WMS RF3 - Installation

Introduction

This document describes how to install the CRISTAL WMS RF application
on a Windows Mobile device.

The CRISTAL WMS RF application can only be installed on Windows
Mobile devices running either Windows Mobile 5.x or 6.x. It is not
compatible with earlier versions (Pocket PC 2002/2003), nor with later
versions (Windows Phone 7 and later). Although not officially supported,
the WMS RF application can also run on Windows CE 5 devices.

This document assumes that the reader knows how to install Microsoft
ActiveSync or Windows Mobile Device Center to synchronise the device
with the desktop PC, configure the wi-fi network card, and to configure the
device for barcode scanning. These topics are manufacturer and model
specific, and beyond the scope of this document.

Pre-Requisites
* Windows Mobile 5.x, 6.x, or Windows CE 5 device
* .NET Compact Framework 3.5 (NETCF35) installation CAB file

SQLCE (SQLCE35) installation CAB file

SQL Client driver (SQL20) installation CAB file

CRISTAL WMS REF3 installation CAB file

CRISTAL WMS database network connection information
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Programs for Windows Mobile devices are installed via CAB (cabinet)
files. These CAB files must first be transferred into the device. Then, each
CAB file must be individually opened from the device’s File Explorer
program to install it.

There are several CAB files required by the WMS RF application. 6 of
these are installation files for Microsoft drivers required by the WMS RF
application. The final CAB file is the one for the WMS RF Setup.

All the CAB files can be downloaded from CRISTAL Solutions Support
server:

https://support.cristalsolutions.com.sg/instdisk/CRISTAIL. WMS RF/

The Microsoft CAB files (NETCF35, SQLCE35, SQL20) are located in
this folder:

https://support.cristalsolutions.com.sg/instdisk/CRISTAL,. WMS REF/
CRISTAL. WMS RF3 DRIVERS/Device/

Typically, you will just need the “Windows Mobile 5” variants of the
Microsoft drivers. The “Windows Mobile 5” files are located here:

https://support.cristalsolutions.com.sg/instdisk/CRISTAL. WMS REF/
CRISTAL WMS RF3 DRIVERS/Device/ Windows%20Mobile%205/

The WMS REF3 Setup CAB file is located here:

https://support.cristalsolutions.com.sg/instdisk/ CRISTAIL. WMS REF/
CRISTAL WMS RF3 Setup/
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https://support.cristalsolutions.com.sg/instdisk/CRISTAL_WMS_RF/
https://support.cristalsolutions.com.sg/instdisk/CRISTAL_WMS_RF/CRISTAL_WMS_RF3_Setup/
https://support.cristalsolutions.com.sg/instdisk/CRISTAL_WMS_RF/CRISTAL_WMS_RF3_Setup/
https://support.cristalsolutions.com.sg/instdisk/CRISTAL_WMS_RF/CRISTAL_WMS_RF3_DRIVERS/Device/_Windows%20Mobile%205/
https://support.cristalsolutions.com.sg/instdisk/CRISTAL_WMS_RF/CRISTAL_WMS_RF3_DRIVERS/Device/_Windows%20Mobile%205/
https://support.cristalsolutions.com.sg/instdisk/CRISTAL_WMS_RF/CRISTAL_WMS_RF3_DRIVERS/Device/
https://support.cristalsolutions.com.sg/instdisk/CRISTAL_WMS_RF/CRISTAL_WMS_RF3_DRIVERS/Device/

I suggest downloading the latest version available.

For ease of download, all the Microsoft CAB files and the WMS RF Setup
CAB file has been combined into a single “WMS_RF3_cabfiles.zip”:

https://support.cristalsolutions.com.sg/instdisk/CRISTAL. WMS RF/
CRISTAL WMS RF3 DRIVERS/Device/ Windows%20Mobile%205/
WMS RE3 cabfiles.zip

If you have ActiveSync / Windows Device Center installed on your PC,
you can download the CAB files to your PC, and then use ActiveSync to
transfer them to the device.

If you do not have ActiveSync, you will need to run the Internet Explorer
web browser on the device to download the files into the device.

Transferring the CAB Files (with
ActiveSync)

1. From the PC that has ActiveSync installed, run a web browser to
download the CAB files from the CRISTAL Solutions support server. For
convenience, you should save all the CAB files into the same folder on the
PC.

2. Synchronise the device to the PC with ActiveSync (or Windows Device
Center). Once synchronised, the device’s folders will appear in the File
Explorer on the PC.
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Use the PC’s File Explorer program to copy all the CAB files into a single
folder on the device. For convenience, I will create a subfolder called:

\My Documents\WMS_RF3_cabfiles

and copy all the files to this folder.

