the billable services and computation method, select the Service
Type
1. Adhoc services

a. These services that occurred on an adhoc or on request basis.
This needs to be recorded as and when it occurred.

2. System derived services

a. Services that can be derived by associating to 1 more of the
Warehouse Tasks

3. Storage services

11. To define an Adhoc service, click the ‘Adhoc’ button under Service Type.
Fields that are not required are greyed off.

1. Leave Line No blank for new service else select Line by click the
required row in the grid box

12. Select the Billing Group that the service is to be grouped under
13. Select the Service Billing Code
This must be created first under User Defined Parameters

b. The system allows user to define the Billing Code. The
onus is no the user to define them intelligently such that it is
meaningful to other user.
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2. Select the UOM that the services is to be charged
14. Specify the Minimum Charge if applicable
15. Specify Billing Factor
a. Leaveitas 1

b. This is currently applicable to Storage service when the
calculation is in Volume, Weight or Revenue Ton

16. Select the Free Period method and specify the number of days free
c. Leaveitas ‘NA’ as it is currently not activated.
d. Leave the Free Days blank

17. The Next Computation is not applicable for Adhoc services

1. Select Rate Setup

[m CRIiSTAL Services Billing Module

Syskem  Edit Process Manage FReports Admin Add-On

Billing - Billable Service Setup
Company Quotation Reference  Status
|cRISTAL | |crisTAL Salutians Pte Ltd |nooaoaos | [paTa EnTRY Find - F7 ‘
Header | | Details
Activity Types ‘
Line # |Biling Group  |Bill Code Description Biling Period  (Eiling Method | LUOM Service Type |Ca
1 GEMERAL CC_DioC Documentation Handling Fee LINIT BAG ADHOC .
2 GEMERAL ACSTORAGE_|Air-conditioned Storage - Euro Pallet |MONTHLY LOOSE STORAGE AC it =D
3 GEMERAL CH_UNSTUFG | Container Handling - Unstuffing WEEKLY LOOSE SYWSTEM SEI
Preview - F11
Delete - F9
£ >
Service Type Line Mo Eilling Group Service Billing Code
Adhoc  System | Starage | |1 |SEMERAL | Jecpoc ~|
Service Description || Configuration Rate Setup |
Bill Code Setup
Billing Period Billing Method Calculation Method ‘Warehouse Task
| | o =] | =] | =
Lo Minimurn Charge Billing Factor Free Days Method Last Computation Mext Computation
[Bisc =l | 1 |ma =l | [ insiinfe00s > | Return - F12
I Current User: Cristal Solutions 1| Biling - Billable Service Setup Database: cristalwms_kiry
2. Specify the Tier Greater Than
3. Specify the Tier To
18. Specify the Unit Rate
e. Leave Fixed Amount as 0 as it is not activated.
19. Click Add/Update Activity Tier
Repeat steps for next Adhoc service.
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[m CRiSTAL Services Billing Module
System  Edit Process Manage Reports  Admin Add-On

r

Billing - Billable Service Setup

Clear - F&

Company Quotation Reference  Status
|CRISTAL | |crisTAL Selutions Pte Ltd |nonoooos | |paTaENTRY I
Header || Details

Activity Types

e

Line # |Biling Group Bill Code Description Eiling Period | Billing Method | LICGH Se
1 GEMERAL CC_DOC Documentation Handling Fee LINIT BAG AL _
z_ |GEMERAL ACSTORAGE_IP Air-conditioned Storage - Industrial P[MONTHLY  [LOOSE sT Pint - F10
3 GEMERAL CH_UNSTUFG Container Handling - Unstuffing WEEKLY LOnDSE oY
Preview - F11
£ >
Service Type Line Mo Billing Group Service Billing Code
achoc | System || Storage 2 |GENERAL | |acsToracE_1P |
Service Description | Configuration || Rate Setup
EBillable Services Rate
Tier Greater Than Unit Rate
Tier Fram Tiet To Lnit Rake | Fixed Amount R'_E'T'DVE_
|D j |D Activity-Tier
0,000 99,999,999,000 2,31 0.00 —_—
Tiet Ta Fizxed Amount
Add / Update
|D |D Activity-Tier Return - F12
Current User: Criskal Solutions 1 Biling - Billable Service Setup Database: cristalwms_klir:

Defining System Derived Services

To define a System derived service, click the ‘System’ button under
Service Type. Fields that are not required are greyed off.

1. Leave Line No blank for new service else select Line by click the
required row in the grid box

2. Select the Billing Group that the service is to be grouped under
3. Select the Service Billing Code
f. This must be created first under User Defined Parameters

g. The system allows user to define the Billing Code. The
onus is no the user to define them intelligently such that it is
meaningful to other user.

