CRISTAL WMS AutoEmail Service
(AEServerNet) Installation Guide
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1. SERVICE REQUIREMENTS

1.1 Microsoft .NET Framework 4.0

The Microsoft .NET Framework 4.0 setup program is needed before Auto Email service can
run. Please consult CRISTAL WMS administrator to get the setup file
‘dotNetFx40 Full x86 x64.exe”. Double click on the exe file to run the setup program.

2. SERVICE INSTALLATION

3

2.1. Installing the Service

The content of the 01 install create.bat file is shown in Figure 1. Before

installing the service, you must ensure that (1) the Registry Name and (2) the
AEServerNet path is correctly written on the bat file. In Figure 1,

AEServerNet file is located at folder “CRISTAL”, change the path according

to where the file resides. Please consult CRISTAL WMS administrator about the registry
name to supply. Once finish editing the path and registry name, save and close the file. To
install AEServerNet service just double click on the 01 install create.bat file.

% 01 _install_create.bat - Motepad

File Edit Format Wiew Help

=C create AEServernET binPath=

"C i NCRISTALMNAESErVEerkET. exe’
start= auto DisplayName= AESer :

sC description AEServerMETH 'Registry_Mame" 1 2

pause

Figure 1

When the service is successfully installed, you will see a DOS command message box shown in
Figure 2. Just type any key to close the DOS command message box.
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AWINDOWS s ystem 32%cmd. exe

QC:~INSTDISK:~AEServerNET \hatch files>sc create AEServerNET hinPath= "C:NINSTDISKw
NEServerNET“AEServerMET .exe" start= auto DisplayName= AEServerHET
BI[SC] CreateService SUCCESS

C:INSTDISK~AEServerNET“batch files>»sc description AEServerNET "CRISTALWMS'
[8C]1 ChangeServiceConfig2 SUCCESS

C:“INSTDISK~AEServerNET~batch files >pause
Press any key to continue . .

Figure 2

The AEServerNet service will also be shown in the Services list, which you can access from
Start — Control Panel — Administrative Tools — Services as shown in Figure 3.

By default, the AEServerNet service is run automatically. That means it will auto start itself when
Windows starts or reboots. It will start even if no user is present to logon to Windows.
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File  Action Wiew Help

&= (@

EFRR 2E >

! Iarme

|
| %Application Management
| S ASP.IET State Service
| %Automatic Updates
%Background Inteligent Transfer Service
Browser Manager
%ClipBook
%COM+ Event System
%COM+ System Application
%Cryptographic Services
DCOM Server Process Launcher
B DHCP Client
%Distributed Link Tracking Client
%Distributed Transaction Coordinator
DS Client

Error Reporting Service
%Event Log
%Extensible Authentication Protocol Service
%Fast User Switching Compatibility
%Health Key and Certificate Management 5...
%Help and Support
S HTTP 55L
%Human Interface Device Access
%IMAPI CD-Burning COM Service
%Indexing Service
S IPSEC Services
%Logical Disk Manager
%Logical Disk Manager Administrative Service
%Microsoft \MET Framework NGEM w4,0,303. ..
%Microsoft Antimalware Service

Description

ProYlae of .ard party prococol pr, .

Provides software installation services suc. ..
Provides suppart for out-of-process sessio..,

Enables the download and installation of ...

Transfers data between clients and server...

Enables ClipBook Yiewer ko store informati, .
Supports Syskem Event Motification Servic, ..

Manages the configuration and tracking of ...

Pravides three management services: Cat...
Provides launch functionality For DCOM se. .,

Manages network configuration by registe. ..
Maintains links between NTFS files within a. .
Coordinates transactions that span multipl. ..

Resolves and caches Domain Name Syste...
Allows error reporting for services and ap...

Enables event log messages issued by Win...
Provides windows clients Extensible Authe. ..

Provides management for applications tha. ..

Manages health certificates and keys (use. ..

Enables Help and Support Center to run o...
This service implements the secure hvpert. ..

Enables generic input access to Human Ink, ..

Manages CD recording using Image Maste, .,
Indexes contents and properties of files 0.,
Manages IP security policy and starts the ...

Detects and monitors new hard disk drives. ..

Configures hard disk drives and volumes, ...
Microsoft JMET Framewark NGEM
Helps protect users from malware and aoth. ..