WMS REF3 - Installation

Page 4



Home Share View

B ] mHereview pane

Navigation [TH petails pane
R pane~

Panes
) < v
= Pictures

v {3 Pocket_PC

v e\
Application Data
a ConnMgr
1 Documents and Settings
3 FakeRIL
" MUsIC
F ~ | (h My Documents
Business
n j My Music
i E My Pictures
My Ringtones
5 E My Videas
B Personal
Templates

> WMS RF3 cabfiles
9 items

Medium icons

§ smalli
Details

Layout

~ 0O

Content v

I~ '9 < | This PC\Pocket_PC\\\My Documents\WMS_RF3_cabfiles %

Group by ~
|]i|Add columns ~

cans o [

= Sort

Current view

> ThisPC > Pocket PC » \ » My Documents > WMS_RF3_cabfiles

Name

[ cerdisp2.exe

. NETCFv35.Messages.EN.wm.cab
NETCFv35wm.armvdi.cab

Setup_WMS_RF3_WinMobile5_v3_26_4_1.CAB

sql.dev.ENU.ppcweed.armv4i.CAB
sql.ppc.wees.armvdi.CAB
sqlce.dev.ENU.ppc.wce5.armv4i.CAB
sqlce.ppcwceb.armv4i.CAB

sqlce.repl.ppcweeb.armvdi.CAB

by~ ﬁ Size all columns to fit Hidden items

Item check boxes
File name extensions

Show/hide

Type

Application
Cabinet File
Cabinet File
Cabinet File
Cabinet File
Cabinet File
Cabinet File
Cabinet File

Cabinet File

20K8
137Ke
2,644 KB
777 KB
28k8 E
107 KB

w
w
&
=
o
T— T/ T

= T—= ©Gw

Transferring the CAB Files (without

ActiveSync)

If you do not have ActiveSync, the CAB files must be downloaded directly

into the device.

Run the Internet Explorer program on the device.
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4. Device Emulator - X

File Flash Help %
o Tl 4 @ 4:46
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Calendar Getting Started
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In the address box, type the address:

A~
.

Settings

support.cristalsolutions.com.sg
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4. Device Emulator
File Fash Help %

IE Mobile Home o Vo s @ 448

o port, cristalsolutions.com.sg ﬂo

Search for "support.cristalsolutions.com.sg

E2 irismet Explorer Mobile

»

Answer “Yes” to the security question to proceed to the site.
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4] Device Emulator % - X
File Flash Help

IE Mobile Home .",',’ Y 4; {m 4:52

W, Information you exchange with this
3 site cannot be viewed or changed by
others, However, there is a problem
with the site's security certificate.

& The certificate was issued by a
company vou have not chosen
o brust,

0 The certificate date is valid.

/N, The name on the certificate is
not valid or does nat match the
name of the site,

Do yiou want ko proceed?

If the text is too tiny to be legible, you can use the magnifier tool to
magnify the text.
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4] Device Emulator

Cilme

N Now, navigate through the following
‘ hyperlinks:
Thank you. > CRISTAL, WMS_RF3_DRIVERS
Description Link > Device
Deskkop WMS Installation Files http: /fsu
Crystal Reports Templates http: //su > Windows Mobile 5
W1 Import Excel Templates htt ; 'rSL
Desktop WMS Help Files http: //su Look for the file:
Click on this link for the RF installation files. “WMS_RFB_CabﬁIES.ZiP”
WMS RF3 Installation Files ~ http: /s
WMS RF3 User Manual Rt /s
CRISTAL Services Installation Plesaw'c

To download the zip file, click and hold on the link. A small dotted circle
will be dynamically drawn on the screen, and upon completion, the
download menu will appear:
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4] Device Emulator - X 4] Device Emulator - X
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4] Device Emulator - X

4 Device Emulator
File Flash Help % File Flash Help

Index of /instdisk/CR g ¥, < @0 5:36

Download the 5.48 ME file
"WMS_RF3_cabfiles.zip' to "My
| Docurmentsy,'?

[] Open file after download

B ® D ®

After the “WMS_RF3_cabfiles.zip” file has been downloaded, Internet
Explorer will automatically run the Zip Mobile utility. You can use this
utility to extract all the CAB files from this utility.

4] Device Emulator 4] Device Emulator - X
File Flash Help File Flash Help %
Zip Mobile Zip Mobile o Y S @ 5:39
Extract all
Close
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WMS_RF3_cabfies

Extract...
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Type:

Send via E-mail...