4. Select the Billing Period
Select the Billing Method
6. Select the Calculation Method
a. Only appropriate method will be available for selection
7. Specify the Warehouse Task to be associated

8. Select the UOM that the services is to be charged, if available or
applicable

9. Specify the Minimum Charge if applicable
10. Specify Billing Factor

PROPRIETARY and CONFIDENTIAL Page 127
10 July 2012
Solutions Pte Ltd



CR”STAL User Guide

Warehouse Management System Version 5.395.1b

h. Leave it as 1 or redefine as appropriate

i. Never specify as ZERO or NEGATIVE as then the
service would free or the client will be paid instead

i. This is currently applicable when the Billing Method is in
Volume, Weight or Revenue Ton

11. Select the Free Period method and specify the number of days free
j. Leaveitas ‘NA’ as it is currently not activated.
k. Leave the Free Days blank

12. Specified the Next Computation or commencement of the
computation

13. Select Rate Setup
14. Specify the Tier Greater Than
15. Specify the Tier To
16. Specify the Unit Rate
a. Leave Fixed Amount as 0 as it is not activated.
17. Click Add/Update Activity Tier

18. Repeat 1 to 17 for next System derived service.

[] cRISTAL Services Billing Module
System  Edit Process Manage Repotts  Admin Add-On

Billing - Billabhle Service Setup ey =
Company CQuokation Reference  Status
|cRISTAL | |crisTaL Solutions Pte Ltd |nooocacs | oAt ENTRY Find - £7
Header | | Details
Activity Types ‘
Line # |Biling Group | Eill Code Description Biling Period | Billing Method |LUoM Service Type |Ca
1 GEMERAL Do Documentation Handling Fee UNIT B ADHOC .
7 |GENERAL | ACSTORAGE | Air-conditioned Storage - Euro Pallet |MONTHLY  |LOOSE STORAGE  |AC It = (<UD
3 GEMERAL CH_UNSTUFG | Conkainer Handling - Unstuffing WWEEKLY LOCSE SYSTEM SEl
Preview - F11
Delete - F9
< b4
Service Type Line Mo Billing Group Service Billing Code
adhoc [ System  Storage | [3 |GENERAL =] [cH_onsTure =]
Service Description || Configuration Rate Setup |
Bill Code Setup
Eilling Period Eilling Method Calculation Method ‘Warehouse Task.
|wEEKLY | [Loose | |sErvicE_LoosE | Jereck |
LomM Minimumn Charge Eilling Factar Free Days Method Last Computation Mexk Computation
| -] Jo | 1 |ma | | I¥snozo0z w|| || retun-Fiz
I Current User: Cristal Solutions 1| Biling - Billable Service Setup Database: cristalwms_kiry

Defining Storage Services

To define a Storage derived service, click the ‘System’ button under
Service Type. Fields that are not required are greyed off.
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Only 1 Storage service should be defined per Billing Group unless
specifically required. Otherwise the computation of Storage will be
multiply by the number of Storage code defined

1.

Leave Line No blank for new service else select Line by click the
required row in the grid box

Select the Billing Group that the service is to be grouped under
Select the Service Billing Code
This must be created first under User Defined Parameters

b. The system allows user to define the Billing Code. The
onus is no the user to define them intelligently such that it is
meaningful to other user.

c. The onus is on the user to specify a storage billing code.
Select the Billing Period
Select the Billing Method
Select the Calculation Method

a. Only appropriate method will be available for selection

Select the UOM that the services is to be charged, if available or
applicable

Specify the Minimum Charge if applicable

(] CRISTAL Services Billing Module

System Edit  Process Manage Reports  Admin - Add-On
Billing - Billable Service Setup Cloar - Fé
Company Quotation Reference  Status
[cRIsTAL | |erisTAL Solutions Pte Ltd |noooodos | |pataEnTRY A= 5 ‘
Header | | Details
Activity Types ‘
Line # |EBiling Group | Bill Code Descripkion Eilling Period  (EBiling Method (UIGM Service Type |Ca
1 GEMERAL DO Docurentation Handling Fee LIMIT BAG ADHOC .
2 |GEMERAL | ACSTORAGE | Ar-condtioned Storage - Euro Pallet |MONTHLY | LOGSE STORAGE | AC IR = [FiLD
3 GEMERAL CH_UNSTUFG | Container Handling - Unstuffing WEEKLY LOOSE SYSTEM SEl
Preview - F11
Dielete - F9
< ¥
Service Type Line Mo Eilling Group Service Biling Code
adhac | System | Storage |2 |GENERAL v| |acsTORAGE_EP |
Service Description || Configuration Rate Setup |
Bill Code Setup
Billing Period Billing Method Calculation Method ‘Warehouse Task
[MONTHLY | JLoose | |ACCURRED_STORAGE_LOOSE ER =]
LI Minimum Charge Eilling Factor Free Days Method Last Computation Mext Computation
| -] Jeo | 1 |na | | {30203 =] || Return-Fiz
I Current User: Cristal Solutions 1| Eiling - Bilable Service Setup Database: cristalwms_kliry
9. Specify Billing Factor
a. Leave it as | or redefine as appropriate
1. Never specify as ZERO or NEGATIVE as then the
service would free or the client will be paid instead
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b. This is currently applicable when the Billing Method is in
Volume, Weight or Revenue Ton