Status

Started
Started
Started
Started
Started
Started
Started
Started
Started
Started
Started
Started

Started

Started

Started

Startup Type
[anya
Aubarnatic
Ylarida
Marual
Mariual
Autarnatic
Mariual
Aukamatic
Disabled
Mariual
Mariual
Aukamatic
Automatic
Autarnatic
Autarnatic
Manual
Automatic
Autarnatic
Autarnatic
Marual
Marual
Mariual
Autarnatic
Manual
Disabled
Mariual
Mariual
Automatic
Automatic
Mariual
Autarnatic
Autarnatic

Log On As

Local System
MNebwork Service

Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System

Metwark Service
Metwork Service

Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System
Local System

Extended }\ Standard

Figure 3

By default, the AEServerNet service is always run with the Local System account.
Directory network, it may be necessary to run the service with a different Windows account. To do
this, select the “This Account™ option in the Log On tab if you want to change the Log On account
settings. You need to supply the appropriate account credentials as shown in Figure 4. Please
consult CRISTAL WMS administrator if need be about the credentials to supply.

In an Active
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AEServerMET Properties (Local Computer)

iEeneraI- Log On |F|eu:-:wer_l,l := Dependencies |

Log on as:

(%) Local System account
[ &llows zervice to interact with desktop

() This account: i

You can enable or dizable thiz service for the hardware profiles listed below:

Hardware Prafile Sermvice
Prafile 1 Enabled

E nable Dizable

[ Q. H Caticel ] Apply

Figure 4

2.2. Starting the Service

To start the service, just double click on the 02_start.bat file. The content of
the file is shown in Figure 5.

Last Updated:
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B 02 _Start.bat - Notepad
File Edit

Format  Yiew Help

SC start AEServerneET

pause

Figure 5

Once the 02_start.bat file runs successfully, you will see the DOS command
message box as shown in Figure 6. Just type any key to close it. Figure 7 shows the
Services list where AEServerNet is started.

WINDOWSsystem 3 2%emd. exe

C:~INSTDISKE~AEServerNET“batch filez>3C start AEServerMET
SERUICE_MAME: AEServerMET
TYPE
STATE

WINIZ_EHIT_CODE
SERVICE_EXIT_CODE
CHECKPOINT
WAIT_HINT

PFID

FLAGS

G IMSTDISK~AEServerMET“batch files}pause |
Press any key to continue . . . _ |

18 WIN32_O0WN_PROCESS
2 START_PENDIHNG
CSTOPPABLE . HOT_PAUSABLE . ACCEPTS _SHUTDOWM >
B (@x@>
B (Bxa>
Bx@
Bx@
3624

Figure 6
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" Services

File Action W¥iew Help
o HEFRR 2E > u Il

S Services (Local) “ Services (Local)

Figure 7

2.3. Stopping the Service

To stop the service, just double click on the 03 _stop.bat file. The content of
the file is shown in Figure 8. A DOS command message box is again shown.
Type any key to close it. Once the AEServerNet is stopped, the

“Started” status is missing from the Services list as shown in Figure 9. To

refresh the Services list if need be, just select menu Action — Refresh.

P 03_Stop. bat - Hotepad

File Edit Format Wiew Help

sC STOp AESerwvernET

pause

Figure 8

AEServerNET MName / Description Skatus Startup Type Log On As
PR PR P PRI PR
;t—:g;‘;:'gtm S ABServerhET CRISTALWMS Started M.:;aht Local System I
%npplitatlm Manage.., Provides software installatio... Marwal Local System
U:Wi:li‘:ﬂ! - %MPMT Srabe Ser... Provides support for out-of-... Marwal Metwork 5...
CRISTALWIMS Jogiin_eu %Mom&tl: Updates  Enasbles the dovmload andi,..  Started Automatic Local System
%Bukgound Irkellig... [Transfers data between chents and servers in the background. IF BITS is dsabled, features such as Windon
4 Browser Manager Started Automatic Local System
%Ci:Bmk Enables ClipBook Viewer to s... Disabled Local System
%COMf Event System  Supports System Event Nokl...  Started Marwal Local Syskem
%COM+ SystemAppl., Manages the configuration ... Marwal Local System
%Cryptoqraphlc Serv... Provides three management... Started Autormatic Local System
4 DCOM Server Proc..,  Provides launch funciionait,..  Started Automatic Local System
%DHCP Client Manages network configura...  Started Sutomatic Local System
%Dnstrlbuted Lirk Tra.., Mainkains links betwesn NTF...  Started Automatic Local System
%Dﬁtrfbutad Transsc.,, Cooedinates transactions th... Manual Metwark 5.
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S Services