Location:
Main rermnory
Beam...
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This will extract the zip file contents into the following folder:

\My Documents\WMS_RF3_cabfiles\
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Installing the CAB Files

Once the CAB files have been transferred, you must use the File Explorer
program on the device to open each CAB file individually to install it.
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4] Device Emulator - X 4] Device Emulator - X
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Double click on a CAB file to install it. Note that the CAB files must be
installed in a certain order:

1. First install the files starting with “NETCF***”
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2. Then install the files starting with “sql.***”

3. Then install the files starting with “sglce.***”

4. Finally, install the “Setup_ WMS_RF3_***” file. The WMS RF Setup

CAB file must always be installed last.

| 4] Device Emulator - X | 4] Device Emulator D = X
Fie Flash Help Fie Flash Help v
[ [

! 4] Device Emulator % - X

e’ Yl 4 @ 6:30

File Flash _Help
[

] o Val 4 @0 6:30 ] e Tl 4 @ 6:30
NETCFy35.Messages.EN.wm.cab Installing NETCRy3S.wm.armydi.cab ...

was successfully installed on your S
device.
If you need more storage space, you
¢ can remove installed programs,

& later version of the NET
Cormnpact Framework is
aready installed. If you
want to install this version,
first remove the existing
YErsion.

This message is displayed if the CAB file
contains an older version of the driver.
Always keep your newer version.

{10 DeviceEmultor - %

{2 Device Emuttor - %
e Flssh _Help [> e Flssh _Help
1 [

e Yl 4 @0 6:31 ] . e’ Vi < @ 6:31

Installation of
NETCFy35.wm.army<i.cab was
unsuccessful.

&

{10 DeviceEmultor - %

A
! V.l < (T 6:31

sql.ppc.wce5.army4i.CAB was
successfully installed on your
device.

sql.dev.ENU.ppc.wceS.army4i.CAB
was successfully installed on your
device.

If you need more storage space, you
¢ can remove installed programs,

If you need more storage space, you
¢ can remove installed programs,

.ENU.ppc.wceS.army<.CA

sqlce.de
was successfully installed on your
device.

If you need more storage space, you
¢ can remove installed programs,
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{10 DeviceEmultor - %

! 4] Device Emulator -
File Flash _Help
[

) Deice Emutator - %

Fie_rish i D
e "l 4 @ 11:04

al 45 @ 6:31

sqglce.ppc.weeS.armv4i.CAB was
successfully installed on your
device.

If you need more storage space, you
¢ can remove installed programs,

sqlce.repl.ppc.wcesS.army4i.CAB

was successfully installed on your
device.

If you need more storage space, you

¢ can remove installed programs,

Setup_WMS_RF3_WinMobile5_v3
was successfully installed on your
device.

If you need more storage space, you
can remove installed programs.
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Note that it is critical that all the Microsoft CAB files be installed before
installing the “Setup_ WMS_RF3_***” CAB file.

Once the “Setup_ WMS_RF3_***” CAB file is installed, a new icon will
be created in the device’s Start screen.

4] Device Emulator _ %

File Flash Help
er al 45 @0 11:05

Taszk Manager

= Intemet Sharing T
“ £
_— ]

Search Phone ? SimTkUI

In Windows Mobile, new icons are always placed at the bottom, which
means that you must scroll to the bottom of the screen to click the icon. If
the icon is to be frequently clicked, it is better to move the icon from the
bottom to the top of the Start screen.

To do this, click and hold down on the WMS icon. A small dotted circle
will be dynamically drawn over the icon. Continue holding down the icon.
When the circle is completed, the icon can be dragged from the bottom of
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the Start screen to the top of the screen. Once the icon has been placed at a
suitable position, release the click to drop the icon in its new position.

4] Device Emulator - X
File Flash Help

o Ty off i 11:16

L

Settings

WMS RF Configuration

Click on the WMS icon to run the WMS RF application. The WMS RF
application will try to login to the database previously configured. If no
network/database connection settings have been set, the program will
display the Setup module.
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4] Device Emulator — x
File Flash Help

o7 V) A @ 1128

@/ ERROR !

S0L Server Connection

Cannot connect to SOL Server
databaze,

Please editfverify network parameters,

4] Device Emulator

File Flash Help %

T

Ll il

|SQL Server| |

Database |

User ID |

Passworc |

1O

TCP Port Clear

Timeout I:I

Test Connection | |

Apply |

RF Warchousc
YWersion 3.27.3.0
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“Connections” tab

This tab shows the connection information to the database.

To create a new connection, enter the connection information (this will be
supplied separately) into the textboxes.