10. Select the Free Period method and specify the number of days free
a. Leave it as ‘NA’ as it is currently not activated.
b. Leave the Free Days blank

11. Specified the Next Computation or commencement of the
computation

12. Select Rate Setup
13. Specify the Tier Greater Than
14. Specify the Tier To
15. Specify the Unit Rate
a. Leave Fixed Amount as 0 as it is not activated.
16. Click Add/Update Activity Tier
a. Repeat 12 to 16 if there is multi-tier
17. Repeat 1 to 16 for Storage of next Billing Group
Deletion of Details

To remove a billable code from a quotation, it is necessary to remove the
Billable Service Rate. When the last range is removed the Billable Code will
be removed from the quotation.

This is done by
1. Click the Billable Code row
Select Rate Setup
Click on the Billable Service Rate range
Click on the Remove Activity Tier

A

The Billable Service grid box will refresh and the Billable Service Rate
will clear.

6. Select the Billable Code row again
7. Repeat 2 to 6 until all the rate ranges are removed.
Activate a Quotation

The background job scheduled in the MS SQL Server will process only
‘ACTIVE’ quotation. A quotation therefore must be activated once it is
approved.

Only 1 quotation an be active at any one time.

Therefore, if there is an existing active quotation, it must be CLOSED before a
new quotation can be activated.

Given the constraint, if there are 2 or more different rates are to charged, they
are to be under different billing group within the same quotation. This would
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be applicable services that are product related — each product would have to be
classified into different Billing Group.

On clicking of the Set Quotation to Active button, a pop-up window will
prompt for authorisation. The quotation will be activated only if correction
authorisation is entered.

Close Active Quotation

When an active quotation is no longer valid or replaced, it has to be closed. At
any one time, only 1 quotation can be active.

On clicking of the Close Active Quotation buttom, a pop-up window will
prompt for authorisation. The quotation will be closed only if correction
authorisation is entered.

Close selected quotation?

Aukhoriser |
Passwiord |
Clear Cancel ik,

Copying Quotation

Given that an active quotation cannot be amended when there is a minor
change to some of the rate, function is provided to facilitate user to copy an
active quotation to a new quotation.

This allows amendment to be made in the new quotation. After which, the
original quotation is closed and new quotation be activate.

8.3.4. Company Profile Maintenance

Company Profile Maintenance allows user to create its particular.
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[l CRISTAL Warehouse Management System (Demo).

Company Profile Maintenance 0
Clear - F&

List of Companies Al
Corpany Code EAMN Campany Code Profile #
Company Name = | | Contacts | Find - F7
CSPL CRISTAL Solutions Pte Ltd 1
ﬁ UDF Attributes | Miscellansows =]
i Save - F8
TSD TSD ~Company Address
Business Registration  GST Reqgistration GST Rate &
I I Frint - F10
Company Mame
B = IR
[criSTAL Solutions Fte Lt e
Address »
Delete - F9
[z6 Hilside Drive #01-01 e
State Colrtry Fostal Code
| | [emsarcre | [4mmes
Telephone Fay Nurnber
|pzsa 7e3s |83 mese
Remarks
Return - F12
|Current User: Cristal Solutions 1 Company Profile Maintenance |Language: CRISTAL frm3sBCompany |Datahasa: cwmns_derma

100% &) 5o ™ (i, 12:07 AV

STEPS:

1. Click Company Profile Maintenance under the Billing sub-module

2. Create Company Code and the rest of particulars.
3. Click Save-F8

8.3.5. Company-Client Relation Maintenance

Company-Client Relation Maintenance allows user to assign clients to the
selected Company. Note: Ensure that Client has been created so that user can
assign it to the Company (user’s company).
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TAL Warehouse Management System (Demo)

Company-Client Relation Maintenance [
. Clear - F&
~Unassigned Company
| [erisTaL Soltions Pte Lo #h
Find - F7
. Assigned [Company Code]
Client Mame Quat: ave - Fo
DEMOCLIENT  |Dermo Client &h
MAY Maycore Pte Lid Riint =10
MPC MPO ASIA CO, LTD
UMITED UMITED HOME ENTERTAINMEMT CO,, LTD 0ooot Preview - F17)
<]
Delete - F9
B >
= i Return - F12

|Current User: Cristal Solutions 1 Company-Client Relation Maintenance |Language: CRISTAL Frm3sBCompanylient |Datahasa: cwmns_derma

STEPS:

1. Click Company-Client Relation Maintenance Billing sub-module

2. Select Company.

3. Any unassigned client(s) shall be displayed on the left column. Click right
arrow to assign client.

8.4. Warehouse

The Warehouse module that is under Administration includes function to allow
user to create warehouse, its location, zoning and task etc.