File Action  View Help

= HEFRR EE »a I »

o Services {Local) ", Services (Local)
AEServerNET Name + Description Status Rartup Type Log On As
Spidainanilosieit ETRRT - B PR P
%’iﬁ‘;:’:ﬁm I R AEServerlET CRISTALWMS A::at.c Local System I
T e
Sy Application Manage... Provides software Installato. . Manual Local System
Ezgiwﬂﬁ o %ASP.#ET Srabe Ser.., Provides suppart for out-of-... Manual Metwark 5...
ogwin_eu %Momatlc Updates  Enables the dovnload andi,..  Started Aukomatic Local Syskem
lyBackground Intellig... [TransFers dsta between dients and servers in the background. If BITS is disabled, features such as Windon
& Browser Manager Started Automatic Local System
S CipBook Enahles ClipBook Yiewsr to 5... Disabled Local System
%COW- Event System  Supports System Event Nokl,.. Started Manual Local System
B COME System Appl.., Manages the configuration ... Manual Local System
%Crypm-qraphlc Satv.,, Provides threa management... Started Automatic Lotal Syskem
DCOM Server Proc.,  Provides lsunch functionalt,..  Started Automatic Local System
%DHCP Client Manages nefwork configura,..  Started Sukomatic Local System
%Dstrmted Link Tra... Maintains links between NTF... Started Automatic Local System
%D&trﬂnted Transac.,, Coordinates transactions th, .. Marwal Nistwirk 5,
Figure 9

2.4. Uninstalling the Service

To uninstall the service, just double click on the 04 uninstall.bat file. The
content of the file is shown in Figure 10. When the service is successfully
uninstalled, you will see the DOS command message box as shown in Figure
11. To close it, just type any key.

B 04_uninstall. bat - Motepad
File Edit Faormat Wiew Help

sc delete AESerwverNET

pausg|

Figure 10
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C:AWINDOWSAsystem 3 2\emd. exe

C:~INSTDISK~AEServerNET“hatch files>sc delete AEServerMET
[SC] DeletefService SUCCESS

C:~INSTDISK~AEServerMNET“hatch files>pause
Prezs any key to continue . . . _

Figure 11

Once the AEServerNet is uninstalled, it will be removed from the Services list. To refresh
the Services list if need be, just select menu Action — Refresh.

Last Updated:
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3. SYSTEM CONFIGURATION

The following parameters used by AEServerNet service are resided in the WMS
Desktop program. These parameters can be changed from the Administration —
System Configuration option in the WMS Desktop program as shown in Figure 12 and 13.

3.1.

Auto Email Service Interval

Auto Email Interval — A number in seconds. This stores the number of seconds
before the AEServerNet service polls the database tables for
new record to process.

(L CRIiSTAL Warehouse Management System (5.398.0 Build 745)
System  Faworites  Inguiry  Operations  Import § Export Stock Management  Serwices Biling  Reports  Basic Accounting  Customer Service  Remote Warehouse  Passenger Conkrol  Adm

"
= System Configuration

Opicns
System Configuration
LIDF Parameters
BILLING
CLP
CRM
HRM
OUTBOUND
PRODUCTS
O
SYSTEM
TRANSPORT
Produck LIOM
Order Types
Wihse Task Priority
Document References
UDF Languages Group
UDF Fields Captions
LDF Procedures
Calendar Workdays
Site Licanse
Devices Registry

3.2

System Configuration

SERVICES
Drescripbion |
ALL ‘Configuration Description ‘Configuration value
AUTHORISATION Jotervale ion Lowcnad Serdce [serands)
BilliG e i serce coconde)
EMAIL SETTING Interval - Auto Upload Service (seconds)
IMECLIMD
EPL
CUTBOUND
FRINT
PRODUCT
REMOTE WHSE
EERUIIIS I
SQL_JOBS
STOCK MGT
SYSTEM

[terid key: srsconFiacre)]

Figure 12

Auto Email Service Settings

Figure 13 shows the parameters (in red box) that are needed before Auto Email service can
send out email to clients. Please consult CRISTAL WMS administrator if need be
about the parameters to supply.
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‘System Configuration -
Options I | EMAIL_SETTING
System Configuration - [ TG, o s
UDF Parameters
BILLING AUTHORISATION {Email - Equipment Services Alest To Send To
1] 3 i
CRM 1 Email - Sender Email Address
HEM Email - Sender Name
OUTBOLMD Emai - Setp Server
BRODUICTS Ermnai - Senkp Sarver Debug
Q4 Email - Smtp Server Login
SVSTEM Email - Smp Server Password
TRANSPORT REMOTE WHSE Email - Smkp Server Park
Froduct UoM RF Emal Send Pratocal - MAPL | SMTP
Crder Types SERVICES
‘Whse Task Prioriky SQL_I0BS
Document Feferances STOCK MGT
UDF Language Group SYSTEM
UIDF Fields Captions
UDF Procedures
Caendar Workdays
Site: Licarise
Devices Registry
Figure 13
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