4] Device Emulator

File Flash Help

of Y o @ 11:38
|5Q|_ SEI"I.I'EI’| |*********** |
USE[’ ID ‘*********** |
Passwiord ‘*********** | I:‘
TCP Port Hkkok ’W‘
Timeout

Test Connection | [ apply |
CRUSTAL|
REF Warchouse
Wersion 3.27.3.0
Connections | Activation | Settings Repl 114

Click the [Test Connection] button to verify that the database can be

connected.

If the connection test is successful, click the [Apply] button to save the
connection information permanently.

WMS REF3 - Installation

Page 20



4] Device Emulator % - X 4] Device Emulator
File Flash Help

v

X
File Flash Help k

il ‘_ @ 11:37 *“l" '.-?.rlll ‘_ @ 11:39

Q INFO 0/ INFO

50L Connection

S0L Connection

Fonnection to CRISTAL-BIZLINK [Metwork and database connections
passed, saved,

[Test Connection] button

[Apply] button
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“Activation” tab

Before the RF device can access a specific database, the device must be
activated against the database. This activation is performed from the

“Activation” tab.

4] Device Emulstor

File Flash Help

o Tl 5 @0 11:44
Device Mame
Pocket_PC |
Device ID
DOSF00S0-0063-006E-0065-44435549
4345454000

Activate Device

The RF device must first be activated
against the database befare it
can be used for sending transactions
to that particular database,

By default, Windows Mobile assigns the name “Pocket_PC” to every
Windows Mobile device. You can change the name by editing the Device
Name textbox and clicking the [Change Name] button.
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4] Device Emulator — x
File Flash Help k

Dievice Marne | Change Marme |

WMESIEML |
Device 1D

006FO0S0-0063-0068-0065-44455649
4345454000

‘ Activate Device ‘

The RF device must first be activated
against the database before it
can be used for sending transactions
to that particular database,

Connections

4] Device Emulator

File Flash Help I>§ - *
(6;. INFO
- Setup

[Device Mame changed,

Activation | Setkings
{l'_! \_I' enu @ -
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Every Windows Mobile has a unique Device ID. Only authorised Device

IDs that have been activated against the database will be permitted to
access the database.

i) Device Emulator

4] Device Emulator X

File Flash Help ~ File Flash Help I/\X;
o Y S @ 11:51 o Tl 45 @ 11:51

Device Mame Change Marme —
WMESIEML | 'ﬁo/:' INFO
Device ID Setup
Q08F00S0-0063-0066-0065-44455649
4345454000 SIICCESS! Device WMMESIEMU

(D0AFO0S0-0063-006B-0065-4445564
04345454000 has been activated for
‘ Activate Device ‘ the cristalwms database on the
cristalwirns, Com, 50 Server,

The RF device must first be activated
against the database before it
can be used for sending transactions
to that particular database,

Activation | Settings REDEI

BHEE ©

Cannections

The list of devices that have been activated can be viewed on the WMS
Desktop program from the:

Administration > SYSTEM > System Configuration > Devices
Registry

program:
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] CRISTAL WMS [5.401.908 Build 080)[Biziink]

System Favorites Inquiry Operations Stock Management Reports Import / Export _ Services Billing _Basic Accounting Transport / Freight Miscellaneous  Alfhinistration
Configuration Options Devices Registry @
[ System Configuration Assigned
% UDF Parameters Device ID Device Name Device Type User Create Date Last Login
@ Product UOM 006F0050-0063-006B-0065-00 WMS5_EMU_NJWONG RF_PDA 2015-03-26 11:33:42
% Order Types 006F0050-0063-006B-0065-4431304B2D31 NEYWELLO1 RF_PDA 2015-03-26 02:15:262015-04-09
= ma:zfof‘egfzup 006F0050-0063-3531-3330- 51503330342 RF_PDA 201504 2015-11-17 01:

% UDF Fields Captions 006F0050-0063-006B-0065-444556494345454D00 | WMGS3EMU RF_PDA 2017-02
% Whse Task Priority 2F5B1900-07F6-0801-0A15-061 WindowsCE RF_PDA 2017-11 :28:16[2019-06-14 03:
[t Calendar Workdays 00540042-002D-0057-0020-4D5837363535333500 |BT-W_Series 2019-03-01 04:53:03{2020-01-29

F]Devices Registry

 Device Registry
Device Type Device ID Device Name Assigned UserID
[Re_poA Ell [ [ El
| @ Home.
F12
(Current: 3 - Admn [system Confraton [crisTal fmsystenConfig |Database: CRisTALWMS Bk

Each record in the Devices Registry consumes a device licence. If the
number of records exceed the number of device licences, no new devices
can be activated against the database. It is necessary to delete old records
from the Devices Registry first before the new devices can be activated.
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