8.4.1. Locations Maintenance

Location Maintenance provides a quick maintenance / amendment to location
that has been created. This module allows user to select the specified location
and make the necessary changes for this location.
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[l CRISTAL Warehouse Management System (Demo).

Locations Maintenance
WHSEL j |\Narehuuse 1 Select All Select None Filter | r
Select [\Warehouse Lacation Laoc Type Zone Storage Type | Bonded ijgﬁ: Phﬁgﬂ F‘hgz\[;:i l:l?g:f
M |WHSEL 34010101 STORAGE  [mield=C] ACKS 1000 1000 1000
M WHSEL 34010102 STORAGE BREAKBULK RACKS M 1000 1000 1000 1000
i WHSEL 34010201 STORAGE BRE&KBULK RACKS M 1000 1000 1000 1000
i WHSEL 34010202 STORAGE BRE&KBULK DDRACKS M 1000 1000 10001 1000
M WHSEL 34010201 STORAGE BRE&KBULK DDRACKS M 1000 1000 10001 1000
M |WHSEL 34010202 STORAGE  [BREAKBULK CORACKS M 1000 1000 10001 1001
M WHSEL 34010401 STORAGE BREAKBULK DDRACKS M 1000 1000 10001 1000 *
i WHSEL 34010402 STORAGE BREAKBULK DDRACKS M 1000 1000 10001 1000 Delet - 79
i WHSEL 34010501 STORAGE BRE&KBULK DDRACKS M 1000 1000 10001 1000
M WHSEL 34010502 STORAGE BRE&KBULK DDRACKS M 1000 1000 10001 1000 .,
] >
Physical Usable
Alste Location Height {mrm) Height (mm} ‘Weight dg) Maiirnurm SKLU
| =l | | |
Zone Status Wdidth {mm}) Width {mm}) # of Pallets
\ | =l | |
Storage fype Depth (mrm Depth (mrm)
T I” Bonded Location | | Update Current Grid Row |
focation fype Check Digit wolurme (M3} Yolurme (M3)
‘ j | | | Update Selected Grid Rows |
Return - F12

Current User: Cristal Solutions 1

isstart [ &
STEPS:

1. Select Location Maintenance under Warchouse sub-module.

Locations Maintenance Language: CRISTAL frmLocations

Database: cwms_dema

B 100% SRR )

uments and Se... E‘[

2. Select Warehouse, followed by either Aisle, Zone, Storage Type or
Location Type. The system lists all locations under the selected category.
Alternatively, enter the location directly.

3. Select the location on the matrix screen and system shows the location
attribute on the respectively fields. The Select column will also display the
selection from Nto Y.
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[l CRISTAL Warehouse Management System (Demo).

SEIES)

Locations Maintenance 0
Worehouse Clear - F&
WHSEL j |\Narehuuse 1 Select All Select None Filter | r A

Find - F7

Select [\Warehouse Lacation Laoc Type Zone Storage Type | Bonded ijgﬁ: Phﬁgﬂ F‘hgz\[;:i l:‘i?g:j

M |WHSEL 34010101 STORAGE  |ZONE4 RACKS M 1000 1000 1000 1001
Y WHSE1 3A010102 STORAGE |BREAKBULK RACKS N 1000 1000 1000 100C
4NRY WHSEL 34010201 STORAGE BRE&KBULK RACKS M 1000 1000 1000 1000
i WHSEL 34010202 STORAGE BRE&KBULK DDRACKS M 1000 1000 10001 1000
M WHSEL 34010201 STORAGE BRE&KBULK DDRACKS M 1000 1000 10001 1000
M |WHSEL 34010202 STORAGE  [BREAKBULK CORACKS M 1000 1000 10001 1001
M WHSEL 34010401 STORAGE BREAKBULK DDRACKS M 1000 1000 10001 1000 *
i WHSEL 34010402 STORAGE BREAKBULK DDRACKS M 1000 1000 10001 1000 Delet - 79
i WHSEL 34010501 STORAGE BRE&KBULK DDRACKS M 1000 1000 10001 1000
M WHSEL 34010502 STORAGE BRE&KBULK DDRACKS M 1000 1000 10001 1000 .,
] 35
Physical Usable

Alste Location Height {mrm) Height (mm} ‘Weight dg) Maiirnurm SKLU

\ | [pa010102 [1000 [1000 [1000 B

Zone Status Wdidth {mm}) Width {mm}) # of Pallets

BREAKBLILK | Javar | |[1000 [1000 o

Storage fype Depth (mrm Depth (mrm)

’_ I™ Bonded Location |z000 [1000 Update Current Grid Row |

focation fype Check Digit wolurme (M3} Yolurme (M3)

‘STORAGE j |D |1 |1.DDDDDDD Update Selected Grid Rows | Remr b

Current User: Cristal Solutions 1 Locations Maintenance: Language: CRISTAL frmLocations Database: cwms_dema

nts and Se...

X

Fo M o oo 12:10 AM

4. Change the attributes as required.
5. Click Update Current Grid Row.

However, if there are more changes, user can

&)

1. Select more than 1 location. All selected location will display Y on the
Select column.

2. Amend the necessary fields.

Click Update Selected Grid Rows. The amendment will apply to all the
select with Y.

8.4.2. Location Setup

Before a warehouse can be operational with a WMS, it is necessary to be able
to identify and label each location. In effect, each location is given an address.

In CRiSTAL Warehouse Management System, location addresses are assigned

based their position:

a.

Aisle

b. Bay (between 2 upright of pallet racking...)

C.

Level
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d. Slot or pallet position

Each of these components is assigned 2 alphanumeric characters (for Aisle)
and 2 numeric digits for each of the other. These are concatenated or joined
together to form an 8-character location address.

i CRISTAL Warehouse Management System (Demo).

Locations Setup 0
Clear - F&
Warehouse Description I~ check Digit Mo check is made on created locations. Users have to ensure no location
WHEEL j I\Narehuuse 1 overlapping range else overwriting of atributes will occurs, m
Find - F7
Select | Al Start | End | Start | End [ Start | End Status
Bay Bay | Level | Level | Slot | Slot [=]
Save - FG
(Clear Aisle and click Get ta list all sisles definition
Frint - F10
Preview - F11
x
Delete - F9
<l | ]
Pick Face should be part of the Storage Locations. —Physical Usable
- Height {rrm) Height {rrm) Weight (kg)
Alsle Storage ™ Descend Walk Sequence I I I
I j I j ™ Bonded
‘lich {rmm) ‘lich {rmm) # of pallets
-LocationRange — | Pick Faces I I I
Bay Level Slot Bay Level Slot
Erom I I I I I I Depth () Depth () Mairnurm SKU
- | | |
I I I I I I wolurne {433 wolurme {433 Zone Area
. = p
Generate Locations I I I J Return - F12
Current User: Cristal Solutions 1 Locations Setup |Language: CRISTAL |frantatinnSatup |Datahasa: cwmns_derma

®) Fom Fl 1zizan

STEPS:
1. Click Location Setup under Warehouse sub-module.
Select the Warehouse and Storage Type.
Enter the Aisle address
Enter Starting Bay and Ending Bay
Enter the Starting Level and Ending Level
Enter the Starting Slot and Ending Slot

T o B

Specify the Physical and Useable Storage Height of the location (the
space between the lower and upper beam less the height of the physical
pallet and Clear working space)
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PALLETRACK BEAM

R
T A Clear working space
C
K
Pallst  |p
rack
system l; Useahle
clear storage
storage I!T Heaght
opening  |p
height  |p
I
G
H I 1 Palbt height
T PALLETRACK BEAM

Useable storage space dimension (pallet rack skt
Height {mrm) = Pallet rack system clear storage opening height
- Pallet platformm height
- Clear working space
Width {mm) = the leftto right measurement across the face of the pallet
D pth (1) = the front face to the back face dimension of the pallet

8. Specify the Width of the pallet

9. Specify the Depth of the pallet

10. Specify the Max Weight capacity of the location

11. Select the Zone that the location is to be assigned

12. To designate part of the locations to be created at the same time
Tick the “Auto Generate Pick Faces” checkbox

b. Specify the Starting and Ending of the Bay, Level and Slot of the
locations to be assigned

c. This step can be skipped if not sure of the pickface requirement —
they can be assigned later using Admin->Warehouse->Pickfaces

13. Similarly for Bonded area
14. Click Save when completed
a. The system will generate the locations

15. Repeat step 1 to 13 to create other locations.

8.4.3. Station Maintenance

Station Maintenance allows user to Set up and Maintain station data. Station in
CRiSTAL WMS could refer to any “work-station”. They could be container
loading bay, Receiving Station, Despatch Station, Kitting Station etc.
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[l CRISTAL Warehouse Management System (Demo).

SEIES)

Station Maintenance 0
Clear - F&
Warehouse
WHSEL | [warehouse 1 Elalnienanee Lty #h
Find - F7
Station Prefix Length Station Status Shiprnent Number Container [ wehicle
Save - [
| po | fzo00 =l \
Station Task Fram Width Stack Factor Arrival
MULTI-TASKS | ot 2000 1 r
Station Type To Height Departure
STATION_T'EL  ~| |10 2000
x
L) Delete - F9
Station Task Function |Station Type | Status Assigned Length Wittt Height|Shipment # Containg
MULTI-TASKS  [STATIOMN_TYPE | &VAILABLE M 3000 3000 3000
ST2 MULTI-TASKS  [STATION_TYPE |&VAILABLE M 3000 3000 3000
SIE] MULTI-TASKS  [STATIOMN_TYPE |&VAILABLE M 3000 3000 3000
ST4 MULTI-TASKS  [STATION_TYPE |4VAILABLE M 3000 3000 3000
ST3 MULTI-TASKS  |STATION_TYPE |&WAILABLE M 3000 3000 3000
STa MULTI-TASKS  [STATIOM_TYPE | &VAILABLE M 3000 3000 3000
STF MULTI-TASKS  [STATIOMN_TYPE |&VAILABLE M 3000 3000 3000
STE MULTI-TASKS  [STATION_TYPE |&VAILABLE M 3000 3000 3000
sT9 MULTI-TASKS  [STATION_TYPE |4VAILABLE M 3000 3000 3000
W01 MULTI-TASKS  |40FT AVAILABLE M 4000 3500 4000
W102 MULTI-TASKS  (40FT aNAILABLE M 4000 3500 4000
W103 MULTI-TASKS  [40FT avalLABLE M 4000 3500 4000 b
<0 | > Return - F12
Current User: Cristal Solutions 1 Station Maintenance Language: CRISTAL frmstationfaintain Database: cwms_dema

nts and Se... [ 58 1 [CRISTA er ... Unuser s &) Fo ™ Tl 12:15aM

STEPS in Setup:
1. Click Station Maintenance under Warehouse sub-module.
2. Select Warehouse, Station tasks, Station Type.

3.  Indicate Prefix for the station range. User may consider WH (for
warehousing), KT (for kitting station), CB (for container bay) etc

4. Indicate the range of station by entering the From and To.

5. Enter Length, Width and Height in mm.

6. Click Save-F8 and system auto generate the range of location set.
Note:

a. Stack Factor is defaulted to 1 by system. This means that only 1
pallet/item can be stored in the location. If 2 is used, it means that
another pallet/item is stacked over.

b. Set Station Status to Available once set up completes and ready for
tasks.

STEPS in Maintenance:
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CR(STAL

Warehouse Management System

[l CRISTAL Warehouse Management System (Demo).

SEIES)

Station Maintenance 0
Clear - F&
Warehouse
WHSEL j |Warehouse 1 Maintenance Setup A
Find - F7
Station Prefix Length Station Status Shiprnent Number Container / Yehicle =]
Save - FG
WHOL ] | jzmo0 |aveaapLe =] \ o
Station Task Fram Width Stack Factor Arrival
MULTI-TASKS -] 2000 [ [~ tssigned
Station Type To Height Departure
STATION_T'PEL - | 2000
x
ki’ Delete - F9
Station Task Function |Station Type | Status Assigned Length Wittt Height|Shipment # Containg
WHOX;; MULTI-TASKS (STATION_TYPE|AYAILABLE N 2000 2000 2000
\NHDZ MULTI-TASKS  [STATION_TYPE |&VAILABLE M 2000 2000 2000
WHO3 MULTI-TASKS  [STATIOMN_TYPE |&VAILABLE M 2000 2000 2000
WHO4 MULTI-TASKS  [STATION_TYPE |4VAILABLE M 2000 2000 2000
WHOS MULTI-TASKS  |STATION_TYPE |&WAILABLE M 2000 2000 2000
VWHOS MULTI-TASKS  [STATIOM_TYPE | &VAILABLE M 2000 2000 2000
WWHO? MULTI-TASKS  [STATIOMN_TYPE |&VAILABLE M 2000 2000 2000
VWHOS MULTI-TASKS  [STATION_TYPE |&VAILABLE M 2000 2000 2000
WHO9 MULTI-TASKS  [STATION_TYPE |4VAILABLE M 2000 2000 2000
WH10 MULTI-TASKS |STATION_TYPE |&WAILABLE M 2000 2000 2000 j
WH11 MULTI-TASKS  (40FT aNAILABLE M Soo0o 3500 4500
WH12 MULTI-TASKS  [40FT avalLABLE M So0o 3500 4500 b
<0 | > Return - F12
Current User: Cristal Solutions 1 Station Maintenance Language: CRISTAL Frm3tationiaintain Database: cwms_demno

Fo M) T Lps 12:17 A

nks and Se... [ 58 1 [CRISTA er ... Unusec ks &)

1. Select Warehouse.

2. Select the station from the display. Display the records on
the field.

Amend the records.
4. Click Save-F8

8.4.4. Warehouse Setup

In Warehouse setup, user can create multiple warehouses that they manage.
STEPS:

Select Warehouse Setup under Warehouse sub-module.
Enter Facility Code and particulars.

Set Status to Active when ready for operation

Click Save-F8 to add the facilities.

b=

8.4.5. Warehouse Tasks Priority

Warehouse Tasks Priority allows user to set priority based on task type.
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L Warehouse Management System (Demo)

Warehouse Setup 0
Clear - F&
Facility Type Facility Type Description Check Digit | Auto Zone
WAREHDUSE REDINE WAREHOUSE Redine Warshouse 56 N M Find - F7
WHSE1 WAREHOUSE Warehouse 1 N N (=]
Save - FG
&
Frint - F10
Preview - F11
x
Delete - F9
~Facility Configuration
Facility Code MName Address
|WHSE1 IWarehDuse 1 IAddress 1
Status Document Reference Seriss IBUMd'ng 1
ACTIVE | |[DEFALLT -
I Ea| = [gtreet 2
Host Warehouse
Towh
I™ Check Digit [ Auto Zone I
A y State Courntry Fostal Code
emarl
- | |SINGAPORE -
Thig is the remark I J I J I
Telephone Fascirnile
| |
Return - F12
|Current User: Cristal Solutions 1 Warehouse Setup |Language: CRISTAL |frmWarEhﬂusa |Datahasa: cwmns_derma

100% &) B B 12:17 A

STEPS:

1. Click Warehouse Tasks Priority under Warehouse sub-module. System
displays a list of Task Type.

2. Select the Task Type. System display task priority on the editable field

Amend priority accordingly. 99 refers to most important whole 01 refers to
least urgent.

4. Click Save-F8 to save amendment.

8.4.6. Zone Maintenance

In CRiSTAL WMS, the feature of Zoning is also provided to allow user the
flexibility to zone the location for easy product group or type of storage.
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Zones Maintenance 0
Clear - F&
Warehouse Zone Code Description
WHSEL | jwarshouse 1 [zories Jzare + &4
Find - F7
Zone Type Ambiance
Zone Description D;;i:“ Zone Type F'S:igd ';El; STORAGE ~| ™ Default = From °To [=]
) . I Save - FG
BREAKBULK |Break Bulk Zone ] PICK_PACK ~Average Picks Rate per Period ——— | E—|
oG Dangerous Gooda Zone N |STORAGE Picking Period Humber of Picks Humidity =1
Print - F10
GEMERAL  |General Goods Zone ¥ |STORAGE [ ha  wesk | Month I | n
ZOMEL zone 1 ¥ STORAGE W 20
MMAKE CHANGE OMLY WHEN OPERATION 1S HALTED
ZONEZ zore 2 N |STORAGE W 10 Preview - F11
ZOMNE3 20re 3 N STORAGE W 5 changes made to zone's Check In and Despatrh Stations are AUTO updated to
the User Group access »
ZONE4 N zone 4 N |STORAGE Delete - F9
- Select stations closest to Zone (Maxirmurm of 8 stations per station type.)
| |
Sel [Check In Station = Sel |Despatch Station El
Y O|ST1 ¥ O[5T1
Yo|sT2 ¥ |5T2
Y O|ST3 N [ST3
YO|ST4 N [ST4
Y O|STS N [STS
M |5T6 N [ETE
M |5T7 N [ET7
M [5T8 N |5TE
M|ST9 N [STY
I & | Return - F12
|Current User: Cristal Solutions 1 Zones Maintenance Language: CRISTAL frmZoneType |Datahasa: cwmns_derma

100% R)  Fo® F L 12:18 M

STEPS:
1. Click Zone Maintenance under the Warchouse sib-module. One the left
column, it shows a list of all created zone type. To create new zone...

2. Enter Zone Code, Description and select Zone Type.
3. Select Average Picks Rate per Period.

4. Tick Check In and Despatch Station whereby work is transferred to
this Zone created.

5. Click Save — F8. System acknowledges new Zone created.

8.4.7. Locations Zoning Maintenance

Locations Zoning Maintenance allows user to maintain/update individual
location to be zoned quickly.

cn”sTAL PROPRIETI:IEYJz:lde%?zNFIDENTIAL Page 141

Solutions Pte Ltd



CR(STAL

Warehouse Management System

User Guide
Version 5.395.1b

[l CRISTAL Warehouse Management System (Demo)

Locations Zoning Maintenance 0
Wareh Clear - F&
arehouse Re-zaning of locations will have immediate impact on putaway and storage.
WHSEL j |Warehouse 7l Administrator must be conversant with the re-zoning implication.
B Lvl [Slot| 34 | A4 [ AR =]
Level ay) b= Save - F8
01|01 |01
o o1 o102 &
0z 02 | 01|01 Print - F10
0z 0z | 01|02
03 | 01|01
04 03 01|02 Preview - F11
03 04 | 01 |01
o6 04 | 01 | 02 I
05 | 01|01
v 05 | 01|02
06 (01 ] 01
06 (01 ] 02
07 (01 )01
Zone 07 | 01 |02
05| 01|01
BREAKBULK o2 | o1 |0z
oG 09 01|01
GEMERAL o o2
o1
0z
Return - F12

Current User: Cristal Solutions 1

Locations Zoning Maintenance

Language: CRISTAL frmLocationZoning Database: cwms_dema

1. Select Locations Zoning Maintenance under the Warehouse sub-
module.

2. Select Warehouse, the level so that the display on the right shall show
all locations base on this level. The color code represents the type of

Zone.

Select the Zone of which user wish to maintain.

4. Click the location matrix on the right.

8.5. Users

In the Users module under Administration, this helps the user to configure the
user’s group and access rights and individual user’s set up.

8.5.1.

In User Group, it allows user to create user group and configure their access
rights to the various Menu, Clients, Customers, Works, Brands etc.

User Groups
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SEIES)

=% Liser Groups 0
Clear - F&
User Graup 1
efault Admin System Default Administrators Menus ]
efault Admin | fey N Find - F7
. . . . Menu Options Access Maintenance
List of Menu Dptions - Double-click on option to GRANT / REVOKE Access s —————
Clients =
) Save - FG
Grant  |Menu 1D Sub Menu Description = _
N System About About ... Customers
Y Systerm Avuthorise Authoriser Function
ki System Login System Login Works
Y System Logaut System Logout
¥ |System Logout & Exit Systern Exit ®
Brand: -
¥ System Change Password Change Password rands Delete - F9
b System Message Messages
Y Systerm Help Get Started Product Grp
Y Systern Help Howe Tor
N Syste Hel I+, |
wysterm =] ElgllE] Reports
N Query Items History PO Receipt History Query
¥ Query Purchase Orders Purchase Orders Query
Y Query Receipt Order Receipt Orders Query Utility
Y Query Delivery Orders Delivery Orders Query
Y Query Invoices Invoices Query Department
Y Query Sales Orders Sales Orders Query
¥ Query Order Status Real Time alert
Data Export
ki Query Transpaort Transport Orders Query
v iy Whihem Stats Nreratnr drtivitiog Stan s Oeee b Return - F12
Current User: Cristal Solutions 1 User Groups Language: CRISTAL frmUserGroup Database: cwms_dema

nts and Se... [ 58 1 [CRISTA er ... Unuser s &) Fo ™ Tl 12:19 aM

STEPS:

1. Click User Group under User sub-module.

2. System display Default Admin under the User Group.

3. Click Clear-F6, enter new User Group and User Description.
4

Select “Y”” under the Grant to allow access for this new user group for the
category.

5. System allows selection of accesses based on the last user group to allow
easier set up or alternatively, user can select individually the access.

6. Repeat step 4 to 5 for categories for Menus, Client, Customers, Works etc

7. Click Save-F8 to save creation.

8.5.2. User Profiles

In User Profiles, this allows user to create new individual user based on their
user group selection. This function also security control, and history
information of the user login.
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[l CRISTAL Warehouse Management System (Demo).

=% Lser, Profiles 0
Clear - F&
Usger 1D Marme Usar Group Artive Login Dizabled  |Last Login Usger #
AUTO_UPLOAD Cristal Soltions 1 Default Admin ¥ ¥ N 124372007 FuL || Find-F7
CRISTALL Cristal Solutions 1 Default Admin A Y N 12/26/2007 FULL
DANIEL Daniel WWHSE_MGR v ] ] 11/6/2007 FULL Save - FB
PATRICK N Patrick Tan Default Admin Y Y N 12/13/2007 FULL
SYSADMIN e Default Admin 1D Cefault Admin A M M 10/31/2007 FULL F,mtg,:m
Preview - F11
x
Delete - F9
User ID I Arcess Control Contact Data | Login History
1
IFATRICK IFarr\ck Tan - Access and Password
User Group I Disable Access after days of inactivity: I
Default dmin ~ | Systern Default Administrators
I J I i I™ Temporary Access valid for days only: I
Language
I™ Force Password change every days I
fcRisTAL | |erisTAL Default Caption Descriptions e s
User Type Operational Status Access Authorisation W Passward never expires,
Disable User 1D
FULL - — Fystem Administratar ¥ Systern Generated
I Update Passward | Reset Lockout |
Return - F12

|Current User: Cristal Solutions 1 Uset Profiles |Language: CRISTAL |Datahasa: cwmns_derma

|FrmUseerfiIa

STEPS:

1. Click User Profiles under User sub-module.

System displays all users created or available in the system.
Click Clear-F6 to create new user.

Enter User ID and Description. Select User Group.

A

Select Languages if new language has been created, otherwise remains as
CRISTAL’s defaulted.

Click ACTIVE under Operational Status.

&

User can increase the security by amending the Access Control.
Check the necessary boxes under Access and Password.

System default to System Generated password so that user can
issue them to the newly created user. Upon log in, new user can
change to his/her preferred password.

END
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